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“Don't worry. 
youre covered™ 


Wonderful words, these. Perhaps the 
most wonderful words that ever came 


out of the insurance industry. 


To an anxious assured, they can 
be as welcome as a physician’s “You're 
going to be all right” to his patient. 

Just four words—summing up all 
that insurance means when it means 


the most. 


Unfortunately, not every worried 
call of a client is met by this blessed 
assurance. This is noticeably true in 
cases involving employee dishonesty 
losses. In recent years embezzlement— 
in all types of businesses—has increased 
at an appalling rate, and it is a matter 
of fact that this hazard today ranks 


second only to fire as a business risk. 


Clearly it is to the professional 


interest of every agent to include 
ample Honesty Insurance among the 
coverages recommended to his com- 
mercial clients. 

The Fidelity and Deposit Com- 
pany, which has specialized in bond- 
ing for 63 years, is the world’s leading 
underwriter of Honesty Insurance, 
and offers its representatives unex- 
celled facilities for the development of 
this business through 50 strategically- 
located field offices. 

Inquiries from producers are 


invited. 


FIDELITY AND DEPOSIT COMPANY 
OF MARYLAND 


Home Office: Baltimore 


Affiliate: American Bonding Company of Baltimore 


World’s Leading Underwriter of Honesty Insurance 
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VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS officio. 
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Companies Capital Assets (except capital) Policyholders —— 
tration 


Firemen's Insurance Company of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974. oe a 


Organized 1855 the inl 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 12,515,163. 8,032,056. 4,483,107. i 
Organized 1853 MOVI 
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National-Ben Franklin Insurance Co. of Pitts., Pa. 1,000,000. 12,310,134. 7,653,165. 4,656,969. the tor 
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Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. settled 
Organized 1852 At 1 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 38,563,554. 30,241,571. 8,321,983. jay L 
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in hi 

Commercial Insurance Company of Newark, N. J. 2,000,000. 45,543,960. 35,212,720. 10,331,240. shat 
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Royal General Insurance Company of Canada 100,000. 452,493. 1,155. 451,338. nity tng 
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Pearson Succeeds 
Randel as Texas 
Agents’ President 


Reduction of Deductible 
on Windstorm, E. C. in 
Inland Areas Urged 


HOUSTON—With an attendance of 
almost 1,300, Texas Assn. of Insurance 
Agents at its annual here advanced 
Forest S. Pearson of Austin to pres- 
ident and elected Joe E. Vincent of 
Bryan vice-president. New directors 
are Porter Ellis of Dallas and Luther 
Cc. Beery of San Antonio. James L. 
Randel of Wichita Falls, outgoing 
president, remains on the board ex- 
officio. 

The major action taken by the as- 
sociation was approval of a recom- 
mendation that the incoming adminis- 
tration continue its efforts to reduce 
the deductible on windstorm and ex- 
tended coverage from $100 to $50 in 
the inland territory, thereby putting 
Texas in line with other states. 

Movies showing the extensive dam- 
age done at Waco and San Angelo by 
the tornadoes of May 11 were shown. 
It was announced that practically all 
claims in the two disasters will be 
settled by June 10. 

At the opening session greetings 
were given by Marley Styner, presi- 
dent Houston Exchange. Mr. Randel 
in his presidential address declared 
that “we have in Texas today one of 
the best agency conditions in existence 
anywhere,” and paid special tribute 
to the cooperation given by members 
of the board of insurance commis- 
sioners and by officers of company 
organizations. He called for a contin- 
uance of harmonious relations so that 
new problems can be met as they 
arise. : 


Difficulties connected with advertis- 
ing the insurance business were dis- 
cussed by James F. White, advertising 
director of Maryland Casualty, in his 
talk on “A New Perspective on Local 
Agency Advertising.” His main con- 
clusion was: “Sell your agency and 
yourself’, especially through the use 
of billboards and direct mail cam- 
paigns. 

Mr. White pointed out that only one 
of the 10 recognized appeals for sell- 
ing by advertising—fear—can be used 
to good effect in advertising insurance, 
which puts it at a disadvantage as 
compared with other advertised prod- 
ucts. Then he observed: “Advertising 
won’t do for you what it does for other 
businesses, because nobody really 
wants what we have got to sell. To 
most people insurance is just a matter 
of necessity.” 

An industry-wide program of public 
telations, undertaken jointly by stock 
and mutual insurance interests, was 
described as “The Big Approach” to 
the problem in an address by Kenneth 
J. Bidwell, assistant U. S. manager of 
London Assurance. He argued that 
Such a program is inevitable since the 
heed is so apparent and since the al- 

(CONTINUED ON PAGE 33 


57th Year, No. 22 
May 28, 1953 

















N ew Report Makes 


Impossible Tornado 
No. 2 Hits Mich.; 


Is Catastrophe 39 


It couldn’t happen in Waco (Catas- 
trophe No. 37) because this bit of Texas 
had the Indian sign on it, nor could it 
happen as far north as upper Michigan 
—but it did. Port Huron, Mich., and 
Sarnia, Can., were visited on May 21 
by a disastrous tornado (Catastrophe 
No. 39) which caused an estimated $2,- 
600,000 loss on the U.S. side of the St. 
Clair river and heavy losses expected 
to run several times that on the Cana- 
dian side. 

Some 15 adjusters of Western Ad- 
justment are processing claims from a 
special storm office set up there. Earli- 
er, six adjusters, in beginning the pre- 
liminary work at local agents’ offices 
of recording claims as they were filed, 
found that much damaged property 
was underinsured. 

A breakdown of the latest damage 
estimated by local authorities in the 
Port Huron region showed 390 homes 
with sizable losses, including 40 com- 
pletely demolished. Major repairs, it 
was estimated, would be required on at 
least 50 homes. Another 300 homes and 
business buildings will require less 
extensive repair work. 


A preliminary estimate by Western 
Adjustment indicates a total of 2,500 
to 3,000 losses, with some half-dozen 
exceeding $25,000; 200 to 300 dwellings 
at about $5,000, and the balance rang- 
ing from $100 to $500. 

According to G. Grant Moore, who is 
with Wright, Hoyt & Co., Port Huron 
local agency, and a former president of 
Michigan Assn. of Insurance Agents, 
the area covered by the storm was 
principally residential and made about 
a two-mile wide swath through the en- 
tire south end. Most of the houses in- 
volved were of frame construction, 
composition roof. There were no insur- 
ance offices involved, but the damage 
to commercial property, estimated at 
about $125,000, was confined to one 
area near the St. Clair river, where 
the tornado crossed into Sarnia. 


Mr. Moore said extended coverage is 
quite widely sold in Port Huron and 
estimates that most of the property 
was protected with this cover. He be- 
lieves a weather bureau warning is re- 
sponsible for the small loss of life and 





More Bonds Eligible 


for Amortization 

NEW YORK—The National Assn. of 
Insurance Commissioners committee 
on valuation of securities has sent out 
to all insurers its tentative report cov- 
ering the method of valuation to be 
used in connection with securities list- 
ed in the annual statements as of 
Dec. 31, 1953. It will become official 
if adopted at the commissioners’ meet- 
ing at San Francisco next month. 

The only change of interest to fire 
and casualty insurers affects amortiza- 
bility requirements for bonds. The rat- 
ing test is continued about the same 
as formerly, the only difference being 
that bonds would be eligible if in- 
cluded in the four highest grades of 
any one of the recognized rating agen- 
cies, whereas previously it was two out 
of three agencies. 

Replacing the yield test, which de- 
nied amortizability, if a bond exceeded 
the yield on a U. S. government bond 
of comparable maturity plus a speci- 
fied constant, there is an earnings and 
balance sheet test. This will give quite 
a few more bonds amortizability than 
under the old yield test. 

Under test No. 1, which applies to 
railroad, public utility, other corporate 
bonds with a few exceptions, the aver- 
age fixed charges must have been cov- 

(CONTINUED ON PAGE 23) 








injuries, although it did not help to 
hold down property damage. Wind- 
storm damage to Sarnia, he said, was 
confined to approximately two city 
blocks of commercial property and sev- 
eral miles of residential. One entire 
city block is being razed, since the 
buildings were damaged beyond repair. 

To the north and northwest in Michi- 
gan hail losses were fairly heavy, in 
addition to scattered wind losses from 
gales on the fringes of the tornado 
area. In Sanilac county to the north, 
hailstones as large as baseballs fell, 
damaging roofs, cars, display windows 
and other property. At the Yale Wool- 
en Mills in St. Clair county, 1,175 
panes of glass were reported shattered 
in skylights and windows. Large 
stained glass windows in churches also 
suffered heavy losses and all neon 
signs in the business district were put 
out of commission. 

Flint, Mich., hail losses are estimated 
by Western Adjustment to be about 
2,000 to 2,500. 











| Late News 


Bulletins... 





Lewis and Elliott Canadian Presidents 


L. L. Lewis of Springfield F. & M., Toronto, was elected president of Canadian 
Underwriters Assn. at the annual meeting at Lake Placid, N. Y. He succeeds 


D. K. MacDonald of Montreal. 


Vice-president and chairman of the fire committee is S. M. Elliott, Phoenix- 
Connecticut; v.p. and chairman of the automobile committee, Charles Curtis, 
Employers Liability; casualty, John Blackwell, Guardian of Canada. 

Norman G. Bethune of Home was elected president of Dominion Board of 
Insurance Underwriters at the meeting at the same place. He succeeds James 
Matson. R. de Grandpre, New Hampshire Fire, is first vice-president and R. P. 


Simpson of Sun, second vice-president. 


George B. Kenney, presenting the report of the automobile committee, said 
automobile claims during 1952 rose to nearly $76 million, excluding operating 


oh K ' 


Cites Strengths of | 
Organization, Hits 


Dissension in 1.M. 


No Such Thing as 
Independents, Wayne Says; 
Powell, McBride Elected 


Can any so-called independent be 
smarter than the industry itself? 
Would there be any such indepencents 
if there were no cooperative and or- 
ganized effort in this business of in- 
land marine insurance? There can be 
no such thing as an independent in 
this business. 

So declared Harold W. Wayne, gen- 
eral manager, in his report to the an- 
nual meeting in Shawnee-on-Dela- 
ware, Pa., this week of Inland Marine 
Underwriters Assn. The business is 
based on the law of averages, he said. 
To provide reliable and true protec- 
tion, operations must be geared to the 
experience of the industry, and rates 
must be based on the average. The 
business as a whole must rely on the 
average experience to live. There must 
be unity and cooperation if the small 
companies are to operate and serve 
their segment of the insuring public. 

J. L. Powell of Chubb & Son was 
elected president of I.M.U.A.; L. M. 
Baldwin of Travelers Fire was named 
vice-president, and D. F. Cox, Jr., of 
Appleton & Cox, chairman of the ex- 
ecutive committee. Mr. Wayne was re- 
named, as was J. G. Bill, assistant gen- 
eral manager. 

H. W. Casler, North British; S. F. 
Law, Springfield F. & M.; Woodward 
Melone, Fireman’s Fund; E. J. Perrin, 
Jr., Automobile; P. W. Scheide, Phoe- 
nix of Hartford; T. S. Deering, Fire 
Association, and G. G. Quirk, Aetna 
Fire, were elected to the executive 
committee. 

F. B. McBride of Home was elected 
chairman of the executive committee 
of Inland Marine Insurance Bureau, 
and Ellis Carson of National Surety, 
O. A. Ogden of National of Hartford, 
and Messrs. Baldwin, McBride, Perrin 
and Melone were named to the execu- 
tive committee. Mr. Wayne and Mr. 
Bill were renamed general and assist- 
ant general manager. 

In his report, Mr. Wayne noted that 
powerful nations have been destroyed 
when, mesmerized by their own selfish 
false thinking, with a mad desire to 
conquer, they have by independent ac- 
tion of force undertaken to bring other 
states to bow before their supposed 
superior intelligence and force accept- 
ance of a way of life antagonistic to 
the established order of universal soci- 
ety, So, too, have insurers been des- 
stroyed when, after departing from 
time tested and proven practices, they 
have discovered they were not the 
masterminds of the business and pos- 
sessors of the only answer to every- 
one’s insurance needs. 

He said he believed that in insurance 
affairs all conflicts of attitude, position 
and practices are reconcilable and ad- 
justable. He noted the need of reflect- 
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Rector Elected as 
New President of 
Arkansas Agents 


Greater Emphasis on 
Agency Service Urged 
in Company Advertising 


HOT SPRINGS, ARK.—W. F. Rec- 
tor, Little Rock, was elected president 
and O. L. Becker, Lepanto, vice-pres- 
ident of Arkansas Assn. of Insurance 
Agents at its annual meeting here. Ro- 
bert Maxwell, Texarkana, member of 
the executive committee of N.A.LA., 
was renamed state national director for 
the 7th consecutive year, and C. C 
Mitchener, Marianna, secretary-emeri- 
tus was reelected to his post, making 
his 36th consecutive year as an officer 
of the association. The new officers 
take office Sept. 1. The retiring presi- 
dent, C. E. Olvey, Pocahontas, becomes 
chairman of the executive committee. 

The convention set a new record as 
a fast, streamlined meeting with the 
agents holding their business session 
Thursday afternoon, and the general 
convention session Friday morning, 
with only two principal speakers, Jos- 
eph A. Neumann, Jamaica, N. Y., mem- 
per of N.A.I.A. executive committee, 
and Garner M. Lester, Jackson, Miss., 
president National Tax Equality Assn. 
Friday afternoon was open for a golf 
tournament. Attendance totaled more 
than 400. 

e . . 

A change in the emphasis of stock 
company advertising was recommend- 
ed in a resolution which urged com- 
panies to change their national adver- 
tising policies and programs “to help 
develop a better nationwide under- 
standing and appreciation of the local 
agency system which is now and al- 
ways has been such a vital force in 
the successful growth of stock insur- 
ance. There has been a historic part- 
nership between the American agency 
system and the stock fire and casualty 
companies,” the resolution continued, 
“a partnership which, over the years, 
has made capital stock insurance the 
great American business institution 
that it is today. It is the opinion of all 
thinking agents that the companies in 
their national advertising could do a 
more effective job for themselves in- 
dividually and for capital stock insur- 
ance as an institution if such advertis- 
ing were directed (1) to promotion of 
the American agency system—its heri- 
tage, traditions, and service to the eco- 
nomy, and (2) to promotion of all 
stock insurance companies—building 
good will and a better understanding 
for the institution of stock insurance.” 


In another resolution the association 
warmly praised the work of Arkansas 
State Fire Prevention Assn. and its 
executive secretary, Carl S. Smalley, 
and pledged its continued full coop- 
eration and support in this program. 

President Olvey described the past 
year’s activities as “hectic,” owing to 
the nature of some of the problems 
coming before the organization, the 
change in managers last September, 
and the recent legislative session which 
found agents and companies on the de- 
fensive. “No adverse legislation was 
enacted,” Mr. Olvey said, “because 
every person who was called upon 
pitched in and did his part.” He praised 
the work of new manager, Roy E. 

(CONTINUED ON PAGE 32) 


Get Writ Against Ky. 
Death Knell on 


Multilocation Plans 


Franklin circuit court of Frankfort, 
Ky. has issued a temporary writ re- 
straining the order of Commissioner 
Goebel outlawing as of May 20 the 
multiple location rate filing of Ken- 
tucky Inspection Bureau and also the 
rate filing deviation known as the In- 
dependent Plan. The next move pre- 
sumably will be a motion by Mr. 
Goebel to set aside the restraining 
order. At that time the companies will 
ask the court to continue the writ or 
to issue an order of stay until the case 
may be determined upon its merits. 

T. M. Galphin of the Louisville law 
firm of Ogden, Galphin & Abell is 
acting for Kentucky Inspection Bu- 
reau. 

This whole matter started by an ap- 
plication filed by Kentucky Assn. of 
Insurance Agents to have all multiple 
risk rate filings declared unfairly dis- 
criminatory and for disapproval of 
them on the grounds that they granted 
alleged rate benefits that were not 
granted to a single location insured. 
Mr. Galphin in his brief among other 
things insisted that the agents associa- 
tion is not an aggrieved party and 
should not be permitted to maintain its 
application. He undertook to show 
that certain members of the associa- 
tion have a direct financial interest 
adverse to their multiple location in- 
sured with respect to lower commis- 
sions paid on multiple locations risks 
than are paid on a single risk location. 

The order of Mr. Goebel is sweep- 
ing in character and in effect holds 
that there can be no multiple risk rate 
filing by which any rate benefit may 
accrue to a multiple location owner 
on account of spread of risk, size of 
premium or any other consideration. 

James W. Stites of the law firm of 
Stites, Wood, Helm & Taylor, Louis- 
ville, filed the petition for National 
Insurance & Advisory Org. and its in- 
dividual companies to test the order 
in behalf of the companies using the 
“independent” plan. The petition was 
filed at the same time as that of Ken- 
tucky Inspection Bureau. 

The petition is against Commission- 
er Goebel and Kentucky Assn. of In- 
surance Agents. It lists a number of 
errors, including the charge that the 
order violates the petitioners’ con- 
stitutional and statutory right to a 
fair hearing on the evidence, including 
offers of evidence of rating plans con- 
taining characteristics similar to those 
of the “independent plan” which has 
been approved by the commissioner, 
which were and are in effect in Ken- 
tucky. The petition also charges that 
the commissioner erred in finding the 
independent plan unfairly discrimina- 
tory. 

It states that the order is not sup- 
ported by substantial evidence, that 
it is based on grounds arbitrarily and 
unalterably inconsistent with past ac- 
tions of the commissioner as to simi- 
lar plans, that it deprives insured, 
citizens of Kentucky, from securing 
fire insurance on property under forms 
especially designed to meet the needs 
of these insured at fair and adequate 
rates. It points out that the plan has 
been approved in 40 states and two 
territories and was approved by Na- 
tional Assn. of Insurance Commis- 
sioners. 

The petitioners have conducted ex- 
tensive cost studies that revealed sav- 


Knowlton of N.H. 
Strongly Supported 
for N.A.LC. Post 


As the time approaches for the an- 
nual convention of National Assn. of 
Insurance Commissioners, there is in- 
terest in the choice of a new chairman 
of the executive committee. That is the 
first step in the normal progression to 
the presidency. After serving for a 
year as chairman, the ordinary route 
is to become vice-president for a year 
and then president. George Butler of 
Texas is the present chairman of the 
executive committee, and he in the 
ordinary course will become vice- 
president and D. D. Murphy of South 
Carolina will become the president 
succeeding Wade Martin of Louisiana. 

e s . 

There is considerable support for 
Waldo Cheek of North Carolina, it is 
understood, although there are some 
who say it is about time for the 
Yankees to have a go at the office. 

Donald Knowlton of New Hampshire 
is prominently mentioned and Boh- 
linger of New York is regarded as a 
possibility. 


Mo. Agents Resent 
National's ‘Intrusion’ 


Missouri Assn. of Insurance Agents, 
as result of a meeting at Jefferson 
City, becomes the second state group 
to oppose “intrusion” by the National 
association, which is carrying on its 
agency management survey in states 
in which it has jurisdiction. 

e 7 ° 

Agency cost surveyors and investi- 
gators will not be welcome in Missouri, 
the state association has decreed, thus 
maintaining its stand that private 
rights of contract of agents and agen- 
cies shall not be interfered with or 
infringed upon by any outside organi- 
zation. 

This decision, which took the form 
of two resolutions presented to mem- 
bers at the Jefferson City meeting, 
was unanimously approved. Recent- 
ly the Washington state association 
took similar action against the Na- 
tional association. 





Jersey Fire May Take 
$300,000 Punch at Insurers 


Fire resulting from lightning during 
a thunderstorm demolished a large 
two-story building in downtown Eliz- 
abeth, N. J. Insurance loss may run 
$300,000. ; 

The Elizabeth bowling alleys, with 
20 alleys, were destroyed. Insurance 
was $62,000 and will be total, and 
there was business interruption cover 
with no estimate of the loss on that. 
The building itself carried $150,000 
and will be practically total. The build- 
ing housed an I.B.M. sales and service 
agency, the loss on which is expected 
to run more than $30,000, depending on 
the extent to which a number of pieces 
of I1.B.M. equipment have been dam- 
aged by water. 

Apparently there was little or no 
fire damage to the machines. There is 
no estimate of the insurance loss to 
the Acme food stores, a supermarket 
which was totally destroyed. 








ings in expense under the plan, sav- 
ings that are equitably distributed. The 
effect of the order is to increase rates 
and cost of insurance to such insured 
without any benefit to insured of any 
other class or character. 








New N. Y. Business 
Interruption Form 
Is Brought Out 


Switch on Service 
Risks Partially Follows 
Middle West Pattern 


New York Fire Insurance Rating 
Org. has made non-manufacturing risks 
eligible for the gross earnings busines; | 
interruption form and revised the defi- 
nition of “gross earnings” in the form. 
The new rule and definition follow the 
practice which has been in force in 
the middle west for several years, but 
the definition is longer and more de- 
tailed. 

For several years there has been a 
cleavage between the east and the 
middle west on the application of the 
gross earnings form to non-manufac- 
turing or service businesses—such as 
hotels, garages, bowling alleys, theaters, 
etc. The gross earnings form was de- 
signed with stores primarily in mind. 
The original definition of “gross earn- 
ings” was net sales less cost of mer- 
chandise sold, plus other earnings de- 
rived from the operation of the busi- 
ness, and the insured was required to 
carry insurance to from 50% to 80% of 
this amount. This was satisfactory to 
stores, since the cost of merchandise 
is a major factor in the expense of @ 
business of this type. With service 
risks, however, the amount of mer- 
chandise sold is usually very small and 
sometimes negligible, so there has been 
a running argument as to how these 
risks should be treated. A literal en- 
forcement of the original definition of 
“gross earnings” would mean that any 
risk in the service class would have to 
carry an amount of insurance much 
greater in proportion to its total busi- 
ness than a store. Some underwriters 
were willing to construe the clause 
as permitting other deductions, while 
others were not and this presented 
complications when two or more in- 
surers were on the same loss. 

The argument was finally resolved— 
but not ended—several years ago when 
eastern states made non-manufactur- 
ing risks ineligible for the gross earn- 
ings form and retained the old defini- 
tion of “gross earnings” in the form. 
This meant that risks of the service 
type could be covered only under the 
two-item form. In the middle west, at 
about the same time, the definition of 
“sross earnings” was revised to ac- 
comodate these risks and they remained 
eligible for the gross earnings form. 


I 
t 





The middle western forms now state 
that “gross earnings” means net sales, 
less cost of merchandise sold and cost 
of materials and supplies consumed in 
the service rendered by the insured, 
plus other earnings from the operation 
of the business. 

The new definition in New York is 
more detailed. It defines “gross earn- 
ings” as total net sales plus other earn- 
ings derived from the operation of the 
business less: “(a) the direct cost of 
merchandise sold, including packaging 
materials therefor; (b) the direct cost 
of materials and supplies consumed di- 
rectly in service(s) sold; (c) the cost 
of service(s) purchased from outsiders 
(not employes of the insured) for re- 
sale which do not continue under con- 
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»-- Or at night... 


you'll find American Glass Company replacement 
crews on the job providing your policyholders with 
immediate protection against the weather. A smashed 
display window plus a driving rain can wreak havoc 

. 80 you'll find our Around The Clock serv- 


ice will not only reduce losses but will be greatly 


appreciated. 
pe Telephone MOhawk 4-1100 pon 
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Whelchel Oklahoma 
President; Record 


for Attendance Set 


Tom Weaver Resigns As 
Manager to Go With 
U.S.F.&G. at Oklahoma City 


OKLAHOMA CITY Oklahoma 
Assn. of Insurance Agents chalked up 
another record attendance at its annual 
meeting here, with more than 650 on 
hand for the two-day session. 

James O. Whelchel of Tulsa, was 
elected to succeed Philip Viles, Clare- 
more, as president. Foster B. Boggs of 
the Stahl & Boggs agency, Tulsa, was 
named president-elect. Homer W. Peay, 
Ada, is the new vice-president, with 
Ralph R. Carlin of Oklahoma City 
taking over the treasurer’s job. 

New members of the executive com- 
mitte are: Clare Williams Lake, La- 
verne; J. J. Quinn, Bartlesville, and 
James Einmiller, Hobart. 

President Viles, in his annual report 
announced that the executive commit- 
tee had regretfully accepted the resig- 
nation of Tom Weaver as executive 
secretary. Mr. Weaver, who has been in 
the manager spot for 4% years, will 
join U.S.F & G. in its Oklahoma branch. 


During his tenure, Mr. Weaver set 
up the office of the association on a 
full-time basis and in addition to 
normal duties has served as its legis- 
lative representative. 

J. Dewey Dorsett, Walter H. Bennett 
and R. E. Farrer of National Fire were 
the headline speakers, with a panel on 
fire rules and rates and one on inland 
marine rounding out the program. 

Of special interest was Mr. Dorsett’s 
announcement that Assn. of Casualty 
& Surety Companies is opening an of- 
fice in Oklahoma City. 

Mr. Bennett, retired general counsel 
of N.A.I.A., gave an interesting talk on 
the development of N.A.I.A. over the 
years, with special emphasis on the 
place of the independent contractor 
principle in the theory of the American 
agency system. Mr. Bennett was also a 


Broaden Scope of 
Insurance Educational 
Activities in Field 


American Institute Names 
Overman as Director 
of College Relations 


Edwin S. Overman has joined Amer- 
ican Institute for Property & Liability 
Underwriters, Inc., as director of col- 
lege relations. He will engage in liaison 
work with colleges in connection with 
property and casualty insurance edu- 
cation. His main activity will be the 
development of courses designed for 
preparation or C.P.C.U. examinations 
and for Insurance Institute of America 
examinations under its revised pro- 
gram. He will be in the field much of 
the time. He got his degree in econo- 
mics from Oklahoma A. & M. and got 
his Ph.D. at Ohio State. For the past 
eight years he has been on the facul- 
ties of Oklahoma A. & M. and Ohio 
State. 





Kevane Succeeds Stetner 


Frank Kevane, Des Moines, has been 
appointed by North America to suc- 
ceed George Stetner, state agent for 
Kentucky with headquarters at Louis- 
ville, who has been transferred in the 
same capacity to Milwaukee. Mr. Stet- 
ner, most loyal gander of the Kentucky 
Blue Goose, was honored at a dinner 
given by the Kentucky pond and re- 
ceived a Blue Goose pin and a plaque. 








special guest of the association at the 
past presidents’ dinner. 

Mr. Farrer spoke on “Time for Sell- 
ing” and outlined the threats of various 
direct writers to the American agency 
system. He suggested better merchan- 
dising on the part of companies and 
agents could help stem the tide. And 
he pointed out many advantages stock 
companies have over direct writers. 


At Saturday’s business sessions, the 
association adopted a resolution direct- 
ing its coercion committee to institute 
legal action against finance companies 
violating either the federal or state 
law, with respect to coercion of busi- 
ness. 

The agents’ licensing law being spon- 
sored this session is still in the house, 
where it is to be voted on next week. 
President Viles gave it an even chance 
of passing. 


America Fore Makes 
Nineteen Promotions 


America Fore has anounced 19 ap- 
pointments of officers and promotions 
in the companies of the group. 

Frederic G. Buswell, assistant secre- 
tary in charge of the fire companies’ 
loss department at head office, has 
been named a secretary of the fire 
companies. 

Frank S. Ennis, manager of the ad- 
vertising and publicity department, 
has been named a secretary of all 
companies. He will continue as direc- 
tor of publicity and advertising. 

William C. Moore, loss training su- 
perintendent at head office, has been 
named a secretary of all companies. 





W. C. Moore F. S. Ennis 


He will coordinate training and educa- 
tional activities of the companies. 
Harold J. Badum, superintendent of 
the boiler and machinery department 
of Fidelity & Casualty, has been named 
an assistant secretary of F. & C. 
William H. Berry, manager of the 
public utilities department of the fire 
companies, has been named an as- 
sistant secretary of the fire companies. 


John N. Blegen, general adjuster of 
the fire companies’ loss department at 
the head office, has been named an 
assistant secretary of the fire compa- 
nies. 

Elmer J. Hey, superintendent of 
the compensation and liability depart- 
ment of F. & C., has been named an 
assistant secretary of that company. 

Harry W. Kohler, agency superin- 
tendent of the fire companies, has been 
named an assistant secretary of the 
fire companies. 

Edgar C. Latham, agency superin- 

(CONTINUED ON PAGE 28) 





Casualty Actuarial — 
Society Goes West 
fo Find New Blood — 


Chicago Meeting Is 
Bid to Give Body 
National Scope 


Casualty Actuarial Society held its 
mid-year meeting at the Edgewater 
Beach hotel, Chicago, in a bid to kin- 
dle interest in the society among those 
in parts distant from the eastern sea- 
board. Leaders in the society say they 
are conscious of the fact that C.AS, 
has a reputation of being an eastern 
group and the aim is to become a 
truly national organization. This was 
advertised as being the first meeting 


of C.A.S. west of the Hudson but one ) 


of the members deflated that claim by 
establishing that Absecon, N. J., where 
a meeting was once held, is west of 
the Hudson. 

There were nearly 100 at the ban- 
quet that was featured by some skil- 
full spoofing on the part of Chase 
Smith, general counsel of the Kemper 
companies, and with N. E. Masterson 
of Hardware Mutual Casualty serving 
as master of ceremonies. C.A.S. has 
two commissioners as its members; 
John Lange of Wisconsin 
them and he was there. Ed Cogswell 
of Massachusetts is the other and he 
was not there. 


The presidential address of Thomas 
O. Carlson of National Bureau of Cas- 
ualty Underwriters was well received. 
Mr. Lange said that this was an ef- 
fective answer to most of the 29 ques- 
tions that were propounded by a com- 
mittee of raters at the Zone 4 meeting 
of N.A.I.C. These 29 questions have 
gained fame as being sharp, hair- 
splitting probes in the field of auto- 
mobile rate making. 

Richard Fondiller of the consulting 
firm of Woodward & Fondiller, the 
perpetual secretary, said the C.AS. 
council had set Nov. 19 at the Bilt- 
more at New York for the annual 
meeting. S. E. Smith of Travelers will 

(CONTINUED ON PAGE 29) 
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Early Ills of Group 
A.&H. Insurance 
Outgrown: Knoblock 


Reviews Three Phases of 
Widespread Changes Made 


in Past Seven Years 


The effects of the riotous days of 
1946-50 in group A.&H. insurance, 
when everything was thrown wide- 
open, have finally been overcome and 
the business put on a solid basis, but 
it has been a somewhat difficult job, 
R. C. Knoblock, Washington National 
chairman of the H.& A. Underwriters 
Conference group committee, said in 
his talk at the conference annual meet- 
ing. 

Taking up the period as a whole, 
Mr Knoblock said that the last seven 
years, in the field of group insurance, 
“have presented a kaleidoscopic pic- 
ture of major changes, while minor 
changes have occurred almost from 
month to month, week to week and, in 
some cases, even day to day. The aver- 
age group man has during this past 
seven years been forced to perform 
mental gyrations which, when viewed 
by someone not in the group business, 
would have seemed impossible to per- 


| form. In the last seven years the aver- 


age group man has developed into a 
combination solicitor-sales administra- 
tor-group actuary-labor relations con- 
sultant and a general Mr. Fixit. This 
general training and broad, varied ex- 
perience has been the group man’s 
savior.” 

He feels that there have been three 
distinct phases within this era of 
changes, with definite lines of demar- 
cation. Phase I, from 1946 to the latter 
part of 1950, was a period of complete 


4 


lack of judgment cannot be laid solely | 
the exercise of rather poor judgment. | 


In many cases, he said, the blame for 
lack of judgment cannot be laid solely 
at the doorstep of the group men, but, 
rather, the finger can also point to the 
home offices. Home offices were de- 
manding volume and more volume 
from their group field forces. It was 


an era of putting business on the books | 
and increasing group premium income | 


without thought as to what would re- 
sult in the way of claim loss exper- 
ience. It was an era of writing more 
and more and bigger and bigger jumbo 


cases. And the larger the case and the | 


larger the premium to be secured from 
the group, the less thought there was 
given to whether or not the premium 
being charged was adequate or in- 
adequate. 

This was an era of ruthless competi- 
tion, with all companies indulging in 
Some degree of rate cutting. Group 
Manuals were either discarded com- 
pletely or looked at with a tongue-in- 
cheek attitude. Nothing mattered ex- 
cept to put groups on the books. In this 
era there was apparent lack of under- 
standing by agents and brokers con- 


cerning the extent of dividends for | 


favorable claim experience and the 
Percentage of premium which should 
Constitute the underwriting company’s 
retention on a particular group. The 
idea seemed to be prevalent among 
agents and brokers that insurers could 
sell, install and administer group plans 








for some ridiculously low percentage 
of premium and, in some cases where 





No profit could possibly be left for the | 


company after claim losses and ex- 
penses were paid. 

During this phase labor unions, bro- 
kers and group insurance consultants 
were also adding to the confusion by 
taking advantage of the highly com- 
petitive situation to exert pressure 
whereby the companies found them- 
selves squarely in the middle in nego- 
tiations between the unions and em- 
ployers, and jockeyed into untenable 
positions. Group department officials 
were writing more and more groups. 
They were building up impressive rec- 


ords of group premium income and, 
on the surface, were really doing big 
things for their companies. 
“Unfortunately, our supply of the 
heady wine we were drinking began 
to run out,” Mr. Knoblock said, “and 
we suddenly found ourselves in Phase 
II of our era of change, which began 
the latter part of 1950 and continued 
until early 1952. Not only was our sup- 
ply of this pleasant narcotic cut off, 
but many group departments found 
themselves with a terrific hangover.” 
He likened this second phase to an 


effort to get straightened out from the 
hangover and start on the cure. It was 
found that the worst part of the hang- 
over was the frightening and terrify- 
ing nightmare which lasted far too 
long, and which had as its basis the 
claim loss ratios and expense ratios 
which indicated that many group com- 
panies were doing a beautiful group 
business in bright red ink. 

In an effort to alleviate the situation 
and to satisfy alarmed directors and 
company executives, general overall 

(CONTINUED ON PAGE 31) 
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TO PROTECT LIFE AND PROPERTY 


More than 49,000 properties through- 
out the United States, valued in excess 
of $39,000,000,000, are safeguarded 
by protective installations connected 
to ADT Central Stations where spe- 
cially trained personnel stand con- 
stant watch, 24 hours a day, to receive 
emergency signals and to take what- 
ever action the situation demands. 
This highly specialized service pro- 
vides the minute-to-minute supervi- 
sion and expert attention required to 
assure dependable operation of fire 
alarms, burglar alarms and other 
types of signaling systems. Trouble 
conditions are detected and reported 
for immediate corrective action. 
Skilled ADT technicians conduct reg- 
ular inspections and tests and pro- 
vide complete maintenance. 

When necessary, alarms are transmit- 
ted promptly and accurately to fire 
and police departments and other 
protective organizations. Special 
ADT forces make investigations to 
protect subscribers’ interests. 

These are the features which lead 
protection experts to give strong en- 
dorsement to ADT Central Station 
Services. They are the principal rea- 
sons why so many business executives 
choose ADT when seeking to improve 
their safety measures. 

Let us tell you how these services can 
be applied to give better protection 
at lower cost. Write for booklet, 
“Protecting Life and Property,” de- 
scribing the complete line of ADT 
Central Station Services. 
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You Name It...We've Got It... 


Years ago Mutual of Omaha was convinced that no single plan 


of insurance could meet the needs of all people under all con- 
ditions. Today there’s a wide and flexible variety of low-cost 
plans in the Mutual of Omaha portfolio. What'll it be? Sick- 
ness and Accident Protection? Income Replacement? Hospital 


Insurance? 


Surgical? 


Dread Disease? Group? 


World-wide 


Travel Accident? Mutual of Omaha has them all, and more be- 
sides. The policy owner can pick most any plan or combination 
of plans he wants, at a price he can afford to pay. More than 
2 million policy owners now look to Mutual of Omaha for 


protection. In 1952 alone, Mutual of Omaha paid more than 56 


million dollars in benefits. 


The 


Largest Exclusive Health 


and Accident 
MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION, OMAHA, NEBRASKA 








Company in the 


W orld 











INDEPENDENT 
BROKER 








Your nearest Connecticut 
General brokerage office now 


can give you all the advice, 
specialized service, sales and 
promotion assistance you'll 
need to handle life coverage 
profitably. 


Get the details: Telephone 
the Connecticut General 


“Life Insurance? 
...surel”’ 





office nearest you or write 
now to Connecticut General 
Life Insurance Company, 
Hartford, Connecticut. 


Your own life insurance 


department...as close as your phone 


Connecticut 


General 








Buyers Discuss Cover at Older Ages, 
“Retro Blue Cross, Major Medical 


NEW YORK—The session on hos- 
pitalization coverage at the insurance 
conference of American Management 


| Assn. here proved a lively feature of 


the 2% day program. Many questions 
were put to the panel, which consisted 
of Frazier Wilson, manager insurance 
division of United Air Lines; Frank 
Van Dyk, vice-president of Associated 
Hospital Service of New York; Paul 
E. Britt, 2nd vice-president of Connec- 
ticut General, and Ralph T. Heller, 2nd 
vice-president of Prudential and chair- 
man of Health I:.surance Council. The 
papers of Mr. Britt and Mr. Wilson 
were covered last week. 

Catastrophe coverage is an experi- 


| ment, and Blue Cross and Blue Shield 


are very reluctant to get into it, Mr 


| Van Dyk said in reply to a question. 


If the care plans were to provide such 
cover it would have to be done through 
Health Service, Inc. and not through 


| individual plans. 


Why does Blue Cross exclude new, | 
unlisted drugs which usually are quite | 


| expensive? Mr. Van Dyk replied that 
| Blue Cross does provide drugs that 
| are readily available in quantity. Most 


plans do so without limit, under these 
circumstances. The limitation, if and 
where it exists, is on new, unlisted 
drugs which are not available in quan- 
tity. 

Why doesn’t Blue Cross include den- 


| tal surgery? Mr. Van Dyk thinks the 
| incidence would be 100%, and there | 


for it. 





| would have to be a premium paid | 


Is there any uniformity in benefits | 
and rates in Blue Cross? he was asked. | 
No, he replied. Many are similar, and | 
uniform health service can be pro- | 


vided. However, a nationwide, uniform 


B.C. plan would require that benefits | 


in all localities be set at the level of 
the best, which would cost a lot more 


money, or at some lower point, in | 


which case it would be necesary to 
take something away from the bene- 
fits in certain localities. Neither of 
these proves attractive to buyers when 
faced with decision. 

Mr. Van Dyk said in response to 


another question that the Blue Cross | 


administrative costs run about 7.5% 
Hospital costs have risen steadily 


in 10 years, he pointed out in his talk. | 


Some of the 89 Blue Cross plans have 


met this problem by increasing rates | 


and maintaining service, some have 
increased both rates and benefits, and 
some have curtailed benefits to avoid 
increasing rates. Those plans that have 
maintained and 


improved benefits | 


even with increased rates have been | 


the most successful, not only financial- 


ly but in growth and public participa- | 
tion. This clearly indicates the public | 


wants full protection and is willing to 
pay for it. As costs of hospital care 
increase, the need increases for pro- 
tection against such higher costs. 
e e e 

Through Health Service, which was 
established by Blue Cross, the plans 
can offer large firms with employes 
in several different areas a uniform 
program of benefits. 

Mr. Van Dyk indicated that certain 
B.C. and Blue Shield plans are ex- 
perimenting with retrospective rating 


for groups of 250 or more, in Massa- | 


chusetts, New York City and Wiscon- 
sin. The results will be closely studied 
to see if such plans can be integrated 
into the services offered by B.C. and 


b&.S. The experiments are cost plus | 
arrangements and call for additional 
charges as well as return premiums, 
depending on experience. They are | 
so far limited to employer-pay-all | 
plans. | 
In explaining the purposes of the 
council, Mr. Heller noted that cur- 
rently there is a national administra- 
tion more sympathetic to proposals 
that medical care requirements be 
met by voluntary means. However, he 
does not believe this attitude will in 
the long run lessen in any way the 
demand for more adequate care or 
lessen substantially the pressure on 
doctors and hospitals increasingly to 
make available the benefits of modern 
medicine to the whole public. The 
pressure will continue on_ believers 
in voluntary insurance, the insurance | 


business, Blue Cross and Blue Shield, 
(CONTINUED ON PAGE 34) 


Sell them 
HOME and 
TRAVEL THEFT 


before they leave 
on vacation 


When they can arrange it, 
burglars much prefer to work 
on a job when folks are away 
from home. Summer vacation 
time gives them plenty of 
opportunity to do a complete 
job without fear of interrup- 
tion. Your clients need pro- 
tection against such losses. 


Vacation travel also exposes 
your client to extra hazards 
from the sneak thief and the 
hold-up man. Personal prop- 
erty disappears from hotel 
rooms and from parked cars. 


WE: 


JELLY MUTUAL 


CASUALTY COMPANY 





Pickpockets flourish in holi- 
day crowds. For theft protec- 
tion both at home and away 
“Shelby” agents sell the 
Home and Travel Theft pol- 
icy. It provides needed pro- 
tection, good the year round. 
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Auto Rating, Classification Gets What-For 
at Midwestern Statistical Meeting 


Confession is good for the soul, it is 
said, and there was plenty of that in 
a rating classification panel at Mid- 
western Independent Statistical Serv- 
ice’s annual meeting at Chicago, which 
had a record attendance 9 more than 
100. Under the expert needling of S. 
Alexander Bell, M.I.S.S. manager, five 
top men in the casualty field let down 
their hair on the subject. Participating 
were R. W. Griffith, Farm Bureau 
Mutual Automobile, O.; E. L. Brandt, 
Auto-Owners; A. E. Spottke, Allstate; 
H. E. Curry, State Farm Mutual, and 
Russell H. Matthias of Meyers & 
Matthias of Chicago. Moderator Bell 
pointed out that Messrs. Spottke, Curry 
and Griffith in that order represented 
the ultimate, middle course and sim- 
plicity in automobile rate classification. 

Although the discussion flowed back 
and forth between the philosophy of 
single classification as against multiple 
classification, the underlying thought 
brought out both by panel participants 
and audience was the admission that 
although historical cost data is neces- 
sary for a foundation, little or nothing 
has been done about the upper part of 
the structure. ‘““We’re so busy compil- 
ing ancient history we are doing no 
research,” Mr. Bell said. “We are hope- 
lessly inadequate as to research and if 
necessary we must go outside of our 
own cost accounting system before we 
lose the business altogether by charg- 
ing the wrong rates.” 


He added that statistics are kept on 
the things that are done and not on 
what ought to be done. And it was 
generally agreed that the problem is 
to find reliable statistics which will 
enable proper classification. 

Mr. Spottke said the problem is all 
risks are not the same, that selectivity 
can be eliminated by providing enough 
classes so there will be no need for 
selection. Mr. Curry pointed out that 
classification plans today have been 
used several years ago and were aban- 
doned because they proved unsatisfac- 
tory. “Get distortion out of the factors 
used to set classification and you’ll be 
O.K.,” he said. His company will go 
along with the single classification plan 
until something turns up that will not 
be subject to distortion. Mr. Curry also 
pointed out that it is very difficult to 
measure the factors, such as single, 
married, married with children, male, 
female, etc., and that underwriting an 
auto policy properly is practically im- 
possible as long as it insures everyone 
driving the car. 


Mr. Griffith said he did not think 
“any of us know which is the equitable 
System of classification.” He believes 
the young, single driver is causing most 
of the trouble and should be rated high 
enough so this business is self-sustain- 
ing—not subsidized by other classifica- 
tions. “But ultimately, proper basis of 
Classification will be found. We have 
so many in the business working along 
this line.” 

Mr. Brandt compared rate making to 
cost accounting and said age is not 
alone the problem and the trend is 
toward occupational rating, that the 
calibre of person needed to hold down 
a certain type of responsible job makes 
a definitely better risk than some 


others. Also the honesty of agents is] 


tremendously important in reporting 
the details of a risk for underwriting 


purposes. 

Asked by Mr. Curry about the value 
of filing statistics with the state, Mr. 
Bell’s answer indicated that although 
the figures themselves were valuable 
in certain cases, they certainly were 
not in this instance. 

Mr. Matthias said he would loosen 








up all rating laws and make them 
workable so competition could be put 
back into the business. 


Mr. Spottke, as a member of an all- 
industry committee that studied this 
problem, answered that this plan had 
been found completely unworkable and 
very complex. He enumerated several 
of the reasons why insuring the indi- 
vidual and not the driver would be dif- 
ficult, one being that all SR laws would 
have to be changed. Also there would 
be a difference in driving private cars 


and commercial vehicles; two policies 
would be needed for each driver, and 
the rate per operator would have to be 
about 75% of the car rate. He said 
there was tremendous popular appeal 
to such a plan, but the committee found 
that this would work in theory only. 
As another example he asked what 
rate a salesman who drives a car sev- 
eral thousand miles a year should be 
charged as against his wife who drives 
a little. He mentioned further that it 


(CONTINUED ON PAGE 30) 
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With facilities 
to help you do 


better job! 


Hartford Fire Insurance Company 
Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 


Citizens Insurance Company of New Jersey 


Hartford 15, Connecticut * 


Twin City Fire Insurance Company 


of Minneapolis 


Northwestern Fire and Marine 
Insurance Company of Minneapolis 


Minneapolis 2, Minnesota * 


“Requests for further information 
will be answered promptly. 
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Blase Again Heads 
National Brokers Body 


National Assn. of Insurance Brokers 
reelected Oliver Blase of St. Louis 
asitspresident 
at the annual 
meeting of direc- 
tors last week at 
Los Angeles. The 
vice-presidents are 
George E. Nichols, 
New York, and 
Hal D. Willson, 
San Francisco. 
Barclay Shaw, 
New York, is sec- 
retary, and Alex- 





ander Hied, Jr., 

- Oliver Blase 
New York, is 
treasurer. 


The brokers reaffirmed their posi- 
tion favoring reenactment of war dam- 
age legislation in the form proposed 
by Senator Ferguson’s bill now pend- 
ing and similar to the program used 
during the last war. The group came 
out strongly against federal flood in- 
surance, stating that the solution lies 
in control by the federal government 
and the states affected. 

A detailed report and discussion of 
comparative negligence was given, and 
the directors continued their opposi- 
tion to compulsory automobile insur- 
ance and unsatisfied judgment funds. 

A stand was also taken in opposition 
to installment premium plans on prop- 
erty insurance on the ground that 


they discriminate against and are un- 
fair to a buyer who pays in one sum 
for such three and five year plans. The 
brokers voted to work for the elimina- 
tion of the installment plan. 





























This unusual shape is a silhouette 
of a parasite called Trypanosoma 
that causes sleeping sickness. 





R. B. Jones at once. 


NUNeNVF SERVICE 
FOR NUNeNVWr RISKS! 


One of the greatest opportunities today for insur- 
ance companies’ underwriting profit is the proper kind 
of treaty and facultative contracts. Because of our long 
experience in this specialized field, through compre- 
hensive binding authority with Lloyd’s London, we can 
assist you in working out this problem. Contact Illinois 


Illinois R. B. Jones Inc. 


Reports were given on war risk ex- 
clusion clause and property damage 
policy contracts, uniform accounting 
procedures, optional coverage of social 
security, multiple location rating plans, 
and the model agents and brokers 
qualification and licensing bill. 

Newly elected directors are John O. 
Cole, Clifford C. Thomas and John 
Langhorne of New York; Harry W. 
Healy, George Gaw and H. D. Willson 
of San Francisco; F. M. Hughes and 
George P. Cronk of Los Angeles; Oli- 
ver Blase and C. H. Scott of St. Louis; 
George M. Proctor and George S. 
Middleton of Chicago; A. E. Wooddy 
of Baltimore and M. J. Ladd of Boston. 
Elected to the governing committee 
were Messrs. Cole, Thomas, Langhorne, 
Nichols, Heid, Wooddy, Ladd, Willson, 
Hughes, Cronk and Proctor. 





Grant Heads Bay State 
Stock Fire Field Men 


Frederick E. Grant, Caledonian state 
agent, was elected president of Bay 
State Club, Massachusetts stock fire 
field men’s group, to succeed Robert 
H. Kutteruf, Hartford Fire. 

Also at the annual meeting, Stanley 
A. Gibson, Phoenix-Conneticut execu- 
tive state agent, was raised from secre- 
tary to vice-president; Special Agent 
Richard L. McGinnis, Aetna Fire, was 
promoted from treasurer to secretary, 
and Special Agent Edward G. Bot- 
tenus, Crum & Forster, was elected 
treasurer. 

The club adopted a resolution to 
change its constitution so that it could 
name one member to the executive 
committee of New England Insurance 
Exchange. 





U.S. F.& G. Officials at S. F. 


Staff members of the Pacific Coast 
department of U. S. F. & G. met with 
a group of head office executives in 
a two-day educational conference at 
San Francisco. 

Attending from the home office were 
Charles L. Phillips, executive vice- 
president; W. E. Pullen, vice-president 
and agency director; J. Dillard Hall, 
associate agency director; Frank F. 
Dorsey and J. D. Williams, vice-presi- 
dents. 

Perry Taft, Pacific Coast manager 
of Assn. of Casualty & Surety Compa- 
nies, spoke on legislative matters in 
the western states. 



















175 West Jackson Blvd., Chicago 4, Illinois 
Telephone: WAbash 2-8544, Teletype: CG-2249 
C. Reid Cloon, Vice-President 


Actuarial View Dim 
on Mass. W. C. Plans 


Actuarial views on workmen’s com- 
pensation rates in Massachusetts 
ranged from uncomfortably low to 
downright unworkable at the all-day 
public hearing conducted in Boston. 
Companies are asking an average rise 
of 7.6% and it was the over-all opin- 
ion that losses may push the increase 
still higher. 

Figures so far available on 1952 ex- 
perience indicate “the worst policy 
year in my 20 years in the bureau,” 
Lawrence W. Scammon, actuary of 
Massachusetts Workmen’s Compensa- 
tion Rating & Inspection Bureau, de- 
clared. “The only possible question is 
whether the rates will be adequate,” 
William Leslie, assistant manager Na- 
tional Council on Compensation In- 
surance, said. 

Other statements echoed these views. 
R. Ammi Cutter, Rating Bureau coun- 
sel, said that if 1952 experience had 
been given full weight the proposed 
increase would be 13% instead of 
7.6%. A rating bureau memorandum, 
introduced into testimony, said: “To 
determine just how bad the 1952 cal- 
endar year results are, it is only nec- 
essary to compare the loss ratio for 
that period (65.1%) with the permis- 
sable loss ratio of 57.5%...(This)... 
shows that 1952 results were 13%... 
worse than they should have been.” 

General Counsel Jarvis Hunt of As- 
sociated Industries of Massachusetts, 
in opposing rate increases averaging 
8.3% for manufacturing classifications, 
attacked the proposed 2.5% allowance 
for profit and contingencies to replace 
the present 1.5% allowance. In the 
overall proposal for a 7.6% increase, 
the profit and contingency factor ac- 
counts for 1%. Massachusetts has dis- 
approved of this factor in past. If it 
does so again an overall boost of 
6.5% is likely. June 1 is the proposed 
effective date but Commissioner Cogs- 
well may not have made his decision 
by then. 

Massachusetts department’s casual- 
ty actuary, Milton G. MacDonald, pre- 
sented figures to show how the sharp 
rise in average compensation claim 
cost in the state over the past 10 years 
has more than offset the reduction in 
claim frequency resulting from acci- 
dent prevention and higher payrolls. 
The average indemnity claim cost in 
Massachusetts rose from $192 in 1941 
to $605 in 1950, Mr. MacDonald said, 
adding that loss frequency had turned 
upward again in 1949. 

Explaining the 7.6% average rate 
boost proposal, Mr. Cutter said 1% 
is due to 1952 increases in benefits; 
1% to the proposed increase in profit 
and contingency factor, and “the bal- 
ance due to bad experience.” Mr. 
Scammon illustrated how the 1952 cal- 
endar year experience is used together 
with a rate level adjustment factor to 
bring the experience up to present 
conditions. 





May 28, 1953 





Above is shown Christiania House, 
one of several company headquarters 
established within the last five years 
in Westchester county, just outside of 
New York City. It is the U. S. head- 
quarters of the Christiania General, 
of which Arne Fougner is president. 
It is located at 102 White Plains road, 
on the edge of the residential section 
of Tarrytown, N. Y. 








Insurance Men Have Big 
Part in Safety Rally 


Insurance people will play a promi- 
nent part in the Greater Chicago 
Safety Conference and Exhibition next 
week at the Conrad Hilton hotel. 

The session on “Your Silent Partner 
in Safety” will be moderated by Frank 
H.Harrison of Marsh & McLennan, and 
those participating will be E. H. West- 
wick, Assn. of Casualty & Surety 
Companies; Richard O. Bennett, Na- 
tional Assn. of Automotive Mutual 


Companies, and Spalding Southall, 
National Assn. of Independent In- | 
surers. 


Another session of which insurance 
people will be in charge is that on small 
operational safety. This is sponsored 
by Society of Casualty Safety Engi- 
neers, the Illinois department of labor, 
and the Chicago chapter of American 
Society of Safety Engineers. A. R. 
Graham, Bituminous Casualty, is chair- 
man, and the vice-chairmen include 
R. E. Whiteside, Employers Mutual 
Liability, and George F. Nuernberger, 
chairman of Chicago chapter of Amer- 
ican Society of Safety Engineers. 

Other insurance men taking part 
throughout the meeting include Charles 
J. Shukes, Cook County Inspection 
Bureau; Harry Wolff, Western Acturial 
Bureau; Charles Rowley, American 
Manufacturers Mutual; M. B. Hofmann, 
General Accident; W. A. Cook, Zurich; 
R. M. Kramer and R. L. Ward, Em- 
ployers Mutual Liability; L. J. Hager- 
up, Lumbermen’s Mutual Casualty. 





Agents Day at Johnstown 


More than 200 attended the annual 
Agents Day of Tri-County Assn. of In- 
surance Agents at Johnstown, Pa. Ban- 
quet speaker was Huette F. Dowling, 
Harrisburg, Dauphin county district 
attorney and former member of the 
Pennsylvania legislature, discussing 
legislative issues. He was introduced by 
Frank D. Moses, secretary of Pennsyl- 
vania of Insurance Agents. A _ brief 
talk on legislative matters also was 
given. 

Other speakers were Dick Fronheis- 
er, Wilfred E. Helwig, George Avery, 
Pittsburgh manager of U.S.F.&G., and 
Frederick W. Doremus, secretary of 
Eastern Underwriters Assn. Delegates 
were welcomed by A. B. Martin, presi- 
dent of the tri-county group, which in- 
cludes Cambria, Indiana and Somerset 
counties. C. R. Koontz was general 
chairman. 





Ind. Preventionists to Install 


Indiana Fire Prevention Assn. on 
June 15 will install its new officers. 
The meeting will be at Indianapolis: 
Robert Hubbell, Northern of London, 
is the outgoing president. 
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Georgia Agents 
Elect C.S. Bray, Jr., 
as New President 


Calling on Governor Talmadge to 
recognize the increased premium tax- 
es paid by insurance companies 
through coverages under the state’s 
safety responsibility law in building 
up a more adequate state patrol, the 
annual meeting of Georgia Assn. of 
Insurance Agents at Savannah em- 
phasized the role of the agent and in- 
surance in highway and traffic safety. 

Cc. Sims Bray, Jr., Lipscomb-Ellis 
Co., Atlanta, was elected president, 
succeeding Harry M. Carter, Savannah. 
James P. Walker, Augusta, is the new 
lst vice-president, and Joe Barrett, 
Dalton, 2nd vice-president. 

William M. Fambrough, Columbus, 
received special honors in relinquish- 
ing his post of state national director 
after 14 years of consecutive service 
in various offices of the association. 
He was succeeded as state national di- 
rector by Mr. Carter, who is asoci- 
ated with John D. Carswell & Co. of 
Savannah. 

In another convention resolution, the 
association advocated stiffer fines for 
first offenders and jail sentences for 
second offenders in drunken driv- 
ing charges throughout the state. A 
panel was held on automobile insur- 
ance and safety, with David Alexan- 
der, Travelers, Atlanta; Hoke Smith, 
Atlanta, chairman of the Georgia 
house highway safety committee, and 
Frank Chandler, secretary automobile 
department of Hartford Accident, as 
participants. 

Executive Secretary George DuR. 
Fairleigh, in the absence of Irwin 
Wootton, chairman of the education 
committee, announced plans for an en- 
larged school on the campus of Wes- 
leyan College, Macon, the week of 
Aug. 30. The N.A.I.A. introductory and | 
Standard courses will be given. 

Dr. A. Aldo Charles, professor of | 
real estate and insurance, school of | 
business administration, University of | 
Georgia, announced an_ on-the-job | 
training program for insurance stu- 
dents in the university. These stu- 
dents will be allowed to accept jobs 
in agencies for one quarter of each 
year, for. which they will be granted | 
credit toward their degrees. The em- 
ploying agencies must pay the stu- 
dents at least the minimum wage, and 
although they have no legal option 
on the services of the students when 
they graduate, it is hoped that the 
students will return to their former 
employers for full-time service. 

Charles R. Dickert, executive gen- 
eral adjuster of General Adjustment 
Bureau, explained the agent’s role in 
Catastrophe windstorms, and lessons 
learned from the recent Columbus and 
Warner Robins disasters. 

The Edgar Dunlap trophy, awarded 
to the agent “best serving his com- 
munity,” was won for the first time by 
Jack Cay of Savannah. 

Kenneth Ross, Arkansas City, Kan., 
member of the N.A.I.A. executive com- 
mittee, spoke on “NAIA in Action.” 





Radio Man Talks at Denver 


Carl Akers of radio station KLZ of 
Denver, spoke at a luncheon of Denver 
Insurors Assn. on automobile insur- 
ance. He repeated a broadcast he gave 
based on an article in American Mag- 
azine for May on “Why Your Auto- 
mobile Insurance Costs So Much,” and 
then told the agents that the one thing 
which impresses the individual most 








effectively is the realization that the 
care with which he drives and the 
manner in which traffic practices are 
enforced can mean a saving in insur- 
ance premiums. 

Clyde P. Fugate, a Grand Junction 
agent who is now Colorado’s director 
of revenue, spoke briefly on the need 
for compulsory driving courses in all 
schools, and Allan Vickers, chairman 
of the state association auto accident 
prevention committee, said his group 
will tackle this problem. 





Plans New Syracuse Office 
North America has purchased the 
property at 754 James street, Syracuse, 


where it will erect a modern office 
building to house its Syracuse staff. 
This will be a two-story structure com- 
prising 15,000 square feet of floor 
space. Work will start in June and 
will be completed for occupancy by 
Jan. 1. C. W. Inglehart is manager at 
Syracuse. The offices are now in the 
Hills building. 


Gets 100-Year Plaque 


St. Paul Fire & Marine, in business 
100 years, received a plaque from St. 
Paul Assn. of Commerce, at a dinner 
honoring companies there which have 
passed the 75-year mark. 





Sanborn Map Co. Gives 
Quick Detail on Waco 


Sanborn Map Co. received a lot o 
favorable comment on the speed witt 
which it prepared and put in the hand: 
of insurers a set of maps showing ir 
detail the destruction wrought by the 
tornado which struck Waco, Tex. May 
EE 

The company promptly undertook : 
field survey of the damage and by the 
following Saturday night, May 16, i 

(CONTINUED ON PAGE 31) 
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Don’t Let This Happen to Your Clients! 


Many a businessman has to have a fire to find out that 
complete insurance on the property isn’t enough. Only then 
does he learn that he can’t help losing thousands of dollars 
while he’s wholly or partly shut down for repairs, rebuilding 


and replacement. 


The big manufacturers, the big retailers all know about 
Business Interruption Insurance,and most carry it. But there 
are probably millions of businesses in this country, small 
and medium size, that have never even been told how they 


can insure their earnings. 


It’s simple enough to the businessman. To him it’s 
clear that $1,000 in earnings is as valuable as $1,000 in 
equipment, furniture and fixtures, stock or merchandise. 
All he asks is that his insurance man fix him up so he'll 


two or three figures from the prospect, none of them con- 
fidential or particularly revealing. 


A NEW PLAN FOR SALES 


Security-Connecticut agents are equipped with a step-by- 


get back as much as possible of what a disaster may cost 


him. 


But all too cften producers think that Business In- 
terruption is complex and hard to sell. That’s history. 
Today 95% of all commercial risks can be handled with 
one or the other of two simple forms. You usually need only 


SECURIT 


INSURANCE COMPANY 
OF NEW HAVEN 





The 9 + 
Hie why MOY 


BOTH? 





Department 25 D : 
New Haven, Connecticut 


Please mail me samples of your Agency Sales Bulletin and folder on Business Interruption. 


No cost or obligation. 


Name 


Agency 
Street 


Town or City 


step program for building a prospect list, 
prospects before calling, and many simple and valuable 
ideas on what to say in selling. This plan is outlined in a new 
issue of our Agency Sales Bulletin. It includes two pre-call 
letters for prospects, and an attractive folder to send with them. 


and the folder will be mailed to you 





SECURITY-CONNECTICUT COMPANIES 


e 


‘warming up” 


Perhaps you would like to see this modern program for 
selling Business Interruption Insurance — lately lamented as 
Use & Occupancy. If you would, simply complete the coupon. 
A copy of the Bulletin, with the two letters and the selling ideas, 


no cost or obligation. 


CONNECTICUT 


INDEMNITY COMPANY 


HOME OFFICES: NEW HAVEN, CONNECTICUT 
Pacific Departments © 248 Battery Street © San Francisco 6, California 
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Hold Educational Session 


Cincinnati Fire Underwriters Assn. 
conducted the third in a series of edu- 
cational sessions for underwriting and 
other personnel of member offices. W. 
B. Allen, manager at Cincinnati of Ohio 


VACATIONS MEAN 


OVERWORKED AND INEXPERIENCED STAFF 
SO THERE IS NO BETTER TIME 


Inspection Bureau, discussed reporting 
forms, sprinkler leakage, improvements 
and betterments, rate cards, cancella- 
tion and other subjects. 

The meeting was arranged by the 
board’s educational committee, of 
which P. S. Thompson is chairman. 








FOR US TO HELP YOU SELL COVERAGE ON 


e ERRORS AND OMISSIONS 
e PROFESSIONAL LIABILITY 
e MALPRACTICE 

e PRODUCTS LIABILITY 

e CAMPS AND RESORTS 


JONES & WHITLOCK, INC. 


Wm. C. Eaton, Vice President 


175 W. Jackson Bivd. 


Chicago 4, Ill. 


Telephone HArrison 7-7133 
Established in the year of 1840 


BEST LLOYD'S, LONDON RESULTS 


LOUISVILLE 
765 Starks Building 


NEW YORK 
169 William St. 


LOS ANGELES 
210 W. Seventh St. 


**America’s Oldest Inland Marine Underwriters” 
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Appleton & Cox, Ine. 


11] JOHN STREET, NEW YORK 38, NEW YORK 


BRANCH OFFICES IN PRINCIPAL CITIES O 
FIELD SERVICE NATIONWIDE ee 
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Interprets Actual U.&O. 


Loss Sustained for 
AMA Buyers Group 


NEW YORK—An actual business in- 
terruption loss sustained is not a calcu- 
lation in dollars and cents that comes 
to light automatically at the push of a 
button, A. T. Persson, president of 
Toplis & Harding, Wagner & Glidden, 
told the insurance conference of Amer- 
ican Management Assn. her. Rather, 
it is a composite answer to the congeal- 
ing of several underlying factors which 
should be examined and regulated in 
their origin if possible. 

Insured and adjuster often face con- 
ditions and problems that don’t fit any 
preconceived pattern, he said. It should 
be possible at the outset to establish a 
reasonable approximation of the loss, 
to the extent that insured’s interest in 
the end result will coincide with the 
interest of the insurer. 

There may be underinsurance, in- 
sured may suffer an uninsured loss, 

For example, actual insured loss 
doesn’t contemplate an increase of loss 
occasioned by local or state ordinances 
or laws affecting the restoration of 
property; loss by reason of suspension, 
lapse, cancellation of lease, license, 
contract or order; or by strikers inter- 
fering with the restoration of the 
property. A license to operate a leased 
machine, or lease granting use of prem- 
ises may be cancelled by fire or other 
casualty and after suspension it may 
not be possible to reinstate such a: 
agreement. A contract may be can- 
celled by insured’s inability to make 
delivery as provided by contract. Cus- 
tomers may be lost and never return. 
These are examples of uninsured los- 
ses. A consequential loss is not insured. 
A remote loss is not insured; e.g., the 
effect on an allied operation depending 
on the damaged or destroyed property 
for materials. 


As to insurance deficiency and non- 
insured loss, he noted, insured comes 
along for a free ride in that measures 
to expedite rehabilitation and mini- 
mize impairment to operations are ad- 
vantageous to uninsured as well as in- 
sured loss. 

In a recent loss adjustment questions 
were raised to which insured’s ac- 
counting department had no statistical 
answer. But the superintendent had an 
answer. There was a determined partial 
operational suspension of six months. 
In that partial disruption of production 
of merchandise, output was curtailed 
25% compared with the 12 preceding 
months’ average and 10% compared 
with the three months’ immediately 
proceding the loss. 

The firm had built up a backlog of 
unfilled orders sufficient to exhaust 
three months’ production. The superin- 
tendent’s explanation was that during 
the summer the head office concluded 
that operations involved too much 
overtime and cut the work week from 
44 to 40 hours. Just before the loss the 
superintendent told his superiors the 
job couldn’t be done in a 40-hour week. 
It was hard to get help. Employes 
wanted the overtime and when they 
didn’t get it quit and went elsewhere. 
The firm needed more employes and 
wound up with less. It was considering 
a revision of the work week when the 
fire occurred. 

Considering “the experience of the 
business” immediately before the loss, 
determination of probable production 
and output in the partial suspension 
was difficult to prove. Adjuster and 
insured agreed on a date within the 
period of suspension and curtailed pro- 
duction, and loss of sales and earnings 





were determined accordingly. 
The insured loss was considerably in 


j 
; 
| 


| 


' 


excess of what it would have been ac. | 
cording to the acccuntant’s origina] | 


calculation based on current produc. 
tion. 

Thus there is no hard and fast rule 
as to whether there has been an actual 
permanent loss or if partial suspension 
results only in a deferred realization 
of profits. Depletion o” inventory could 


prevent a real loss showing up until | 


aftcr the property has been fully re- | 


stored. Or, insured can, after the rest- 


oration of the property, perhaps recoup | 


curtailed production. An _ operating 
statement would not indicate such a 
loss, though there might be a loss 
shown in the cost of overtime and 
premium labor. 

One insured asks why should he be 
obliged to consider the depletion of 
normal finished goods in inventory to 
alleviate a loss of sales in a partial sus- 
pension when such inventory might 
some time save him from suffering an 
uninsured loss, as in a flood or strike. 
Mr. Persson replied that the B.I. con- 
tract is one of indemnity, and he noted 
the uncertain potential sales value of 
such inventory. 
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Brokers and 
agents — 

the insured 
relies on you! 


@ One way to show how 
well you are safeguarding 


your client’s interest — 


Recommend and insist 
on provable appraisals 
reflecting current actual 


cash values. 


The AMERICAN 
APPRAISAL 


Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 





























FIRE 
SPECIAL AGENT 


Positions open in the following states: 

Michigan 

Ohio 

lowa 

Texas 

Missouri 

Wisconsin 
Requirements: 2-6 years Field expe- 
rience — Age to 35. College and 
some engineering helpful. 

All inquiries handled confidentially 


FERGASON PERSONNEL 


330 S. Wells Sreet, Chicago, Ill. 
HArrison 7-9040 
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Tell Credit Men How 
To Check Better on 
Customers’ Cover 


When a credit man extends credit he 
may know that the individual or con- 
cern is insured or bonded, but he may 
not know exactly what insured or 
bonded means, Ellis H. Carson, presi- 
dent of National Surety, told National 
Assn. of Credit Men at Montreal. Mr. 
Carson discussed fidelity and surety 
ponds; Earl N. Lashmet, vice-president 
of Liberty Mutual, what a credit man 
should know about compensation, lia- 
bility and property damage insurance, 
and Nathan H. Wentworth, secretary of 
Continental and Fidelity-Phenix, fire 
and allied lines including consequen- 
tial cover. 

The question is whether the coverage 
is broad enough in scope and adequate 
in amount to cover the loss, Mr. Carson 
noted. Consequently in calling upon 
customers for information as to crime 
insurance, for example, the credit man 
should uniformly request it be de- 
scribed as to extent and qualification. 
The aid of the credit man’s insurance 
adviser may be enlisted when in doubt, 
and an independent accountant’s audit 
report of the customer’s affairs should 
invariably show if adequate fidelity, 
bond and other required insurance is 
being carried. 

On bonds, the credit man should 
know that payment coverage is speci- 
fically provided, as part of the perfor- 
mance bond or in a separate payment 
bond, and determine the extend of the 
coverage. Normally the performance 
bond would protect only the owner of 
the project. 

He suggested that credit men fami- 
liarize themselves with the coverage 
afforded by the bonds upon which they 
rely. They should know the time al- 
lowed for presenting claims, particu- 
larly public contracts, the applicable 
statutes and regulations. He said in- 
surance men are always interested in 
any study that will improve bond cov- 
erage or simplify and expedite collec- 
tion of proper claims, and he believes 
first hand knowledge of the bond cov- 
erage will help attain that end. 

In the contract bond field, in the last 
two or three years, a greater propor- 
tion of the losses paid by the surety is 
going to those unnamed obligees who 
extend credit rather than to the obligee 
named in the bond. When a contractor 
gets into difficulty, it is frequently due 
to inability to meet his accounts pay- 
able. If he receives assistance with 
these, it facilitates completion of the 
work. 

It is usually in the best interests of 
all that the financial difficulties of the 
contractor not be advertised. In 1950 
a competent contractor and normally a 
good credit risk contracted to construct 
eleven electric transmission lines and 
furnished required bonds on perform- 
ance and payment. With the Korean 
war, labor and material prices sky- 
rocketed. Completion of nine contracts 
left the contractor without working 
Capital and with 21 substantial ac- 
counts owing to material firms, un- 
named obligees. These obligations so 
far have cost the surety company on 
his payment bond over $400,000. The 
Named obligees—the owners under 
these contracts—were not aware of the 
contractor’s difficulties. As a result of 
the surety’s prompt action, including 
Provision for bank credit, the material 

(CONTINUED ON PAGE 34) 
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Broader Hail Cover 
OK'd in Five States 


The named perils policy on tobacco, 
which has proven so popular in North 
Carolina, has been filed and approved 
in Tennessee and Kentucky by the 
members of Crop. Hail Assn. Some in- 
novations have been offered in South 
Dakota, Iowa and Texas. 

The named perils tobacco policy 
was introduced in North Carolina in 
1951. It offers hail, windstorm when 
accompanied by hail, fire, lightning, 
livestock and aircraft coverage on the 
crop in the field, and for harvested 
crops covers windstorm when not ac- 
companied by hail, explosion, riot, riot 
attending a strike, civil commotiom 
and “vehicles” until the crop reaches 
the warehouse. There is an addi- 
tional charge of $1.20 per $100 for 
this form. About 10% of the tobacco 
business in North Carolina is written 
on this basis, and tobacco constitutes 
practically the entire hail writing 
business in that state. 

The Kentucky agents were desirous 
of having this form introduced there, 
where tobacco premiums in 1952 
amounted to $790,000 of the $792,000 
crop-hail total. Tobacco also amounts 
to about 90% of the hail business in 
Tennessee. 


In 1952, the Crop-Hail Assn. offered 
a form in North Dakota to cover fire 
in the field on all crops. This was on 
an optional basis at 20 cents extra 
and proved so popular that the form is 
now being made mandatory there, and 
it has been introduced for the first 
time in South Dakota where it is man- 
datory also. In Iowa, a filing on this 
form was not made, but the companies 
are endorsing all policies to cover for 
fire until’ the crop reaches its first 
place of storage. 

Also being introduced in the Dako- 
tas and in Minnesota, Washington and 
Oregon is the extra harvesting expense 
clause where the damage by hail to 
the crop is 70% or more. The extra 
expense is 10%, so that if the crop is 
damaged 80%, the farmer gets an 8% 
payment for his extra expense, etc., up 
to the limit of the policy. 

Fire in the field is also introduced 
this year in Texas, but only for certain 


crops, they being barley, corn, emmer, 
flax, oats, popcorn, rice, rye, sorghum, 
spelt or wheat. It is mandatory on 
these crops and cannot be had on 
other crops, the notable exception 
being cotton. 

The Texans also are getting cover- 
age for open cotton. This started in 
1950 in Arizona. Formerly, the cover- 
age ceased when the boll opened, 
which runs 30 days or more before 
the time of harvesting. It was optional 
in Arizona until now, and it is now 
part of the basic policy there and in 
Texas and New Mexico, although it 
remains optional in California, where 
it was instituted in 1951. The com- 
panies figure they may have an ad- 
ditional exposure of 25% on open 
cotton. 





Maloney Scolds Cal. Agents 
on Assigned Risk Actions 


Commisioner Maloney of California 
sent out a bulletin scolding those pro- 
ducers that are handling assigned auto- 
mobile assigned risk business in a 
cavalier way. He said some producers 
are not making a real effort to get 
auto insurance through ordinary chan- 
nels before referring the applicant to 
the assigned risk plan. Other producers 
upon learning that an applicant can 
get insurance only through the plan, 
are unwilling to handle this insurance 
or give any assistance to the applicant. 
During 1952 there were 48,812 new and 
renewal assignments. This was about 
double the number of assignments that 
were handled in 1951. If the assign- 
ments continue at the rate that they 
did in March 1953, the assignments this 
year will exceed 78,000. 

Cooperation of insurance producers 
is required if the plan is to function 
effectively, Mr. Maloney said. 





Aero on Non-Sked 


The Meteor Air Transport plane 
which crashed in St. Louis while at- 
tempting to land for refueling was in- 
sured in Aero Associates. Six persons, 
two crew members and four other em- 
ployes of the non-scheduled line, died 
in the crash or as a result of injuries. 
The plane, a DC-3, worth $50,000 to 
$75,000, was on a trip from Teterboro 
(N. J.) air terminal to Oklahoma City 
carrying an engine. 
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Advertising for June 
by Insurers Is Listed 


Following is the national advertising 
which fire and casualty companies 
have reported for June issues of the 
publications listed. Where no date is 
indicated the publication is monthly. 

Aetna Casualty & Surety—American 
Banker, June 13; Bankers Monthly; 
Banking; Constructor; Engineering 
News Record, June 4; Savings Bank 
Journal; Wall Street Journal, June 18. 

Aetna—uU. S. News & World Report, 
June 12. 

America Fore—Fortune; Life, June 
15; National Geographic; Newsweek, 
June 22; Saturday Evening Post, June 
6; Time, June 8. 

American Credit Indemnity—Bur- 
roughs; Credit & Financial Manage- 
ment; Daily News Record, June 2, 9, 16, 
23. 30; Dun’s Review; Fortune; Journal 
of Accountancy; Nation’s Business; U.S. 
News & World Report, June 26; Wall 
Street Journal, June 2, 9, 16, 23, 30. 

American Foreign Insurance Assn.— 
Controller; Dun & Bradstreet’s Inter- 
national Markets; Engineering & Mi- 
ning Journal; Engineering News-Rec- 
ord, June 4; Export Trade & Shipper, 
June 8; Exporter’s Digest; Petroleum 
Engineer; Time (Latin America, Paci- 
fic), June 8; Visao, June 12. 

Boston Insurance Co.—Boston Busi- 
ness; Christian Science Monitor, June 
3, 17; Yachting. 

Great American—Newsweek, June 
15. 

Hardware Mutuals—Farm Equip- 
ment Retailer; Hardware Retailer; 
Newsweek, June 1, 29; Time, June 15; 
U. S. News & World Report, June 26. 

Hartford Accident—American Bar 
Assn. Journal; Burroughs; Credit & 
Financial Management; Engineering 
News Record, June 4; Farm Jounal; 
Life, June 8; Nation’s Business; News- 
week, June 8; Saturday Evening Post; 
June 6; Time, June 8. 

Hartford Fire—Business Week, June 
13; Nation’s Business. 

Maryland Casualty—Saturday Eve- 
ning Post, June 20. 

National Surety—Constructor; Credit 
& Financial Management; Engineering 
News Record; Public Works. 

North America—Nation’s Business; 
Saturday Evening Post, June 6. 

Phoenix-Connecticut Group — Na- 
tion’s Business; Pathfinder; Saturday 
Evening Post, June 6. 

State Farm Mutual Auto—Collier’s, 
June 20; Country Gentlemen; Path- 
finder, June 17. 





Tennessee Specifies How To 


Transfer Annual Renewal Portfolio 


Commissioner Northington of Ten- 
nessee has issued rules for handling 
installment premium payment plan 
business in the transfer of an agency 
account from one company to another. 
Mr. Northington specifies that when a 
company withdraws from an agency 
and the producer retains ownership of 
the business, the producer may trans- 
fer annual renewal or installment plan 
risks to another company by rewriting 
this on the anniversary date next fol- 
lowing the withdrawa! of the company 
on the basis of 78% of the annual rate 
for the balance of the term of the con- 
tract. This must be fully agreed upon 
in writing by the ceding company, the 
assuming company and the agent. Also 
the approval in writing must be ob- 
tained of the insurance commissioner, 
the agent must surrender the license of 
the company for which he has discon- 
tinued to produce business unless he 
can satisfy the commissioner that this 
would cause a hardship. The audit de- 
partment of the Tennessee Inspection 
Bureau must be notified of the transfer 





of such business, indicating on the re- | 


newal certificate the name of the 
ceding company and the number of 
each policy being transferred. 


lowa Non-Life Premiums 
Up $8 Million in 1952 


DES MOINES—Net premiums writ- 
ten during 1952 by all companies, ex- 
cept life, showed an increase of nearly 
$8 million over the previous year, ac- 
cording to the Iowa department. 

The department report showed that 
the total of all net premiums, except 
life, written in Iowa in 1952 was $147,- 
723,408 as compared with $139,806,320 
the previous year. Losses paid totaled 
$71,502,717, as compared with $68,- 
824,342 the previous year, an increase 
of $2,678,375. 

Net premiums written for the two 
years were: 


1952 1951 

Non-Iowa stock $ 57,472,854 $ 55,472,854 
Iowa stock & mutual 42,696,969 39,408,255 
Non-Iowa mutual 17,028,338 15,408,255 
U.S. branch cos. 2,725,592 2,675,436 
Total all fire, cas- 
ualty & multiple line 119,923,755 112,593,607 
County mutuals 5,893,318 5,655,045 
Reciprocals 5,404,707 4,723,328 
State mutuals 3,651,851 1,839,132 
Hospital and medical 12,849,777 11,318,174 

Total 147,723,408 139,806,320 

Net losses paid 
Non-Iowa stock 25,445,063 23,309,850 
Iowa stock & mutual 19,266,571 19,320,107 
Non-Iowa mutual 7,757,508 6,983,241 
U.S. branch cos. 1,304,334 1,195,955 
Total all fire, cas- 
ualty & multiple line 53,773,478 50,809,154 
County mutuals 3,062,918 2,981,987 
Reciprocals 2,043,350 1,839,132 
State mutuals 1,826,572 2,397,570 
Hosp. and medical 10,796,499 8,856,327 

Total 71,502,717 68,324,342 





Stewart, Smith Coronation 
Party at Chicago June 2 


Stewart, Smith (Illinois) Inc., on 
the occasion of the coronation of Queen 
Elizabeth II on June 2, will hold a 
celebration party that afternoon at 
their office in the Board of Trade 
building, Chicago. 

“It is a particularly proud occasion 
for Stewart, Smith, who are the Chi- 
cago branch of the London firm of 
Lloyds’ insurance brokers of the same 
name, since this is the first coronation 
which they have been able to cele- 
brate in Chicago,” the firm states. 
“Furthermore, the coronation itself is 
of peculiar historic interest in that it 
is the first occasion since that of Vic- 
toria in 1837, and only the sixth in the 
past 1,000 years, that, out of a total of 
some 40 English monarchs, a queen 
has been crowned in Westminster Ab- 
bey.” 





Casualty Mutual Ups Rieke 


E. H. Rieke has been named vice- 
president in charge of production for 
Casualty Mutual of Chicago. 

Mr. Rieke joined the company in 
1947 as agency manager. He went to 
St. Petersburg, Fla., in 1950 as general 
manager of the C. A. Lenz Agency 
there, returning to Casualty Mutual the 
following year. 

Before going with Casualty Mutual, 
Mr. Rieke had experience at Chicago 
with Illinois Republic Indemnity and 
Highway Mutual Casualty. He also has 
had agency experience with R. A. Na- 
pier & Co., Kurt Hitke & Co. and Engle- 
hard, Krogmann & Co., all of Chicago. 





Broaden Pa. City Cover 


A bill requiring the treasurers of 
Pennsylvania’s 47 third class cities to 
take insurance—in addition to their 
bond—against loss of tax money as a 
result of fire, burglary, larceny, theft, 
robbery, forgery or fraud, has gone to 
the governor. 

As originally 


introduced, the bill 


would have required sureties bonding 
the treasurers to provide the additional 
protection, but it was amended for the 
city to take the added insurance. 
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Md. Casualty Second 
Preferred Stock Is 
to Be Eliminated 


Maryland Casualty has approved 
plans for the retirement of all its out- 
standing $1.05 convertible preferred 
stock. This was issued in 1946, and is 
now callable at a price of $26.25 per 
share plus any accrued dividends. All 
holders of the convertible stock will 
be entitled, however, to convert this 
into common stock before the redemp- 
tion date, which will be announced 
later. 

This class of preferred is convertible 
into common at the rate of 1 and 3/22 
shares of common for each share of 
convertible. 

. . . 

There now remain about 190,000 
shares of the convertible preferred 
stock outstanding. A total of 289,500 
shares already had been converted. 

Such of the convertible stock as is 
not converted is to be redeemed at the 
call price. Substantially all the cost of 
redemption is to be financed by sale of 
the common stock into which the re- 
deemed shares could have been con- 
verted. 

The sale of common stock will be 
underwritten by a syndicate headed by 
Merrill Lynch, Pierce, Fenner & Beane. 

The company now has _ 1,560,000 
shares of common stock outstanding. 
At the conclusion of the conversion and 
redemption program, there would be 
approximately 1,776,539 common 
shares outstanding. 

On Monday of this week the com- 
mon was selling at about 26 and the 
preferred was quoted 29-29%. 


A. M. Lea, Glens Falls 


Veteran, Is Now Retiring 


A. M. Lea, secretary of Glens Falls, 
is retiring after 44 years of service. He 
started in the west- 
ern department at 
Chicago, was 
transferred to the 
head office in 1913, 
since then has 
served as fire un- 
derwriter and chief 
examiner of the 
fire companies. He 
was elected assist- 
ant secretary of the 
fire companies in 
1948 and in 1950 
was elected secre- 
tary of all companies. 

A. J. Hettinger, Jr., who was elected 
a director to take the place of the late 
Samuel T. Brown, is partner in the 
banking firm of Lazard Freres & Co. 
He is a former professor at Harvard 
business school and was recently made 
a member of the finance committee and 
a director of National Bureau of Eco- 
homic Research. 








A. M. Lea 





Stubbert Shifted in N. E. 


Great American has appointed Rich- 
ard G. Stubbert special agent for 
Rhode Island and southeastern Massa- 
chusetts, succeeding Charles I. Boyn- 
ton, Jr., who has resigned to enter his 
father’s local agency in Boston. 

Mr. Stubbert has been with the com- 
Pany for some time in the Maine field. 
Before that he was with New England 
Fire Insurance Rating Assn. His head- 
quarters will be at Providence. 





To Kill Ancillary Setup 


RALEIGH, N. C.—In a move to clear 
the way for North Carolina claimants 
against Preferred Accident to share in 


a dividend of 25% of the company’s 
assets, Commissioner Cheek has asked 
Wake superior court for permission to 
terminate liquidation proceedings now 
underway in the state. 

Cheek also asked for permission to 
turn over to the New York liquidator 
the $23,000 remaining of a $25,000 de- 
posit Preferred had posted in North 
Carolina. Cheek said by terminating 
the ancillary receivership, he hoped 
to make it possible for North Carolina 
claimants to share in the bigger dis- 
tribution from New York. A technical- 
ity now prevents it. 

There have been 254 claims aggre- 
gating $1,101,347 filed against Pre- 
ferred in this state. 





Allstate Wis. Appointments 


Allstate has appointed Cal Coleman 
assistant sales manager in charge of 
northern Wisconsin. Arthur Lindeman 
has been made assistant accounting 
manager at the Milwaukee office. 





Marguerite Cronin Reelected 
Massachusetts Assn. of Insurance 

Women reelected Marguerite G. Cron- 

in of Lynch & Burke agency, Somer- 


ville, president at the annual meeti 
at Holyoke. Catherine F. Quinn, F 
River, and Frances E. Kelleher, W: 
cester, were reelected vice-preside 
and secretary respectively. Elect 
treasurer was Barbara Hervey, Bost: 


Pa. Claim Men to Rally 


Three talks will be given at t 
annual meeting of Pennsylvania Cla 
Men’s Assn. at Bedford, Pa., June 1 
20. Speakers will be Harold S. Bai 
general counsel of General Accide 
who will talk on “Personal Inju 
Claims;” Judge Warren K. Hess 
Berks County, “What the Court ES 
pects,” and Dr. S. Dupertris, “Plas 
Surgery.” 

R. C. Chilcott of Reading is pre 
dent of the association. 













So = 








Lawrence as special agent in Ohio. 
will be associated with Edgar E. Ha 
ilton, state agent. 

Mr. Lawrence entered insurance @> 
1945 after serving in the navy, and hyo 
been with Ohio Inspection Bure ~ 
since that time. ONE efficient unit hondles 

the job easily. 
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Broader Hail Cover 
OK'd in Five States 


The named perils policy on tobacco, 
which has proven so popular in North 
Carolina, has been filed and approved 
in Tennessee and Kentucky by the 
members of Crop. Hail Assn. Some in- 
novations have been offered in South 
Dakota, Iowa and Texas. 

The named perils tobacco policy 
was introduced in North Carolina in 
1951. It offers hail, windstorm when 
accompanied by hail, fire, lightning, 
livestock and aircraft coverage on the 
crop in the field, and for harvested 
crops covers windstorm when not ac- 
companied by hail, explosion, riot, riot 
attending a strike, civil commotiom 
and “vehicles” until the crop reaches 
the warehouse. There is an addi- 
tional charge of $1.20 per $100 for 
this form. About 10% of the tobacco 
business in North Carolina is written 
on this basis, and tobacco constitutes 
practically the entire hail writing 
business in that state. 

The Kentucky agents werr dasirnne 
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PROOF OF 


PROGRESS 





In its first full year of operation, The Insurance Company of Texas has shown 
spectacular growth. Year’s end found this “proof of progress” — an amazing... 


252% increase in assets | 
257% increase in capital and surplu: 
Agents increased from 212 to 3,262 | 


ceilnihiniinimemnmaelll 


This dramatic growth demonstrates forcibly that union members, their families 
and friends — half a million partners in progress — can and will do business with 
themselves. With this philosophy as its foundation, The ICT accepts the future 
as a challenge — an opportunity to set new records, gain new recognition, build 


a better America. 


THE INSURANCE COMPANY OF TEXAS 


Jack Cage and Company, Managers 


Owned by Union Members ® 
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At the annual luncheon of National Automobile Underwriters Assn. at New 
York are shown Miss Clara Page and Allan H. McCarthy of the association staff; 
Tudor Jones of Aetna Fire group; Ralph Dixon of Fire Association, and W. D, 


Hall of N.A.U.A. 











N. H. Agents Speak 
Cordial Word for F.I.A. 


Archie M. Slawsby, at the midyear 
meeting of New Hampshire Assn. of 
Insurance Agents, of which he is presi- 
dent, made a statement in commenda- 
tion of Factory Insurance Assn. This 
was an offset to the bitter words that 
are being uttered in Louisiana against 
F.I.A. by many of the agents, although 
Mr. Slawsby didn’t refer specifically 
to Louisiana. He said his attention had 
been called to the criticisms of F.I.A. 
“made by another state association.” 
He said he was not judging the action 
taken by the agents of that state but 
he said that “I feel that this is an ap- 
propriate time for us to express our 
opinion of the assistance given us by 
the F.I.A.” Whereupn Mr. Slawsby 
offered a resolution that was adopted 
with acclaim. 

This commended the conduct of the 
operations of F.I.A. in New Hamp- 
shire and in other states “in which we 
are familiar with their operations.” 
The resolution expresses appreciation 
to F.1.A. “for saving for members of 
this association a very substantial 
volume of business which we know 
would otherwise have been lost to us— 
probably forever; and we thank F.I.A. 
for their valuable contribution toward 
furthering the principles of the Amer- 
ican agency system.” 

The program was built around the 
public relations theme. Robert Lawless, 
assistant director of education and 
manager of agency systems of Phoenix 
of Hartford, spoke on “Public Rela- 
tions in Correspondence.” “What an In- 
surance Buyer Expects from the Agent” 
was the topic of George C. Lyon, 
Doehla Greeting Cards, Inc., Nashua. 

Frederick N. Clarke, commissioner of 
motor vehicles, discussed “Agents’ 
Public Relations on Highway Safety 
Work,” and William T. Murphy, as- 
sistant general manager eastern de- 
partment of General Adjustment Bu- 
reau, talked on “Public Relations at 
Time of Loss and National Board Ca- 
tastrophe Plan.” 





O'Connell Talks to Lawyers 


Arthur M. O’Connell, past president 
Cincinnati Fire Underwriters Assn., 
and legislative chairman Ohio Assn. of 
Insurance Agents, spoke on the pro- 
posed workmen’s compensation legis- 
lation at a meeting of Cincinnati Bar 
Assn. He strongly favored the bill now 
pending to permit private insurance 
companies to compete with the state 
fund, pointing out the advantages of 


reduced rates, decreased losses through 
the accident prevention engineering of 
private insurance companies and the 
much faster payment of losses which 
employers and labor have enjoyed in 
the 41 states in which private insurers 
are permitted to write his coverage 





Standard Marine Converts 
to Direct Plan on Coast 


Standard Marine 
open a branch at San Francisco for 
inland marine and marine business. 
The manager will be Richard J. Lu- 
tich, who has been Pacific Coast gen- 
eral manager of ocean and inland ma- 
rine for the general agency of Swett 
& Crawford for many years. Standard 
Marine heretofore has been represent- 
ed by Swett & Crawford. The company 
will open subbranches at Los Angeles 
and Seattle. Standard Marine has 
operated on the coast in the marine 
field since 1885, up to now on the gen- 
eral agency basis. 





Kirkpatrick, Herndon in Tex. 


WASHINGTON—A. L. Kirkpatrick, 
manager of U. S. Chamber of Com- 
merce insurance department, has gone 
to Texas to address Southwestern 
chapter of C.P.C.U. at Dallas and Texas 
Assn. of Insurance Agents meeting at 
Houston. 

Maurice Herndon, Washington rep- 
c.esentative of National Assn. of In- 
surance Agents, is on a 10-day tour 
of Texas, during which: he wili address 
several meetings and contact agents’ 
groups. 

Weinberg Makes Cinti. Change 

Herbert C. Weinberg has _ joined 
Agency Corp. of America of Cincin- 


nati. He is a graduate of University of | 


Cincinnati business school and _ was 
a navy officer in the last war. For 
the past several years he was with the 
Frederick Rauh & Co. agency. 





James F. Baker of the Traffic In- 
stitute of Northwestern University 
spoke at the dinner meeting last 
week of Casualty Adjusters Assn. of 
Chicago on “Evidentiary Value o 
Physical Damage & Tire Marks in 
Negligence Cases.” The golf outing is 
to be held at St. Andrews Couniry 
Club June 24. 





—————— 
Fire insurance inspections ane underwriting 
reports on major risks in 

Colorado—New Mexico— Wyoming 
and on small risks in Denve: City. Now 
serving 65 companies. [Inquiries invited 


AMERICAN INSPECTION COMPANY 
218 Majestic Bldg., Denver, Celorede 
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Victim of Tex. Crash 
_ Thinks Insurers Should 
| Give Bond to Agents 


From I. H. Riley, local agent of Wa- 
co, Tex.: 

It has been called to my attention 
by a special agent of a company, that | 
we agents look to financial statements, | 
reporting services, etc., before we plant | 
with certain companies, that instead 


, of the agent giving bond, the company | 
| 





should also give bond to the agent. 

This is something we should all | 
think about. 

For instance, the writer is out some 
$3,000 on the Lowry deal here in 
Texas and yet up until the time they 
went out they were rated A plus Ex- 
cellent by an insurance reporting out- 
fit. 

At this time I am in bed on account 
of a heart attack over this all, but I 
do feel we agents should have some 
staff: protection in a case like this Lowry 
y. D. outfit. 


) — 






df So 


Then — many units worked desperately 
to fight fires 






Central Mutual Develops 


ouszh} Good Tie-in Fire Award 


18 of F. W. Purmort, vice-president of 
hich Central Mutual, is here shown present- 
din ing “Chief” a Dalmatian puppy, to 
lrers Stevens Point fire department for hav- 


ONE efficient unit hondles 


é the job easily. 
tection 
10 Becomes Dated, too! 




























rts All Agents Now, ONE modern Multiple Line Company 
may not know serves economically and efficiently. Former 
CENTRAL SURELY methods of insurance are becoming as obso- 
i Policies Cover lete as old fire engines. This fact helps 
g to fee P 
> for © Fire Lightning you sell 
© Extended Coverage 
ness. © Additional Extended Coverage 
Lu- © Rental Value 
gen- © Additional Living Expenses 
a © Householders’ Limited Multiple Line Coverages 
y Theft Endorsement And this comparison of OLD with NEW 
>wett © Residence Glass Endo: .em2n ; ; 
deal | © Personal Property Floaies provides a fine opportunity to compare old 
da’ | including Personal property values with present day values — 
sent- Jewelry and Furs. to sell adequate insurance on today’s re- 
= placement values. 
geles f E® 
has | 3; ¢ 7 
arine | qi): CENTRAL SuRETY AND INSURANCE @RPORATION 
ry” 
gen- R. E McGINNIS, President 
It's Wise to Centralize HOME OFFICE KANSAS CITY, MISSOURI 
Tex. 
! 
trick, 
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stern 
Texas 
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Pan. ing won the 1952 grand award in the COAST-TO-COAST 
ress} fire waste contest of U. S. Chamber of 


ents | Commerce. Central Mutuai is going to V 

keep this up and give the same kind SER ICE ee ee 
10 of a dog to the grand award winner 
pined | CVeTY year. The Dalmatian has been 


ncin- | Known as the fire house dog since the 

ity of | days of horse-drawn fire apparatus and 
was | it is the trademark symbol of Central 
For | Mutual. 


is one of our agents’ best selling features. No matter 


itil where their policy holders go, our pledge of prompt, 
Bonito Agency Named 


Alan H. Bonito & Co., New York City, 
c In- has been appointed by Commercial 
ersit¥ | Union Fire for inland marine, automo- 
last] bile, ocean marine, and fire for New 
nm. 0! | York City, suburban, and country-wide 
e Of} binding. 


ng is} Grand Rapids Blue Goose 
unity Grand Rapids Blue Goose puddle has 


elected Kenneth Young, North Amer- : 
=| Ica, big toad; Fred Blankenburg, Ohio Wolverine Tower 


efficient claim service goes with them. For over 36 years, 
we have provided our policy holders with the protective 
security of insurance that is complete, responsible and 
broad in scope. 





iting Farmers, pollywog; Gale W. Olson, Jr., + 

_ Lanerweiters Adjusting, croaker; Wolverine Insurance Company 
a trin Ford, St. Paul companies, bounc- * aint 

My er; Richard De Boer, Fireman’s Fund, Battle Creek, Michigan 








NY keeper, and John Navin, Great Amer- 
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Mo. Mutual Agents 
Elect J. S. MacClellan 


Newly elected by Missouri Assn. of 
Mutual Agents at its two-day meeting 
at Kansas City are J. S. MacClellan, 


Clayton, president; Ralph Pfremmer, 
Columbia; Allen Zacher, St. Louis; 
William F. Manson, Desolge; E. B. 


Hurley, Sedalia; A. A. Mulldrew, Kan- 
sas City; Garnett M. Peters, Liberty, 
all vice-presidents; and Lydia Rhodes, 
St. Louis, secretary. 

Speakers were John H. Kroll, presi- 
dent National Association; Seldon 
Brown, director of insurance Associ- 
ated Industries of Missouri; George D. 
Haskell, executive secretary mutual 
insurance committee on federal taxa- 
tion, and J. M. Breen, director Mutual 
Institute. 

Mr. Kroll outlined the progress of 
mutual insurance in the U.S., pointing 
to the increasing share of property and 
casualty business written by mutual 
companies today as compared with 
1900. Mr. Brown described the present 
status of compulsory automobile lia- 
bility insurance nationally and in 
Missouri. The financial responsibility 
law, passed by the legislature, now is 
awaiting the governor’s signature. Mr. 
Haskell, in detailing activities of the 
mutual insurance committee on fed- 
eral taxation, indicated mutual com- 
panies have a difficult job ahead next 
year when the entire question of 
federal taxation of insurance com- 
panies will be reviewed. Pressure 
for revision of the present tax treat- 
ment of mutual companies is coming 
from the U.S. Treasury, the National 
Tax Equality Assn. and Allstate, he 
declared. 

A panel on multiple line underwrit- 
ing, with T. L. Osborn, Jr., vice- 
president American Manufacturers 











General Re group at National Board 
dinner. E. G. Lowry, Jr., chairman; 
Jack W. Lamble, president of North 
Star, and James A. Cathcart, Jr., 
president of General Re. 


Mutual, presiding, included F. E. Bin- 
ninger, manager claim department 
Indiana Lumbermen’s Mutual, and E.V. 
Bradley, inland marine manager Lum- 
bermens Mutual of Mansfield. 

Essential differences between a com- 
prehensive liability policy and O.L.&T. 
for a mercantile risk, using a case 
problem, was developed by J. M. 
Breen. Panel members were Leonard 
Milstead, liability department manager 
Equity Mutual, and J. S. Roehr, assis- 
tant manager liability department 
Employers Mutual Casualty. 

The 1752 Club elected W. W. Dow, 
Webster Groves, president; Charles A. 
Hartman, Kansas City, vice-president, 
and John Wisecarver, St. Louis, secre- 
tary. 


Mississippi Agents’ 
Card Is Prepared 


The annual convention of Mississippi 
Assn. of Insurance Agents will get 
under way June 11 in the morning 
with a board of directors meeting, and 
in the afternoon Herman Egloff, New 
Orleans manager of Employers group, 
will sponnsor a golf tournament. That 
evening comes the seafood jamboree 
and entertainment. 

Neville Alien of Laurel, the presi- 
dent, will give his report to open the 
business meeting the following morn- 
ing, and there will be an address by 
Louie E. Woodbury of Wilmington, 
N. C., a member of the N.A.I.A. execu- 
tive committee. C. E. Johnson, execu- 
tive special agent of New York Under- 
writers at Atlanta, will be in charge 
of a skit about office procedures, and 
Hoyt Holland, Jr., of Holland & Gates, 
Jackson, will talk on “Account Sell- 
ing.” Zach Taylor, Jr., of Jackson, will 
talk on the C.P.C.U. movement. In 
the afternoon the golf tournament will 
continue, and there will be a cock- 
tail party in the evening sponsored by 
Home. This will be followed by a get- 
to-gether dinner and dancing. The next 
morning there will be a showing of 
the movie “Peace of Mind” prepared 
by America Fore, and then there will 
be a panel on automobile assigned risk 
business with S. C. Southard, mana- 
ger of the Mississippi assigned risk 
plan, in charge. James F. White, ad- 
vertising director of Maryland Casual- 
ty, will talk on “A New Perspective on 
Local Agency Advertising,” and this 
will be followed by a panel on auto- 
mobile liability rates. 

There will be a brief talk by George 
F. Woodliff, vice-chairman of the Miss- 
issippi insurance commission, and the 
meeting will conclude with a luncheon 
at which the committee reports will 
be given and new officers installed. 


Zone 2 Agenda Stresses 
Multiple Line Problems 


At the zone 2 meeting in Hershey, 
Pa., most subjects on the agenda con- 
cerned multiple line underwriting and 
its effects on policy forms, rates, agen- 
cy licenses and statutes. John Skelton 
of the Pennsylvania department said 
he had concluded that these were mat- 
ters for the individual states to decide. 

In Pennsylvania, he said, his depart- 
ment took care of the agency license 
problem by issuing a composite license 
with an examination in all lines. There 
are some difficulties on the unearned 
premium reserve because of the gen- 
eral exemptions of the fire companies 
in the state. He indicated the depart- 
ment interpreted its standard fire poli- 
cy statute to permit issuing of home- 
owners’ and manufacturers’ output 
policies. 

As to schedule P, the department is 
not requiring special reserves until the 
business comes up with a proposal for 
handling the problem. He indicated 
that most coverage in Pennsylvania is 
not written on the M. L. basis. 

Hugh Mills, West Virginia commis- 
sioner, said the saving in multiple line 
underwriting is quite apparent, but the 
trouble arises when the policyholder is 
forced to take certain combinations of 
coverage which may not meet his par- 
ticular risk. He said he could see only 
expenses as the source or justifiable 
savings. 

R. C. McCullough, general manager 
Multiple Peril Insurance Rating Org., 
reviewed the development of package 
coverages such as extended coverage, 
A.E.C., 3D, etc. He urged that M. L. is 
not a problem but an opportunity. Em- 
piro is now in process of studying the 
expense savings of package policies, 
but so far experience has been insuf- 
ficient to permit real conclusions. 


Mich. Tax Bill to Affect 
Agencies, Not Companies 


LANSING, MICH.—The Michigan 
legislature has recessed to June 4. Vir- 
tually all insurance legislation has 
been disposed of and there is little 
likelihood of further developments. 

The recess was taken because a ma- 
jor taxation bill has gone to Gov. Wil- 
liams and should he veto it, pending 
appropriations would far exceed pros- 
pective income. The measure affects 
agencies but not insurance carriers. It 
provides for a 4-mill tax, over and 
above exemptions and deductions, on 
business or professional receipts. A 
$10,000 flat exemption is allowed an- 
nually and a 50% deduction also is 
allowed for overhead costs. In the case 





Globe and Rutgers 


Fire Insurance Company 


the Insurance Company 


of the 


State of Pennsylvania 


of agencies it is taken for granted that 
the tax would be applied against com- 
missions rather than premiums col- 
lected, since the premium tax is in 
lieu of all other taxes and insurance 
premiums are specifically exempted 
in the act. 

Final action was taken on a correc. 
tive act to make less cumbersome the 
cancellation procedure for casualty 
policies modifying the requirements 
that cancellation mailed notice must 
be by registered letter. Under the new 
act, cancellation by ordinary mail 
will be valid when the reason for 
cancellation is non-payment of prem- 
ium. In all other instances registered 
mail still will be required. 

Two resolutions pertaining to insur- 
ance fell by the wayside. One would 
have authorized a commission study 
of rate regulation with a view to pos- 
sible amendment of the existing code 
sections to liberalize departmental 
policy in determining whether rates 


are excessive, inadequate or unfairly 


discriminatory. 

The other provided for setting up a 
house commission to study the traffic 
accident situation and seek to deter- 
mine the advisability of some form of 
compulsory automobile insurance. 

One concurrent resolution adopted 
set up a special committee to study the 
building safety code and workmen’s 
compensation. Findings are to be re- 
ported back to the 1954 session. 





Public Hearing Bill for 
Ohio Draws Opposition 


A hearing was held at Columbus on 
a bill that is believed to have depart- 
ment support calling for public hear- 
ings on rate filings, to make supporting 
information and rates open for public 
inspection when filed, and for prior 
approval of rates. Opposition to this 
was voiced by Roy L. Davis of Assn. of 
Casualty & Surety Companies, Vestal 
Lemmon of National Assn. of Inde- 
pendent Insurers, Attorney Webb 
Vorys of Columbus, representing the 
independent Ohio bureau, and Dean 
Kerr of Ohio Farm Bureau. Mr. Lem- 
mon offered some amendments that 
were approved by all of the opponents 
to the bill. Director of Commerce Anat 
and Gus Pryatel of the Ohio depart- 
ment spoke in behalf of the bill. They 
mentioned the Blue Cross rate situa- 
tion in Cleveland as a justification of 
what the bill provides but the oppo- 
nents said that this is not a case in 
point as the Blue Cross wouldn’t be 
subject to the proposition anyway. Mr. 
Lemmon suggested that the California 
definition of excessive, discriminatory, 
etc., be adopted in Ohio. 


. 


AMERICAN HOME 


Fire Assurance Company 
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O. A. Ogden of National of Hartford and Manning W. Heard of Hartford Accident at National Bureau of Casualty Underwriters annual meeting. William T. 
Harper, president of Maryland Casualty, Duke C. Dorney, vice-president, and Ed. L. Castleton, vice-president of that company, shown at the annual meeting of 
National Bureau of Casualty Underwriters. Elmer J. MacLeod, New Amsterdam Casualty; George E. Day, U. S. Casualty; Howard C. Stocker, Northern Assur- 








ance, and James B. Donovan, general counsel of National Bureau. 





International Counsel 
Program Is Given 


The program has been completed for 
the convention of International Assn. 
of Insurance Counsel at Chateau Fron- 
tenac, Quebec, June 29-July 1. Com- 
missioner LaFrance will give the ad- 
dress of welcome the morning of June 
29; Albin R. Christovich of New Or- 
leans will give the presidential ad- 
dress; John A. Kluwin of Milwaukee 
will report as secretary; George W. 
Yancey of Birmingham as editor. 

In the afternoon with L. Denman 
Moody of Houston presiding, a paper 
will be given by William E. Knepper 
of Columbus on “Relationships Be- 
tween Primary and Excess Insurance 
Carriers in Cases Where Judgments or 
Settlement Value Will Exhaust Primary 
Coverage.” 

A. Lee Bradford of Miami will give 
a paper on Miami Transit vs. Edwards 
and to what extent the defendant may 
go in showing recovery of plaintiff 
after verdict. 

Then Wallace E. Sedgwick of San 
Francisco will give a paper on demon- 
strative evidence—a practical evalua- 
tion of its use by both plaintiff and de- 
fendants’ attorneys and methods to 
minimize its effect. The president’s re- 
ception and dinner is that evening. The 
morning of June 30 there will be an 
open forum on medico-legal trial tech- 
iques of defense counsel in meeting 
claims of alleged neuropsychiatric dis- 
abilities with Hubert Winston Smith, 
professor of law and legal medicine at 
University of Texas, presiding. 

In the afternoon there will be a 







mL): 





sightseeing trip and then a banquet 
that evening. The morning of July 1, 
Ray Murphy, general counsel of Assn. 
of Casualty & Surety Companies, will 
give an address, and there will be 
election of officers. J. A. Gooch of Fort 
Worth is on deck as the new president. 
That evening the Saguenay river trip 
begins. 


C. W. Hammel Named 
Omaha Manager for 
National Underwriter Co. 


Clarence W. Hammel has been 
named resident 
manager for the 
National U nder- 
writer Co. for the 
states of Colorado, 
Idaho, Iowa, Mon- 
tana, Nebraska 
and Wyoming. His 
headquarters are 
at 610 Keeline 
building, Omaha. 

Mr. Hammel 
has been with the 
National Under- 
writer Co. for six 
years, where he has worked in various 
departments in the home office at 
Cincinnati. For the last three years he 
has been assistant sales promotion 
manager and has made numerous field 
trips. 








C. W. Hammel 





Vernon Sharp, Jr., of Bransford- 
Sharp & Co., Nashville local agents, 
is one of the directors of a corporation 
formed to operate an educational tel- 
evision station at Nashville. 


Hartford Accident Shifts 
Claim Managers 


Hartford Accident has opened a 
claim office at Utica, N. Y., and has 
transferred a number of managerial 
personnel. The Utica office is in the 
First National Bank building with 
Richard S. Harriman, Jr., in charge. 

Robert D. Thompson has been named 
claim attorney at Detroit. He has been 
in the western department for 27 
years, most recently as general attor- 
ney at Chicago. He is relinquishing 
that post for lighter duties because of 
health reasons. 

William C. Carrier has been named 
claim department manager at Chicago. 
He joined Hartford in 1938 and for 
several years was in private law prac- 
tice with the firm of Stevens & Carrier. 

Donald A. Edwards, who has been 
in charge of claims at Detroit, has 
shifted to the same position at Cincin- 
nati, to replace L. E. Carney, who is 
retiring after 35 years with the com- 
pany. 

S. A. T. Spense, who has been claim 
representative at Manchester and Nas- 
hua, N. H., is retiring after 35 years. 

Other changes include the appoint- 
ment of Lewis Soule, in charge of 
claims at Manchester N. H., and the 
assignment of David K. White as Mr. 
Soule’s successor at Rochester, N. H. 
E. J. Dobbertin is taking charge of 
claims at Binghamton, N. Y.; Thomas 
E. Cassidy at Hempstead, N. Y., and 
William M. Wilkerson at Greensboro 
NN: 

J. W. Boone has been named claims 
manager at Syracuse. He has been at 


Oneida, and is replaced there by R. S. 
Bright, who has been at Syracuse. 
James K. McCormick has been trans- 
ferred to Bridgeport, Conn., with 
Charles J. Umstatter moving from 
Bridgeport to Stamford. 


J. H. Laidlaw Is New 
Head of Minnesota 


Farmers Companies 


J. H. Laidlaw, a director and execu- 
tive vice-president of Minnesota Farm- 
ers Mutual Casualty of Minneapolis, 
has been elected president of that com- 
pany and of Minnesota Farmers Mu- 
tual to succeed C. S. Laidlaw, Sr., who 
has resigned to become manager of 
Federal Crop Insurance Corp. M. J. 
Dixon has been elected a director of 
Minnesota Farmers Mutual. 

J.H. Laidlaw has been with the com- 
pany for more than 26 years, starting 
as special agent and adjuster. He was 
elected to the board in 1937, and has 
been executive vice-president for sev- 
eral years. 

C. S. Laidlaw is resigning from all of 
his insurance connections to take on 
the FCIC job. He is a director and 
member of the executive committee of 
National Assn. of Mutual Insurance 
Companies, and a member of the exec- 
utive committee of Insurance Federa- 
tion of Minnesota. He is a director of 
Austin Mutual of Minneapolis and of 
American Mutual Reinsurance, and is 
vice-president and a director of Min- 
nesota State Assn. of Mutual Insurance 
Companies. 
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Roger, Aldridge Named 
by G. A.B. in Calif. 


General Adjustment Bureau has ap- 
pointed James L. Rogers as casualty 
examiner at San Francisco. He has 
been with Travelers, Standard Acci- 
dent and Phoenix-London group there. 

Arthur C. Aldridge, Jr., has joined 
the General Adjustment Bureau at 
Palm Springs, Cal., as a casualty ad- 
juster. He has eight years’ experience 
with Allstate, Continental Casualty, 
Swett & Crawford, and American Fi- 
delity & Casualty. 


Carmichael to L. A. Claims Post 

E. L. H. Carmichael, claims manager 
at Spokane, for United Pacific, has 
been transferred to Los Angeles in the 





same capacity. He succeeds F.S Green, 
who was an assistant secretary of 
United Pacific, who is entering the 
insurance brokerage field. : 
Fred M. Ginder, an assistant secre- 
tary who was manager of its Wil- 
shire branch at L.A., has resigned to 
go into business with Robert F. Boyd, 
Los Angeles agent and broker. 
Edward R. Selberg goes to the Wil- 
shire branch as assistant manager. 





Nebraska Assn. Formed 


Herman Reifschneider, Union Mu- 
tual, was elected president of the 
newly-formed Nebraska Fire & Casu- 
alty Underwriters Assn. at its initial 
meeting at Lincoln. Merritt L. Ander- 
son, State Farm, was named vice-pres- 
ident, and Theresa Mills, Farmers Mu- 
tual of Nebraska, secretary. 





DIRECTORY OF RESPONSIBLE 


> INDEPENDENT ADJUSTERS >: 


H. F. Perkins Is Head Man 


Harry F. Perkins of Underwriters 
Adjusting has been elected president of 
Tri-State Assn. of Insurance Adjusters 
with headquarters at Evansville. Vice- 
president is Dean L. Strouse of State 
Automobile; secretary Ervin F. Britton 
of Richardt agency, and treasurer Wil- 
liam H. Biber of Underwriters Adjust- 
ing. 


Graduation Day at Pgh. 


A graduation luncheon was held 
on May 25 for the 27 students from 
the elementary course that is sponsored 
by Pittsburgh Assn. of Insurance 
Agents, Insurance Club of Pittsburgh 
and Pittsburgh Insurance School 
Alumni Assn. R. H. Wherry of Penn- 
sylvania State College was’ the 


speaker. Diplomas to the graduates of 
the advanced school were presented 
by William B. Milnor of U.S. F.&G, 
who is director of the school. Emilie 
R. Schiller and Flora M. Beck pre- 


sented diplomas to the graduates of | 


the elementary course. 





Wilkoff Youngstown Chief 


Youngstown (O.) Assn. of Insurance 
Agents has elected Ralph M. Wilkoff 
of Ralph M. Wilkoff & Associates as 
president, succeeding W. E. Meub, Jr., 
of Bruce Co., named a trustee. Myron 


T. Moore, Moore-Peterson agency, is | 


vice-president and Carl M. Wolter, Sr,, 
executive secretary. 





The annual meeting and initiation of 
St. Louis Blue Goose was held May 
25. 
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Phone HArrison 7-3230 
THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4 


‘ 4 302 Home Savings & Loan Bldg. 
INSURANCE ADJUSTER we ne eo ; Adjusters — All Lines Youngstown 3, Ohio 
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The Robert M. Hill Co., Ine. 
INSURANCE ADJUSTERS 
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T3556 Penobscot Bldg., Detroit 26, Michigan 
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TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
All Lines 


chicago Boston New York 
Los Angeles Detroit 
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LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 








DUNCAN & SWAIN 
Third and Main Bldg., Evansville 8, Indiana 
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Nui Northwestern Tennessee 
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Office Phone Night Phones 
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Adjusters All Lines 


E. 8. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 
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JAMES 1. HERMANN “CO. 
175 W. sockeee Bivd. 


Chic Ilinois — 
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INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 


Terre Haute, Indiana 
Phone: Crawford 8288 
22 years experience, operating in eastern 
Illinois and western Indiana 





Legal personnel, all types of claims and losses 


Adjusters All Lines Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC. 
Gorden L. Ingebritson, Pres. & Geni. Mgr. 
208 North Capitol Ave. 
Lansing 7 
Branches: 
Battle Creek, Benton Berber, 
Desrelt, Fitnt, Grand Rapids, 
azoo, Monroe, Saginaw, 
Traverse City 











» A. H. DINNING COMPANY 


ROBERT G. THOMAS, Presid 





Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








W. A. Bowman, Jr. R. L. Lodwick 
VALLEY ADJUSTMENT COMPANY 
Adiusting Claims for insurance Companies 
Fire, Automobile, Inland Marine, Casvatty 
and Allied Lines 
231-233 Masonic Temple Portsmeuth, Ohic 
Phone 6-185) 








RK. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 409 
Columbus 15, Ohio 
Telephone: Fletcher 2447 
Residence: Kingswood 6578 
FIRE— AUTOMOBILE—INLAND MARINE— 
AVIATION 








P INSURANCE ADJUSTERS 
Free Press Building 

Telephone: Woodward 2-0480 
Detroit 26, Michigan 


NEBRASKA 
CHERRY-WENDT ADJUSTMENT CO. 


Geo. T. Cherry, Assoc. Mgr. 
Henry E. Wendt, Assoc. Mor. 


308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 

















IOWA 





MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates. 
Servicing the Tri-State Area 
Southern Wisconsin 
Western Iilinois—lowa 


James R. “Jim'’ Green, Manager 
1157 Central Avenue 








NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing Southern Nevada—South- 
western Utah—Kingman, Arizona 
and Needles, California. 


OHIO 
O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Building 


ey) 














Servicing Tilinols and Dubuque, lowa Cleveland 15, Ohie 258 W. B'dway - Idaho Falls, Id. 
Indiana, Southern Wiessnsin — Phone 3-3531 ~ Phone: SUperior 1-7850 Tribune Bldg. - Pocatello, Idaho 





LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


526 Fourth St. N. W. 
Canton, Ohio 
Phone 5-0113 








OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~~ R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








Woodard Claims Service 
Adjusters—All Lines 
Home Office: Oklahoma City 
1620 N. Broadway—tTel. 3-0427 


Branch Offices: 
Ardmere — Clinton — Lawten 
Muskogee — Tulsa 





UTAH-IDAHO 












ah rt rea 
SL AAA EYED targest independent . 


Saunince Mijas 
428 So. Main - Salt Lake City, Ut. 
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Above: Millard Bartels of Travelers, R. C. Wagner and J. Dewey Dorsett of 
Assn. of Casualty Surety Companies and George B. Wesley of Phoenix-London 


at National Board dinner in New York. 





Below: Bruno C. Vitt of American; Alfred J. Bohlinger, superintendent of 


the New York department, and Earl D. Patton of Northern Assurance. 
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INSURANCE PREMIUMS 
FOR BANKS 
Descriptive Folder From 
Allan C, Stevens, White Plains, N. Y. 








O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








Policy Design and Forms Engineering 
Multiple Record Policies and Forms 
to Your Requirements 
RALPH C. GRAVES 
105 E. 15th St., New York 3, N. Y. 








INSURANCE REPORTS, INC. 
UNDERWRITING AND CLAIM REPORTS 


Forty Offices Covering Texas 


Home Office 
P.O. Box 2666 


SPACE AVAILABLE 
NEW AIR CONDITIONED 
MELROSE BUILDING 
HEADQUARTERS FOR TOP INSURANCE 
COMPANY AGENCIES 
BANKS REALTY ASSOCIATES 
1501 MELROSE BUILDING 


HOUSTON 2, TEXAS 
FAIRFAX 6400 BLACKSTONE 421! 


; 


Dallas, Texas 

















Insurers Win N. Y. Case, 


Charge False Swearing 


NEW YORK—Judge Saypol of the 
state supreme court directed a jury 
verdict for eight fire insurers defend- 
ing an action brought for $47,000 by 
Wearever Upholstery & Furniture Corp. 
The direction was an evidence that in- 
sured had committed fraud and false 
swearing on examination under oath. 

The fire occurred Jan. 11, 1951, at 
54 Bond street, here. Of the $47,000 
which the firm asked, $37,000 was 
claimed on a policy insuring stock and 
fixtures and $10,000 on a policy insur- 
ing U.& O. Most of the stock and fix- 
tures claim was based on bentwood 
chairs imported from Czechoslovakia 
which insured contended had a sound 
value of $44,081. 

Insurers contended that the cross 
examination of the president of Wear- 
ever established that his testimony on 
examination under oath as to the 
source of purchase and the price paid 
was contradicted by his previous testi- 
mony in a reclamation proceding upon 
a former bankruptcy and was also con- 
tradicted by the provisions of an agree- 
ment between the _ stockholders 





of | 


Wearever. Cross examination also de- | 
veloped that an entry made in the | 


books after the fire was deceptive and 
misleading. 

Insurers were Home, American Na- 
tional, Travelers Fire, Royal, Niagara 
Mutual, Enterprise Mutual, Susque- 
hanna Mutual and Mid-West. Plaintiff 
was represented by Goldstein & Gold- 
stein with Gilbert Goldstein and Alex 


Davis of counsel and defendants by | 
Lowenstein, Pitcher, Amann & Parr, | 
with H. P. Polk and Frederic C. Pitch- | 


er of counsel. 









The visible perils which surround you 
at the new 3D movie 
are exciting but temporary. 


However, they are purely illusory. 


There’s nothing illusory or temporary about the invisible 3D 
perils surrounding the businessman—Dishonesty, 

Disappearance and Destruction. They are real and constant for 
him. His 3-way protection against these hazards will 


also be real and constant—if you sell him the modern 3D policy. 


OYAL* IVERPCO 
Cp Procrance Group , S) 


CASUALTY» FIRE ®* * MARINE> e SURETY 
150 WILLIAM ST., NEW YORK.38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 

GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY:OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 

COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 

COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
<i 
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The Man Who Did It 40 Years Ago 


The National Fire Protection Assn. 
meeting last week brings to mind the 
man who was its managing director 
40 years ago, the man who took an or- 
ganization still struggling for its place 
in the sun and left it at his retirement, 
14 years ago, a preeminent national 
engineering leader. That man was 
Franklin H. Wentworth, now living in 
Redondo Beach, Cal. 

Mr. Wentworth was a pioneer in 
many directions, in some of which his 
talents may not have been much 
trumpeted. What he did to make N.F.- 
P.A. the key engineering organization 
in formulating fire protection and pre- 
vention standards got recognition and 
acclaim. 

Just now we put the spotlight on 
Franklin Wentworth’s skill as a plan- 
ner and executive director of annual 
conventions for his association. What 
brought all this into focus is a new 
magazine published by the Ford Foun- 
dation, a monthly which got out its 
first issue about a year ago. The paper 
is called Adult Leadership. Each issue 
is filled with practical ideas and meth- 
ods for planning, conducting, leading 
and guiding organizations, their com- 
mittees and their meetings. 


As we went over these issues of 


Adult Leadership that tell in detail 
what to do and what to avoid in setting 
up a constructive convention, we re- 
called that Franklin Wentworth was 
doing all of them 40 years ago. 

Mr. Wentworth’s conventions got 
down to business when the first gavel 
fell. No time was wasted in trite wel- 
coming speeches and responses, in dis- 
cussions which had no part in the real 
business of the meeting and in long 
drawn out announcements. Proposals 
and alternative proposals for discus- 
sion had been mailed out well in ad- 
vance in definite, specific form. Mr. 
Wentworth carefully arranged that all 
shades of thought should be amply 
presented. Some kind of decision was 
made following each discussion which 
had been promoted and guided to ex- 
pose the issues. Somehow the driest 
subjects took on life. There was com- 
paratively little lobby absenteeism. 
While not much was left to chance, 
somehow the discussions did not be- 
come stilted. 

Mr. Wentworth was a great pioneer 
in the field where Ford Foundation is 
seeking to elicit more value from as- 
sociations and meetings. He could have 
edited Adult Leadership 40 years ago. 
He had all the ideas then. 


Help! Help!-The Audience, That Is 


It is probably a good time to holler 
“Uncle” to program makers. We reach 
this conclusion reiuctantly, after hav- 
ing watched rump sprung, brain bent 
audiences walk out on a few sessions 
lately. At other sessions, the audiences 
failed to show up—they went their 
weary way homeward, instead. 

The program makers have gone in 
for an excessive use of impromptu 
types of programs which are no longer 
remotely impromptu. Instead, they are 
prepared, heavy handed and time con- 
suming. The individual, one session 
program, accordionized by experts, is 
often enough with us today. But at the 
conventions the multi-person items 
are often piled so thickly one upon the 
other that the convention attender who 
tries to take them all in goes home with 
tongue dragging and ears sagging. 

It is understandable that program 
makers, who lead a hard life, should 
-try to cash in on the popularity of the 
informal presentation of a subject. But 
teday some programs, almost in their 
entireties, are made up of panels, round 
tables, forums, seminars, question and 
answer sessions, etc. 


Originally, these were informal, 
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spontaneous and stimulating. They 
have become formal, studied and brain 
smothering. 

The thing has, from a laudable im- 
pulse, developed into almost an ob- 
session. 

First, it was a good thing to get 
away from a series of formal talks, 
especially when (a) the program com- 
mittee couldn’t secure good speakers 
who drew crowds, or (b) when it gen- 
uinely wanted to elicit audience par- 
ticipation or get the presentation of 
more than one point of view. But now 
nothing could be less informal than a 
panel. Each speaker feels compelled to 
present his case at some length. The 
last in a line of five to seven is out of 
time and his audience out of patience. 
The latter wants to go eat. 

Second, it was a good thing to have 
some preparation. But not so much 
that all spontaneity is sopped up. There 
are too many panels and they run too 
long, so long there is neither time nor 
patience for real, spontaneous ques- 
tions and answers. 

One agreement in the business which 
would be entirely free of any anti-trust 
suspicion is to place a top limit of three 
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on a panel and then only when there 
is more than one side to a question. 
One panelist can, if he is any good at 
paneling, do a good job. Article two of 
the agreement should be not to put on 
a program more than one panel a day; 
this to be on the most vital subject, not 
eon every subject. If there is an unin- 
teresting subject the program commit- 
tee feels impelled to recognize, one 
person can discuss it 15 minutes and 
sit down. 

Discussion type sessions call for a lot 
less formal talk and much more time 
to develop audience participation. It is 
okay to prime an audience with a few 
questions, just to wake them up, and 
perhaps even to have a couple of an- 
swers ready in advance. But if the for- 
runners then cannot impel the audi- 
ence to take part, maybe they don’t 
know how to conduct such a session, 
the subject is too dull, or the audience 


is too hungry. 

In recent years attendance at insur. | 
ance meetings of all kinds has bal- 
looned. The tendency has been to re- 
spond by providing a little more for 
the customers—add half a day to a 
midyear meeting or fill an evening 
that used to be free. The programs for 
these gatherings always were enought 
to keep the diligent attender going 12 
hours a day. Now he is lucky if he gets 
off with 18, and he has no time for 
such monkey business as going to his 
hotel room for a wash up or for simply 
sitting and ruminating for five minutes 
on what has happened. 

And leave enough room in the con- 
vention, say half an hour here and 
another there, for it to return to one 
of its original, basic purposes—frat- 
ernizing, chatting with old friends and 
possibly making a couple of new ones, 
and just plain visiting. 
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Philip L. Baldwin, executive secre- 
tary of National Assn. of Mutual In- 
surance Agents, and Miss May A. Mil- 
ler will be married May 29 at the 
Methodist Church, Chevy Chase, Md. 
Their wedding trip will be at Virginia 
Beach where North Carolina Mutual 
Insurance Agents Assn. holds its con- 
vention June 4-6. Charles M. Boteler, 
executive vice-president of Mutual 
Insurance Agency at Washington, will 
be best man, and the bride will be 
attended by Virginia Terry, who is in 
charge of personnel of Government 
Employees Insurance Co. Miss Miller 
will continue to be associated with 
Mr. Baldwin as administrative as- 
sistant in the N.A.M.I.A. offices. She 
has been with the organization nine 
years. Mr. Baldwin has been with it 
14 years. During that time its member- 
ship has increased from 389 to over 
5000. 


Walter Schroeder was the subject 
of an extensive feature story in the 
Milwaukee Journal on the occasion of 
his 75th birthday anniversary. Mr. 
Schroeder is president and general 
manager of the Schroeder hotel at Mil- 
waukee, and eight other hotels in 
Wisconsin, Michigan and Minnesota, 
besides being president of the Chris 
Schroeder & Son local agency of 
Milwaukee which, according to the 
Milwaukee Journal is the largest in- 
surance agency in Wisconsin. The 
article states that the premiums of this 
agency exceed $3 million a year. 

Much of the article is concerned 
with Mr. Schroeder’s history in the 
hotel business, but on the score of 
his insurance activities the article 
states that the Schroeder insurance 
business is one of the richest in the 
northwest. “In Schroeder’s mind, at 
least,” the article said, “there has 
never been any doubt about the size 
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of the company since 1913 when it 
began advertising itself as ‘The Largest 
Insurance Agency in Wisconsin.’ When 
another firm began to run similar 
advertisements, Walter Schroeder 
wrote himself a new ad: He had de- 
posited a certified check for $2,500 
with the Wisconsin Trust Co., the ad 
said. He challenged the other firm to 
do likewise. The premiums written 
would be audited by an outside auditor 
and the agency that failed to stand 
up as largest would forfeit its check 
to charities in Milwaukee. The chal- 
lenge was never accepted. Schroeder 
considered that an acknowledgment 
of his firm’s superiority in size.” 

The insurance agency was founded 
by his father, Christian Schroeder, 
in 1888 and Walter Schroeder went 
with the agency in 1899 when his 
older brother, William, died. Chris 
Schroeder and Walter Schroeder got 
into the hotel business in 1912 when 
they financed the construction of the 
Wisconsin hotel at Milwaukee. 


L. W. Niggeman, vice-president of 
Fireman’s Fund in New York, who is 
being transferred to the home office, 
was honored at a dinner in New York 
City by approximately 30 members of 
the executive committees of Inland 
Marine Insurance Bureau and Inland 
Marine Underwriters Assn., chairmen 
of subcommittees and some of _ his 
associates. He was presented with a 
handsome desk set. 


James F. Crafts, president of Fire- 
man’s Fund, has been elected a direc- 
tor of Californians, Inc., San Fran- 
cisco business and community promo- 
tional organization. Fireman’s Fund 
has been active in supporting the as- 
sociation since its inception. Charles 
R. Page, chairman of that company, 
has been named chairman of a cam- 
paign to raise $251,500 to build the 
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Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z, Herschede, Treasurer. 


420 E. Fourth St., Cincinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
$801. Carl E. Weatherly, Jr., Southeastern 
Manager. 

BOSTON 11, MASS.— 
Tel. Liberty 2-1402. 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 


Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


207 Essex St., Rm. 421, 
Roy H. Lang, New Eng- 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Blidg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—1102 Lafayette Bldg., 


Tel. Woodward 3-2826. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bidg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E, Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 








OMAHA 2, NEBR.—610 Keeline Bldg., Te 
Atlantic 3416. Richard F, Black, Reside! 
Manager. 

PHILADELPHIA 9, PA.—i23 S. Broad Street 
Room 1127, Tel. Pennypacker 5-3706. E. H 
Fredrikson, Resident Manager. 
PITTSBURGH 22, PA.—i03 Columbia Bldg 
Tel. Court 1-2494. 

SAN FRANCISCO 4, ont. —507 Flatiron Bldg 
Tel. Exbrook 2-3054. F. W. Bland, Pacifi 
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proposed Alice Eastwood Hall of Bot- 
any at the California Academy of 
Sciences, San Francisco. 


Rosse Braddock Case II has arrived 
at the household of Rosse Case of the 
Case & Son agency at Marion, Kan., 
weighing 8 pounds 6 ounces. His 
grandfather is Alex H. Case, head of 
the Case & Son agency, and a veteran 
leader in Kansas insurance affairs. 
Rosse Case is ticketed for a place in 
the agency and he will be the fifth 
generation in that organization. 


Harry C. Bean, who retired as secre- 
tary in the western department of 
Travelers Fire, and Mrs. Bean, are 
having a European trip. They expect 
to visit their son who is connected 
with Voice of America at Salonika, 
Greece. 

Karl Weipert, Chicago, Illinois de- 
partment manager of London Assur- 
ance and Manhattan F. & M., is this 
month celebrating his 30th anniver- 
sary with the companies. He entered 
insurance in the western department 
of National of Hartford in 1921, join- 
ing London as an automobile under- 
writer in 1923. Later he was appointed 
executive special agent and became 
assistant manager, and in 1947 he was 
named manager. 

John A. Neale, recently elected pre- 
sident of Society of Fire Protection 
Engineers, is chief engineer of Na- 
tional Board. Few other engineers 
have devoted so much of their time— 
37 years—so much of their skill, and 
so much of their knowledge to activi- 
ties designed to re- 
duce fire hazards 
and promote the 
health and safety 
of the American 
people. His career 
began in 1915, 
when he went to 
work as an inspec- 
tor, after gradua- 
tion from Tufts 
with a degree in 
civil engineering. 
Soon after serving 
in the first war he 
joined the Tennessee Inspection Bu- 
reau. There he organized and operated 
an engineering department. In 1924, 
he went with the Chicago Board to 
direct similar activities. He remained 
there until 1938, when Underwriters 
Laboratories engaged him to take 
charge of. one of its major testing de- 
partments. Later UL made him its 
chief engineer and vice-president in 
charge of departments handling pro- 
tection against burglary, chemicals, 
building materials, combustion equip- 
ment, gases, oils, and other substances. 

In 1950, Mr. Neale became associ- 
ated with National Board as its chief 
engineer. 

Douglas M. Horne, aviation under- 
writer of B. D. Cooke & Partners, Ltd., 
London, is in New York on a 10-day 
get acquainted visit to Agency Man- 
agers Ltd., the U. S. member of the 
international underwriting group or- 
ganized by Ben D. Cooke whom Mr. 
Horne has accompanied here on his 
present trip. 

Mr. Horne is a director of C.F. & 
A.U. and B. D. Cooke & Partners, Ltd., 
and in addition to being aviation un- 
derwriter, is responsible for the home 
development of Dominion Ins. Co., 
Ltd. branches, of which there are 
about 20. B. D. Cooke & Partners are 
Managers and underwriters for Do- 
minion home account. 

Hunter Brown of Pensacola, Fla., 
past president of National Assn. of 
Insurance Agents, is reported to be 
Setting along fine, is at his office every 
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day and is actively participating in 
operating the business of the Fisher- 
Brown agency. Mr. Brown was in- 
volved in an automobile accident some 
time ago which resulted in shortness of 
breath, which cuts down his ability 
to go places by foot. Consequently he 
remains in the office most of the time. 

Just before the recent midyear 
meeting of National Board of State 
Directors of N.A.I.A., Walter M. Shel- 
don of Chicago, the current president 
of N.A.I.A., and E. J. Seymour of 
Monroe, La., vice-president, stopped 
by and visited with Mr. Brown. 


Oscar Beling, head of the agency 
systems department of Royal-Liver- 
pool, will be on the faculty of the 
University of Western Ontario the 
week of June 22 at London when the 
university and Ontario Assn. of Insur- 
ance Agents conduct a short course 
for those in the business. Mr. Beling 
will discuss agency management and 
planned selling. 


H. P. Skoglund, president North 
American Life & Casualty, was one of 
six alumni of St. Olaf college, North- 
field, Minn., to receive distinguished 
alumni awards from the college. He 
was a member of the class of 1925. 


E. J. O’Donnell, surety manager of 
the Bartholomay & Clarkson agency 
of Chicago, has returned from a three- 
week vacation at North Miami Beach, 
Fla. 


William E. Chandler, state agent of 
New Hampshire Fire, is at home at 
White Plains, N. Y., recuperating froin 
an appendectomy. 

Sterling G. Thompson, Louisville 
local agent, underwent a minor opera- 
tion at St. Joseph’s Infirmary, Louis- 
ville, and expects to return home this 
week. 

R. W. Barnes, Jr., secretary of Louis- 
ville Board of Insurance Agents, has 
been commissioned a colonel by Gov. 
Weatherby. 


Bernard P. McMackin, Brockway 
(Pa.) agent, was nominated in the 
primaries of both parties for burgess 
of his borough, the equivalent of 
mayor. He was appointed by the 
borough council to this position last 
year, on the death of the former in- 
cumbent, and this double nomination 
insures his election for a full four 
year term. 

Martin W. Lewis, general manager 
of Surety Assn. of America, is on an 
extended trip in the west. His first 
stop was Portland, Ore. on May 25 
where he attended a meeting of Surety 
Assn. of Portland. On May 26 he met 
with Surety Underwriters Assn. of 
Seattle, and then will go to Honolulu 
to meet with officials of Hawaii Cas- 
ualty & Surety Rating Bureau. Mr. 
Lewis will attend the commissioners’ 
meeting at San Francisco in the early 
part of June, and on June 13 will at- 
tend a meeting of Surety Underwriters 
Assn. of Northern California at San 
Francisco, and then will confer with 
Surety Underwriters of Southern Cal- 
ifornia at Los Angeles. 


Gambil C. Dick, deputy Kentucky 
commissioner, is convalescing follow- 
ing an operation and will relax for a 
while before returning to his office. 


Charles W. Ferguson of Chicago, 
assistant manager of Oil Insurance 
Assn., is on a European trip. He is 
expected back about June 15. 

A. B. Jackson, president of St. Paul 
Fire & Marine, and Mell W. Hobart, 
long secretary-manager of Ministers 
Life & Casualty Union, have been 
elected trustees of Macalester college, 
St. Paul. Mr. Jackson was made vice- 
chairman. 


When a Drive-In Theater Meets Tornado 





= a ee matey 


Due to the continued increase in 
popularity of drive-in theaters with the 
number of such installations becoming 
more numerous and their values very 
much on the increase, underwriters 
are interested in the hazards to which 
they are subjected and especially how 
they fare in windstorms. Here are 
shown some views of the remains of the 
Rocket Drive-In Theater that was 
owned and operated by Rowley United 
Theaters, following the tornado at San 





Angelo, Tex., on May 11. Above is 
shown what is left of the installations 
at which food and drink was dispensed. 
In the center is shown a general view 
of the theater grounds and below is 
shown in greater detail the damage to 
the screen section. The estimated dam- 
age is in excess of $85,000. These pic- 
tures were procured for THE NATIONAL 
UNDERWRITER upon request by General 
Adjustment Bureau. 








DEATHS 


GORDON H. FOX, 65, vice-presi- 
dent and head of the bond department 
of Marsh & McLennan’s Chicago of- 
fice for many years, died at his home 
Sunday. He had been ill for some time, 
but recently seemed to be recovering 
and had been at the office just last 
Friday. 

He joined Marsh & McLennan in 
1919 after having been chief under- 
writer and office manager at Chicago 
branch for U.S.F.&G. for eight years. 
He was elected vice-president of 
Marsh & McLennan in 1948. He is 
survived by his widow and two sons, 
Arthur G. Fox and Robert B. Fox. 
Arthur Fox is presently manager of 
the bond department at Chicago for 
Marsh & McLennan. 

Mr. Fox was one of a group of high 
spirited, devoted bond men that for 
years composed the _fidelity-surety 
leadership in Chicago, the others being 
such personages as W. H. Hansmann of 
F. & D.; W. O. Schilling of U.S.F.&G.; 
A. C. Arnold of Standard Accident; 
Dick Clime of Aetna Casualty, and 
J. L. Maehle of American Surety who 
is still active in the business. 

KIRK D. POTTER, for many years 
special agent of the farm department 
of America Fore in Illinois and the 
Mountain field and in later years an 
independent adjuster in Colorado and 
Wyoming, died at his home in Denver. 
He was a life member of the Blue 
Goose. 


FREDERICK W. STANDART, pre- 
sident of the Denver general agency 
of Standart, Main & Brewster, died 
at St. Luke’s hospital, Denver, at the 
age of 87. About 1892 he became a 
member of the insurance firm of Bran- 





nan, Standart & Kellogg. He later left 
there to become treasurer of Morey 
Mercantile Co. Then in 1906 due to 
the death of his former insurance part- 
ners he returned and took over the 
handling of that organization which 
later became Standart, Main & Brews- 
ter. He organized Denver Credit Men’s 
Assn. in 1896 and in 1904 was presi- 
dent of National Assn. of Credit Men. 
He was a director of Mountain States 
Telephone & Telegraph and United 
States National Bank. 


MRS. ELSIE W. C. FERGUS, who 
died in a hospital at Wichita Monday, 
was the wife of Ewing B. Fergus, who 
is Wichita manager of Kansas Inspec- 
tion Bureau. She was a graduate of 
Kansas State College and was very 
active in civic and club affairs. Her 
age was 55. The Ferguses were married 
in 1923. 


LAURENCE H. GLENS, with whom 
the fire insurance companies had a lot 
of dealings over the years in connec- 
tion with fire department tax pay- 
ments to Illinois municipalities, died 
at the age of 57 at St. John’s hospital 
at Springfield, Ill. He had the title of 
manager of the foreign fire insurance 
department of Illinois Municipal 
League. Years ago he was an account- 
ant for the Wabash railroad at Decatur 
and was also something of an inde- 
pendent tax ferret. In more recent 
years a working arrangement had 
been perfected whereunder [Illinois 
Municipal League acted for the muni- 
cipalities in collecting the 2% fire 
department tax from the insurance 
companies and got 742% from the 
municipalities. Western Underwriters 
Assn. does much of the work of assem- 
bling the figures and centralizing the 
remittances to the municipalities but 
Illinois Municipal League still has an 

(CONTINUED ON PAGE 35) 
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Big ore for M 4 B. Herbert, John F. Ketcham, and Wil- 

Agents’ School June 15-17 liam E. McCarron. . 
At the summer insurance schoo] Also, casualty panel, boiler and ma- 


sponsored vy Massachusetts Assn. of 
Insurance Agents June 15-17 at the 
University of Massachusetts, Amherst, 
the following are on the faculty: 
Moderators, Robert S. Kenyon, spe- 
cial agent of Aetna Fire; Eugene A. 
Toale, director of education and re- 
search of National association, and Wil- 
liam N. Woodland, editor of the Stand- 
ard. Burglary, Thomas M. Meredith, 
associate director Hartford Accident 
Training Center. Agency systems and 
management, Oscar Beling, manager 
agency systems department of Royal- 
Liverpool. Bonds, Frank T. Grosser, 
assistant manager contract bond de- 
partment Massachusetts Bonding. Dri- 
votrainer, Paul B. Cullen, superintend- 
ent public education department of 
Aetna Life affiliated companies. Fire 
and inland marine, Bay State Field 
Club—Robert B. Dalton, Stanley A. 
Gibson, Carl E. Holloway, and John M. 
Parsons. Fire panel, Q.&A. on manual 
of rules, Western Massachusetts Field 
Club—Charles G. Bulkley, Charles H. 





chinery, Clifford O. Griffith, manager 
Worcester branch of Travelers. Gen- 
eral liability, Lester R. Dingwell, Em- 
ployers group. Automobile liability, 
Robert B. Rush, underwriting super- 
intendent of Aetna Casualty. Work- 
men’s compensation, John J. Cronin, 
assistant vice-president, Massachusetts 
Bonding. 





Howell Contest Popular 


The recent “Bonds or Safety” essay 
contest conducted in San Antonio by 
the Hilton T. Howell agency stirred up 
a lot of interest. 

One of the five winning essays noted 
that a main cause of accidents is im- 
patience and suggests “Be Patient and 
Not a Patient.” Another stated that a 
careless driver is a selfish one, who has 
no courage but speed and no tact bu’ 
just a horn. 





George F. Cox has been named a 
director of Dallas Assn. of Insurance 
Agents to fill the unexpired term of 
the late Eric C. Gambrell. 
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At National Board dinner: E. P. Simon of Critchell-Miller, Chicago; John A. 
Newlands of Scottish Union; A. W. Schulkamp of Fish & Schulkamp, Madi- 








son, Wis.; H. W. Miller of Commercial Union and J. M. Fraser of London & 
Lancashire. 
D. Cc. Assigned Risk insurance section of American Bar 


Plan is Now in the Oven 


George J. Schepens, the expert on 
assigned risk plans from New York,, 
gave a talk at the annual meeting of 
District of Columbia Assn. of Insur- 
ance Agents. An assigned risk plan 
is soon to be set up in D. C. and hence 
there was particular interest in what 
he had to say. The annual outing of 
the association is June 12 at Prince 
Georges Golf & Country Club. The 
members were invited to attend the 
Blue Goose dance June 19. 

The nominating committee selections 
which were previously announced, 
were elected. The new president, A. L. 
Jagoe, is 32 years old. He graduated at 
Harvard in 1943 and was an army air 
force officer in the war. From then 
until 1949 he was with Hartford Acci- 
dent, and then he opened his own 
agency. He is vice-president of D. C. 
Junior Chamber of Commerce. 


United Firemen’s to N. Y. 


Organization and incorporation of 
United Firemen’s as a domestic com- 
pany has been approved by the New 
York insurance department. This is a 
member of the Phoenix-London group, 
and the insurer is merely having its 
charter transferred from Pennsylvania 
to New York. 


G. A. B. Reelects Everybody 


H. C. Conick of Royal-Liverpool was 
reelected president at the annual meet- 
ing of the directors of G.A.B. Every- 
body else was reelected including John 
R. Cooney, Firemen’s, and J. C. Evans, 
Great American, vice-presidents; G. W. 
Lilly, vice-president and general man- 
ager; W. E. Hill, secretary; R. H. Sifrit, 
treasurer, and Eli Berger, assistant sec- 
retary. 


Goerlich Talks to Bankers 


A. C. Goerlich, dean of New York 
Insurance Society’s school of insurance, 
will speak at the annual dinner meet- 
ing of Savings Banks Insurance Forum 
of New York State at New York City 
June 11. 














New N. Y. Policy Annotation 


A new annotation of the standard 
1943 New York fire insurance policy 
is being published by a subcommittee 
of the fire insurance committee of the 





Assn. 

The committee, headed by M. L van- 
dis, counsel of Central Mutual has 
been working on the manuscript for 
two years. This is the first separate vol- 
ume of annotations applying exclusive- 
ly to the new policy and contains all 
of the court decisions on tne 1943 poli- 
cy from 1945 down to Jan. 1, 1953. 

The book will not be offered for sale 
generally but members of the insur- 
ance section wil] be permitted to buy 
a limited number of additional copies 
for distribution among their friends 
and associates. 


R. I. Auto Dealer Curb Fails 


as Legislature Adjourns 


The “controlled business” bill spon- 
sored by Rhode Island agents, intended 
to curb insurance activities of auto 
dealers, died in committee with the ad- 
journment of the legislature there. The 
agents put up a hard fight for the 
Ohio-type bill but the automobile men 
were equally active in opposition. 

Workmen’s compensation reform 
measures also died as a result of a 
deadlock between Republican and 
Democratic proposals. The legislature 
did plug up one loophole in the cash 
sickness law by requiring 20 weeks’ 
work to be eligible for benefits, instead 
of eight weeks as formerly. 








South Carolina Women Elect 


Miss Nida Swain of Tysor Realty & 
Mortgage Co., Greensboro, was elected 
president of North Carolina Assn. of 
Insurance Women at its annual meet- 
ing at Southern Pines. Mrs. Edna York, 
Statesville, is vice-president; Mrs. 
Edith K. Stout, Greensboro, secretary; 
Lucile McLean, Statesville, treasurer. 





Munterich Joins Hartford 


George Munterich has resigned as 
actuary of Manhattan Casualty to be- 
come statistician of Hartford Accident. 
He graduated from C.C.N.Y. in 1935 
and went with National Council on 
Compensation Insurance in 1937. He 
went with Lumber Mutual Casualty of 
New York in 1942 and had been with 
Manhattan Casualty since 1951. He is 
a veteran of the last war and is a 
fellow of Casualty Actuarial Society. 





Phoenix-London has moved its 
Florida service office to larger offices 
at St. Petersburg. 


ee eee 
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Mutual Implement 
Dealers Form Is 
Being Approved 


Transportation Insurance Rating Bu- 
reau’s implement dealers stock float- 
er—similar to Inland Marine Insurance 
Bureau’s equipment dealers floater— 
has been approved in about half of the 
states. The new form provides “all 
risks” coverage on agricultural im- 
plements and road machinery held by 
dealers for sale. It also covers cus- 
tomers’ goods and incidental stock, and, 
if desired, furniture and fixtures. (The 
LM.I.B. form is not applicable to 
furniture and fixtures.) 

Another form, the comprehensive 
hardware and implement dealers en- 
dorsement, was also filed by T.I.R.B., 
providing similar coverage, less trans- 
it. This form may be written only as 
an endorsement to fire policies which 
include extended coverage. Rates are 
somewhat lower. This filing has also 
been approved in close to 50% of the 
states. 


The implement dealers stock floater 


count of what a policy covers, making 
the explanation as brief and as simple 
as possible. “Then remember always 
to ask your prospect to purchase the 
insurance,” he said, pointing out that 
failure to do this is a primary reason 
why many policies go unsold. 

The class was led by Herbert M. 
Cantor of Grand Rapids. Blue ribbons 
for high scholastic standing went to 
Roderick M. Nicholson of the home 
office fire department, John H. Knauf 
of Glendale, Cal., and Otto L. Hen- 
derson, Jr., Tampa, Fla. 





Premiums of Glens Falls 
Group Up 15% in Quarter 


The Glens Falls companies enjoyed 
an increase in net premiums written 
of 15.1% for the first quarter, Presi- 
dent G. D. Mead reported. Premiums 
amounted to $18,474,904 Earnec prem- 





W. Va. Agents’ Annual Meet 
Is Set for Aug. 9-12 


The annual meeting of West Virginia 
Assn. of Insurance Agents has been 
set for Aug. 9-12 at the Greenbrier 
Hotel, White Sulphur Springs. 





Announce Virginia Speakers 


Speakers for the annual meeting of 
Virginia Assn. of Insurance Agents at 
Roanoke June 22-24 will include H. P. 
Stellwagen, executive vice-president of 


How To 
INCREASE 
THE 
NET INCOME 


of 


Indemnity of North America; A M. 
O’Connell, Cincinnati, chairman prop- 
erty insurance committee of N.A.I.A.; 
W. Marshall King, chairman Virginia 
corporation commission; John F. Ne- 
ville, N.A.I.A. executive secretary and 
general counsel; Joseph F. Leopold, 
National Tax Equality Assn., and T. 
Nelson Parker, general counsel of the 
Virginia association. “Success Through 
Service” is the theme for the conven- 
tion. 

The directors will meet Sunday, June 
21, with the past presidents’ dinner 
that night. The golf tournament will be 
held Tuesday afternoon. 





has a minimum premium requirement 
of $200 per year and will probably 


| Your Agency 





Bar supplant T.I.R.B.’s hardware and im- 
plement dealers floater—at least on 
vLan- ; : é ‘ 
has larger risks—since it covers all eli- 
t for gible classes of property at the in- 
» vol- sured’s locations as well as in transit 
Sive- and at “elsewhere” locations. The older 
iS all form covers only customers’ goods at 
poli- the insured’s premises and other prop- 
al erty in transit. There is, of course, oicdlx see ah h q her life j 
Boe a measurable spread between rates for M OsT methods of increasing the ave represented anot er ife insurance 
- buy = age ig PO —— a. . G. D. MEAD income of a fire-casualty agency company — and haven't written oo 
opies te) e T.ILR.B. an e LM.IB. . ... | or brokerage firm also involve increasin business — have been amazed at the 
ends floaters are rated by formulas which @1'4'5 ee eee ee : volume of commissions that results from 


expenses. An exception to this has been 


involve loading the fire contents rate, 
but their methods of computation dif- 
fer sharply, the former working from 
location to location, the latter develop- 
ing an average base rate on all loca- 
tions (except charges for property in 
the open) and applying the loading to 
this base . 





Field Men Inspect Brady, Tex. 


Fifty-five field men, mostly mem- 
bers of the Alamo and West Texas field 
clubs, conducted a three-day inspection 


$14,810,562 for the parallel period last | 
year. Incurred losses and loss ex- | 
penses were $9,460,753 as against | 
$8,650,990 and underwriting expenses 
were $7,412,945 compared with $6,442,- 
473. The income from investments ex- 
cluding capital gains was 10.9% higher 
and total net income after taxes was 
$543,365 as against $145,185 for the 
same period last year. 

The consolidated capital, surplus and 
voluntary reserve including Glen; 
Falls Corp. amounted to $32,983,763 





found by those representing Connecticut 
Mutual. Hundreds of agents and brokers 
have added thousands of dollars to their 
by working with us. Why? 
Because Connecticut Mutual does so 
much of the work which, in the fire and 
casualty lines, you have to do yourself 
or pay to have done in your office. 


incomes 


Even fire-casualty men who for years 


the help and cooperation given by The 
Connecticut Mutual. 


From this experience of ours with your 
kind of office we have evolved methods 
that will work for you, and have trained 
our home office staff <nd fieldmen to 
understand the special problems you 
have. All this has been condensed into 
a plan that you should know about. 






































, : : as against $34,017,624 at Dec 3.. Ther , ‘ 
of Brady, Tex. Working with the field ae yn ion ate pie The 16-page booklet shown above tells « Why Connecticut Mutual is a good 
Texas Wescse Deke tee nas of $1,485,154. about these special facilities. Here are company for your client. 
Pees: Eugene Sanders, state fire marshal. ’ some of the subjects it deals with: e Examples of what other fire-casualty 
amo field club members who ad- a1 P 

a dressed 2,310 school children on fire Cuyahoga Board Elects e@ Why it is profitable for a fire-casualty agents and brokers have done — in 
aad prevention were S. A. Dunn, Hartford Cuyahoga County Board of Under- agent or broker to handle life insur- terms of thousands of dollars of 
tea Fire James Culwell, Frank Rimmer & writers at Cleveland has elected Flor? onsen additional income. 

Co.; and Don Munson, American of L. Hornaday president, succeeding L 
Newark. Speaker at a banquet was F. Ream; Ralph D. Mock, vice-presi- , ’ , A copy of this new booklet is yours for 
Howell Cobb, Comanche, Tex., district dent; L. M. Plants, secretary, and Clyde | ® Details of Connecticut Mutual’s plan the ni elses Ges itt ons prenwny 
ect attorney, who extolled the work of Aldrich, treasurer. to help you sell. : 8 7 ga 
wa fire nsurance companies. tion on your part. Send for yours today 
ted P Extends Latin America Service e Why Connecticut Mutual is a good — it may well guide your agency toward 
i _ Faude, Van Orman Talk Henry C. Hudson of Bogota, Coiom- company for you. a material increase in net income. 
leet- ‘ a al bia, is in New York on a pericdicai | 
rork, At a fo-um on the highlights of au- —.': ‘ 
Mrs. tomobile lability conducted by Assn. visit, and attended the arson investi- 
ary: | ofthe, Bar'of the City of New York, gators seminar at Purdue en route se 
rer, ohn P. Faude of Aetna Casualty dis- 8 1 : i 
cussed covera2e afforded by the policy vestigators for South America. For 15 oven LIFE INSURANCE COMPANY + + Naniferd 
and John Wavne Van Orman, New years he has been a loss adjuster in 99 y 
York City attorney, rights and obliga- Latin America, with principal offices . ur 
1 as tions when an acvident occurs. at Bogota. 

seo -_ a Saeee: soeee CONNECTICUT MUTUAL LIFE INSURANCE COMPANY 
lent. . appointed Mr. Hudson to organize ad- 

1935 Deplores High Pressure justing services in Latin America. He Hartford, Connecticut NU-4-3 
on Irenee F. Matieu, who represents has assigned members of his Colombi- 

He Aetna Casualty at Norwich, Conn., an staff and has opened offices at I am interested in selling life insurance so please send 
y of spoke at the banquet concluding the Lima, Peru, and Caracas, Venezuela, me, free and without obligation, your new booklet ‘ ‘A Plan 
vith 134th session of the Aetna Casualty thus being able to service claims to Help General Insurance Men Sell Life Insurance. 

e is sales course. He stressed the import- through Colombia, Ecuador, Peru, Bo- N 
is a ance of being widely known and told livia, Venezuela and the West Indies. saa a 7 
y. the graduates to “let people know who (pleats gota, 
you are, where you and what you Ray Kilbourne, a representative of Street o 

its are doing.” the National Board, spoke on current Town 
7 1 . Cautioning against high pressure tac- insurance legislation at the May meet- ‘ca 
ice tics in insurance selling, Mr. Matieu ing of Ohio Fire Underwriters Assn. pce. State 

recommended giving prospects an ac- a Columbus. 
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N.E. Agents Arrange 
Midsummer Program 


The program has been arranged for 
the midsummer convention of New 
England Assns. of Insurance Agents, 
to be held at Poland Spring, Me., June 
28-30. Featured speaker the evening 
of the first day will be Cong. Cotton, 
New Hampshire, and the following 
day, Monday, these men will address 
the meeting: 

Charles F. Phillips, president of 
Bates college, Lewiston, Me.; John F. 
Neville, secretary of National Assn. 
of Insurance Agents, and John New- 
lands, U. S. manager of Scottish Union. 
Tuesday’s speakers will be William S. 
Chandler, secretary of Phoenix-Con- 
necticut group; and Frederick W. Do- 
remus, Eastern Underwriters Assn. 
There also will be an insurance quiz 
conducted by William N. Woodland, 
editor of The Standard, insurance 
trade journal. 

The New England Advisory Board 
has voted to confirm the agreement 
between its members and the Eastern 
Agents Conference at Philadelphia un- 
der which the board will name one of 
the two New England members of 
the conference committee of E.A.C. 

Chairman of the advisory board is 
Archibald M. Dodge, and program 
chairman for the association’s June 
meeting is G. Burgess Fisher, Hart- 
ford. A meeting of the board will pre- 
cede the association’s convention. 





Casualty Rate Hearing Bill 
on Gov. Murray's Desk 


Casualty insurance rates would not 
go into effect until after a hearing by 
the state insurance board, under terms 
of a bill passed by the Oklahoma senate 
and now awaiting the signature of Gov. 
Murray. The hearing would be held 
within 45 days after a filing. 





Va. Has FR Hearing 


The Virginia legislative council had 
a subcommittee hearing at Richmond 
on a legislative resolution for study of 
the financial responsibility law. The 
main witnesses were Richard Wagner 
of Assn. of Casualty & Surety Com- 
panies; Vestal Lemmon of National 
Assn. of Independent Insurers and 
John Wicker of American Mutual Al- 
liance. 

They all recommended that the pres- 
ent FR law be amended to conform to 
the model bill. Mr. Lemmon strongly 
urged that the impoundment feature be 
enacted to narrow the uninsured gap. 
Mr. Wagner said his association would 
approve of impoundment if the initia- 
tive for it came from state sources. 

Mr. Lemmon urged broadening of 


the law to permit medical payments 
insurance to be issued in a liberal way 
to cover the family under all circum- 
stances, passengers on public vehi- 
cles, pedestrians, etc., and to provide 
for weekly indemnity and death bene- 
fits. 

The council members asked specific- 
ally about the attitude of these wit- 
nesses on compulsory insurance and on 
unsatisfied judgment fund. Mr. Lem- 
mon said N.A.I.I. is unalterably op- 
posed to both. Mr. Wagner said his 
people are opposed to both, but if they 
had to take the lesser of two evils, 
they would go for UJF. Mr. Wicker 
said his people are opposed to both, 
but if they had to make a choice they 
would take compulsory. The meeting 
was recessed, the associations being 
requested to submit amendments in 
writing and then there will be a pub- 
lic hearing some time before Sept. 1. 


Mich. Mutual Agents Hold 


Grand Rapids Sales Parley 


GRAND RAPIDS, MICH.—Some 200 
agents, field men and executives at- 
tended the two-day property insurance 
sales conference here of Michigan 
Assn. of Mutual Insurance Agents. 

M. L. Landis, counsel for Central 
Mutual, urged greater professionaliza- 
tion of the agency business, speaking 
on “Research or Study of the Market 
for the Types of Coverage Agents Can 
Push.” 

“Your present customers are your 
best market,” Mr. Landis said. “Your 
research and study should be directed 
toward risk analysis rather than to- 
ward the market because the market is 
ever present so long as the system 
of private property continues. Your 
survival in the position of middle man 
in the insurance mechanism depends 
upon your practice of ‘professiona- 
lism’.” 

Development of prospects was the 
subject of an agents’ forum discussion 
in which participants were George 
Schemm, Saginaw; Helen O’Hara, De- 
troit, and Paul L. Lake, Flint. 

Preliminary plans were launched for 
the fall conference to be held at De- 
troit early in November. Norman Wade 
and Darlyle Watters represented the 
Michigan department. 








Hold Drill on Home Owners Plan 


General Accident had a meeting for 
its brokers and its producers in the 
Chicago area Tuesday at the Union 
League Club for briefing on the new 
home owners policy. The meeting was 
in charge of J. E. Keane, who is man- 
ager of the fire insurance department 
at Chicago, and who had been at the 
head office for a week becoming thor- 
oughly posted on this contract. There 
will be another meeting at Peoria 
June 2. 
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Richmond A. & H. Assn. 
Elects Metzger President 


Nathan Metzger, Union Mutual Life, 
is the new president of Richmond, Va., 
Assn. of A. & H. Underwriters. W. Lee 
Meehan, American Health, is vice- 
president; Lyle D. Thornhill, Rich- 
mond Life, secretary, and Vernon W. 
Ford, Inter-Ocean, treasurer. Mr. 
Meehan and Fay E. Cline were chosen 
to represent the association at the con- 
vention of the International group at 
Chicago June 29-July 1. 

New members of the executive board 
are J. K. M. Newton, New England 
Mutual Life; Mr. Cline, and H. Stanley 
Marmaduke, Atlantic Life. 





New Hartford Family Plan 


A new hospital expense policy which 
provides broad benefits for family 
groups has been announced by Hart- 
ford Accident. Cover is for husbands 
and wives 18 through 59 and unmar- 
ried children 30 days through 17 years, 
from $1 to $15 a day on actual expense 
incurred for hospital board and room, 
up to 90 days confinement for each 
unrelated illness or accidental injury. 
The policy covers miscellaneous ex- 
penses up to 10 times the daily in- 
demnity, non-confining hospital emer- 
gency treatment of accidental injuries 
up to five times the daily indemnity, 
maternity benefits for 10 times the 
daily indemnity. 





Craftsman Raises Cikins 


_Craftsman has elevated Samuel Ci- 
kins, general agent at Boston, to brok- 
erage manager. Mr. Cikins, who joined 
the company in 1947, will continue as 
general agent. He entered insurance in 
1936 with Metropolitan Life at New- 
ton, Mass., becoming assistant mana- 
ger for that company at Newton and 
later at Waterbury. Conn. He left 
Metropolitan and became an _ inde- 
pendent A. & H. and hospitalization 
specialist before going with Craftsman. 


Seed Heads British Pacific 


Harry J. Seed has been promoted 
from general manager to president of 
British Pacific of Vancouver, B.C. He 
has been in the business for 25 years, 
for the past nine exclusively in A. & 
H. He became secretary of British 
Pacific in 1945 and general manager 
in 1950. Mr. Seed is also serving as 
president of British Columbia A. & H. 
Underwriters Assn. for a third term. 








Require Rate Revision O. K. 


Senator Humphrey has introduced a 
bill in the Ohio legislature to require 
hospital service associations to submit 
rate revisions to the superintendent of 
insurance. It has been offered as an 
emergency measure. 





Plan Blue Cross Merge 


RALEIGH, N.C.—A merger of Hos- 
pital Savings Assn. at Chapel Hill and 
Hospital Care Assn. at Durham ap- 
peared likely as the result of a con- 
ference here between Commissioner 
Cheek and officials of the two Blue 
Cross organizations. 

Representatives of the associations 
recommended to Cheek that he pre- 
pare a proposed merger agreement and 
submit it to directors of the associa- 
tions for approval. Cheek said he 
would have a proposal ready within 
the next 30 days. 





Louisville Group Elects 


William A. Brown, Kentucky Cen- 
tral Life & Accident, has been elected 


——.., 


president of Louisville Assn. of A. a | 
H. Underwriters. Other officers are: 
vice-president, George Chilcote; secre. 
tary. R. W. Ziege; treasurer, E. §, 
Adams. 





Smith Is Agency Supervisor 


Howard E. Smith, formerly special 
agent in the accident department of 
Provident Life & Accident, has been 
made agency supervisor of that de- 
partment. He served in the army dur- 
ing the war II and is a graduate of 
Purdue. 


Opderbecke Elevated 
by Employers Liability 

Employers Liability group has ap- 
pointed Elbert H. Opderbecke as 
assistant manager of the western de. 
partment at Chicago. He has been 
office manager since 1947. 

Mr. Opderbecke joined the Illinois 
office of Employers in 1933, where he 
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has also been an underwriter of burg- | 
lary, plate glass, bonding and aviation © 


business. 





Ohio Federation Names 
Full Slate Under Tice 


At the Columbus, O., meeting where 
Herman O. Tice of Columbus was 
elected president of Insurance Feder- 
ation of Ohio, as reported last week, 
Harry T. Minister of Columbus was 
elected vice-president of the casualty 
and surety segment; W. G. Alpaugh 
of Cincinnati was named vice-presi- 
dent of the A. & H. segment. 

The newly elected casualty and sure- 
ty committee consists of Anson B. 
Smith, L. H. Grinstead, Atlee Hites. W. 
E. Whipple, Jr., Willard L. Heckman 
and John Glandon, Columbus. Elected 
to the A. & H. committee were Clar- 
ence L. Peterson, A. W. Franklin, 
Richard I. Gross, Ezra Welton, John R. 
Scott of Columbus, and John R. Ryan, 
Canton. 

Named to the governing committee 
were F. J. Blose, Dayton; Frank B. 
Mallett, Sharon, Pa.; William A. 
Knight, Cleveland; Tauno M. Lintala, 
George E. Ruine, P. W. McIntyre and 
Walter H. Ross, all of Columbus. 


ILL. AGENTS MAKE REQUEST 


Directors of Illinois Assn. of Insur- 
ance Agents at a meeting at Spring- 
field Monday adopted a resolution re- 
questing the powers that be to with- 
draw the annual renewal extension en- 
dorsement, leaving only the install- 
ment payment of the term premium 
plan. Plans were reviewed for the 
short course on fire and allied lines at 
University of Illinois Aug. 10-14. A 
full class of 28 just completed an agen- 
cy management course there. The an- 
nual meeting is to be at the Pere Mar- 
quette at Peoria Nov. 16-17. 


TWO IN HOT WATER IN VA. 
RICHMOND—Virginia Corporation 

Commission has set a hearing on July 

8 for Resolute and July 10 for Liberty 








Mutual on license revocation ques- 
tions. Both companies allegedly had 
technical errors in connection with 


Virginia policies for periods checked 
by the commission’s auditors. 





Indemnity Underwriting Parley 
About 15 were in Chicago for a 
week for an executive underwriting 
conference on indemnity matters of 
the Fireman’s Fund group at the Edge- 
water Beach hotel. This was in charge 
of Vice-president Ray Ellis, who is in 
charge of indemnity and automobile 
matters countrywide. Underwriting ex- 
ecutives were on hand from Chicago, 
Los Angeles. San Francisco and Seat- 
tle, as well as the eastern department. 
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Lange Wants Uniformity 
in Accounting Practice 


on Policy Dividends 

Commissioner Lange of Wisconsin 
is taking the lead in a move to bring 
about uniformity on the score of ac- 
counting in annual statements for poli- 
cy dividends to be paid in the future 
by participating companies. At the 
meeting of Casualty Actuarial Society 
at Chicago he brought this question up 
in connection with the discussion of 
uniform accounting although he said 
it is probably more of a matter for 
the blanks committee than for uni- 
form accounting. He noted that in the 
life insurance field dividends are de- 
clared for the 12 months ahead and 
in the annual statements they are 
entered as an above-the line-item rath- 
er than being incorporated in surplus 
below-the-line. 

In fire and casualty insurance, how- 
ever, there is no such uniformity, some 
companies declare dividends for a full 
year ahead and carry it as an item 
above-the-line, while at the other ex- 
treme there are companies that make 
no such provision beyond Dec. 31 of 
the year for which the report is ren- 
dered and that enables them to maxi- 
mize their surplus. Other companies 
will make a declaration for three 
months or for some other period of 
time short of a year. 


Dr. Smith Talk to Feature 
N. Y. Bar Meet June 25-27 


New York State Bar Assn. will hold 
its annual meeting at Saranac Inn 
June 25-27. Ray N. Caverly, vice-pres- 
ident of America Fore, is general chair- 
man, as he has been for several years. 

A feature of the program will be a 
joint session with the insurance section 
of the bar association, which will be 
addressed by Dr. Hubert Winston 
Smith, professor of law and legal medi- 
cine and director of the law-science 
institute at University of Texas. Dr. 
Smith has attracted much attention in 
recent years for his short courses in 
legal medicine and elements of medi- 
co-legal litigation for trial lawyers and 
others professionally concerned with 
personal injury cases. Members of Na- 
tional Assn. of Compensation Claim- 
ants’ Attorneys have turned to hear 
Dr. Smith. He is now beginning to get 
the support of defense attorneys, in- 
cluding many in the insurance busi- 
ness, and that is expected to be reflect- 
ed in the three short courses he is giv- 
ing the remainder of the year, at San 
Francisco July 11-18, Chicago August 
1-8, and New York City Aug. 29- Sept. 
5. 

There will also be at the New York 
bar meeting an open forum on negli- 
gence law. 





N. J. Increases Benefits 


Gov. Driscoll of New Jersey signed 
a bill increasing from $25 to $30 week- 
ly the maximum death benefit under 
workmen’s compensation. Other bene- 
fits under the law previously were 
raised to the $30 maximum. 

A bill to increase maximum compen- 
Sation benefits from $36 to $40 was 
passed by the Connecticut house and 
sent to the senate. 

The measure provides that payments 
to persons totally disabled be made 
for life. The present law provides 
total disability payments for a max- 
imum of 15 years. Payments to widows, 
under the new bill, will be made for 
15 years instead of 10. 

The proposed legislation also raises 
the percentage of the total wages 
earned to be used in computing com- 
pensation payments. At present, the 
worker receives one half of his aver- 


age yearly earnings with a maximum 
weekly payment of $36. The new bill 
provides for 60% of the average an- 
nual earnings with a maximum pay- 
ment of $40 weekly. 


High W. C. Hospital Costs, 


Causes Are Discussed 

Hospital bills paid by workmen’s 
compensation carriers have increased 
dramatically in recent years, Miss 
Mary Donlon, chairman New York 
State Workmen’s Compensation Board, 
told the convention of New York State 
Hospital Assn. in Atlantic City. She 
said that all the causes of the increase 
in W. C. costs were not yet clear. 

Wonder drugs have their pocket- 
book effects. They spare and prolong 
lives but sometimes under conditions of 
chronic invalidism rather than of com- 
plete cure. 

Those who pay the hospital bills of 
W. C. claimants in New York state are 
those on whose financial support gen- 
erally the voluntary hospitals depend, 
employers and stockholders of corpo- 
rate employers. She urged that charges 
be standardized on a basis fair to both. 

In New York those who require hos- 
pital care, those who furnish it, and 
those who pay the costs are the chief 
parties in interest under the private en- 
terprise system. Doctors who are mem- 
bers of hospital staffs determine 
whether hospital care is needed, and 
boards of voluntary hospitals usually 
are more representative of the em- 
ployer and stockholder groups in the 
community than of any other segment. 
Thus the hospital is squarely faced 
with the problem of providing good 
hospital care in W. C. cases and on 
terms fair to its own best supporters. 
Employers pay the bills, in final analy- 
sis, not insurers. 

In neighboring Pennsylvania there 
is a ceiling of $300 on hospital bills an 
employer pays for a work-injured em- 
ploye. That is not much. In Pennsyl- 
vania the hospitals through free serv- 
ices and private welfare agencies and 
tax-supported relief pick up the tab for 
millions of dollars in hospital and med- 
ical services that, in New York, are 
bought and paid for by private enter- 
prise employers. 


Heineke Elected V.-P.; 
6 Others Named by Kemper 


W. H. Heineke, resident vice-presi- 
dent and manager at New York for the 
Kemper companies, has been elected a 
full vice-president of Lumbermens 
Mutual Casualty and American Motor- 
ists. Other promotions include: V. T. 
Ehre, asistant secretary and produc- 
tion manager at New York, A. L. 
Bailey and M. S. Hughey, assistant 
actuaries at the home office, elected 
3rd vice-presidents; V. J. Ebaugh, Se- 
attle manager, and E. J. Pinholster, 
New Orleans manager, elected resident 
secretaries, and J. W. Harding, assist- 
ant comptroller, elected assistant sec- 
retary. 


A Hot Time ‘at School 


A two-story stucco and frame resi- 
dence in Millwood, Mich., was donated 
by contractors for a “scientific” burn- 
ing in a demonstration clinic for fire- 
fighters. The “legalized arson” was di- 
rected by Emmett T. Cox, Chicago, 
Western Actuarial Bureau. 

Instruments to measure efficiency of 
the various types of water streams and 
fog jets were supplied by the actuarial 
bureau. It was shown that properly ap- 
plied high pressure fog reduced 1,400- 
degree temperatures in a_ confined 
space to 180 degrees within 18 sec- 
onds, using only nine gallons of water. 








Ask Uniform Accounting 
Indications Be Used As 


Guide on Expense Loading 


There is now in circulation the of- 
ficial report of the joint N.A.I.C. sub- 
committees on rates and rating organ- 
izations and uniform accounting that 
held a two-day meeting at Chicago 
recently to study the relationship be- 
tween uniform accounting and rate- 
making. The committee recommends 
that the uniform accounting committee 
adopt a definition of inspection ex- 
penses for such lines as boiler and 
machinery and elevator. 

The committee said that expenses for 
collection of premiums from producers 
should not be included as acquisition 
expense. 

“It is the opinion of the committee 
that uniform accounting indications 
should be used as a guide in the de- 
termination of the expense portion of 
rates,” the committee said. This could 
be a very pregnant idea. It is just a 
little insert in the committee report 
but seems to be the meat in the coco- 
nut. Whether it will lead to anything 
remains to be seen. 

“It is not intended that this be con- 
strued as preventing any insurer from 
taking independent action where per- 
mitted by law, in the making of rates,” 
the committee goes on to say. 


The committee recommended that 
for automobile physical damage, the 
statistical plan be amended to exclude 
allocated claim expense from the re- 
porting of losses by class and territory. 
This would result in expense savings. 


IL.C.E.D.S. Is Now In 


Process of Organization 


Insurance Companies Education Di- 
rectors Society is in process of forma- 
tion. Chairman of the membership 
committee is J. M. Breen of Lumber- 
men’s Mutual Casualty, Chicago. A 
bid is being made to members of 
American Assn. of University Teach- 
ers of Insurance to join. There will 
be sustaining members who are insur- 
ance company people actively engaged 
in education or training work, and 
then associate members who are con- 
cerned with insurance education in a 
college. Then there will be an honorary 
membership and the constitution com- 
mittee recommends that the No. 1 
honorary member be Laurence E. 
Falls, who was formerly vice-president 
of American, and later was executive 
secretary of Insurance Institute of 
America. 








WILLIAM C. BATTIN 44, of Del- 
mar, N. Y., secretary of the Rose & 
Kiernan agency at Albany, died there. 














That’s the traditional vacation message. But many a vacation 


has been spoiled or cut short by an accident on the highway, 


in the woods, or on the water. 


As summer approaches, bring the vacation safety theme into 


your community safety program. “Having a Wonderful 


Time” and other Zurich-American Safety Zone films will 


help you do this. They will remind your fellow-citizens that 


it pays to “think safety and live safely” wherever you may 


be—and to patronize a civic-minded insurance agency that 


works for the community’s welfare. 
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Mutual Management 
Group Plans Confab 


Conference of Mutual Casualty Com- 
panies will hold its management con- 
ference June 22-24 at Traverse City, 
Mich. Carl M. Russell, Meridian Mu- 
tual of Indianapolis, is program chair- 
man. 

The first morning three talks will 
be given on “The Current Executive 
Situation.” R. W. Heffner, Farm Bu- 
reau Mutual Auto, will discuss ‘What 
Is an Executive?” J. G. Charles, also of 
the Farm Bureau, will take up “Execu- 
ives—How Many? How Soon?” and 
£. P. Arter, another Farm Bureau man, 
will talk on “A Blueprint for Execu- 
tive Development.” After a group 
luncheon, the executives will take the 
afternoon off for recreation. 

On the second morning, L. H. Grim- 
stead, Beacon Mutual Indemnity, will 
rr.oderate a session on delegation of au- 
thority, that toric being taken up by 
Elmer Johns, Midland Cooperative 
Wholesale of Minneapolis, while Dr. 
Rensis Likert of the University of 
Michigan will talk on “Doing the Job 
Through People.” After an afternoon 
of recreation, the group will hold its 
banquet. 

John F. Hynes, Employers Mutual 
Casualty of Des Moines, will be in 
charge the third morning when talks 
will be given by E. A. Meyers, of the 
Chicago law firm of Meyers & Mat- 
thias, on “Review of 1953 Insurance 
Legislative Developments”; George D. 
Haskell, mutual insurance committee 
on federal taxation, will take up that 
subject, and Bert H. Woodhams, Citi- 
zens Mutual Automobile, will discuss 
“Our Public Relations Program.” 











NOW AVAILABLE 


A HOSPITAL EXPENSE PLAN 


PAYING 


From $5 to $10 a day for 100 days accident or illness. Plus 10 times the 
daily rate for miscellaneous expense. Plus 3 times the daily rate for emer- 


gency expense for injury. 


TO WHICH MAY BE ADDED 
Surgical expense providing $125, $225 or $300 maximum. Medical ex- 
pense providing $3 daily for doctor's visits in hospital. 
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J. C. Hullett of Hartford Fire, F. B. Zeller of Royal-Liverpool, and Percy Chubb, 2nd, of Chubb & Son at the National 
Board’s dinner; H. B. Collamore of National of Hartford flanked on the left by Bruce Bielaski and on the right by 


J. Raymond Berry of the board staff. 








Vincent Asks Engineers to 
Get to the Point Verbally 


Lewis A. Vincent, general manager 
of the National Board, speaking be- 
fore the annual meeting of Society of 
Fire Prevention Engineers at Chicago 
last week, urged this group to attempt 
to become more proficient in making 
ordinary people understand what engi- 
neers do. “That calls for short, com- 


mon words, concise language, simple 
construction and clarity throughout, 
either in writing or speaking,” he said. 

Mr. Vincent declared the worst thief 
of time among a man’s associates is 
the one who takes 20 minutes of ram- 
bling discourse to say what could be 
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said in 20 words. There is a curious 
and widespread tendency among engi- 
neers to surround the answer to a 
simple question with so many prelimi- 
naries and commentaries that the an- 
swer itself can hardly be discussed in 
the verbal fog, he said. “It is so dif- 
ficult to get a direct answer out of 
some men that their usefulness is 
thereby greatly diminished. The ten- 
dency is to explain the answer before 
answering the question.” 

Mr. Vincent suggested the engineers 
adopt a newspaper style in writing re- 
ports and other documents, presenting 
facts in the order of importance as if 
the narrative might be cut off any 
minute. 

Citing a number of words of iden- 
tical spelling but having different 
meanings depending upon their use, 
Mr. Vincent warned the engineers to 
be watchful that undecipherable pro- 
fessional lingo does not get into talks 
or written pieces that are intended to 
inform the public outside of the busi- 
ness. 





Thompson Is Claim Head 


R. VU. Thompson has been appointed 
manager of the claims department at 
Detroit for Hartford Accident. He has 
been counsel for the western depart- 
ment at Chicago. He is a graduate of 
University of Minnesota and Minne- 
apolis College of Law, and served as 
claims manager at Minneapolis, Du- 
luth, St. Paul and Chicago. At Detroit 
he replaces Donald A. Edwards, who 
has been appointed manager of the 
claims department at Cincinnati. 





Liberty Mutual Promotions 


Home office organization changes of 
Liberty Mutual include Bryan E. 
Smith, formerly a vice-president, being 
appointed administrative vice-presi- 
dent; G. Frank Smith, formerly treas- 
urer, becoming financial vice-presi- 
dent; Alvin C. Tyson advanced to as- 
sistant general claims manager; Frank 
L. Farwell, formerly assistant treasur- 
er, being named treasurer. 


Am. Surety $1. 50 Dividend 


American Surety is paying +. cus- 
tomary midyear dividend of $1.50 per 
share July 1 to stock of record June 12. 





Discuss Insurance Legislation 


State Senator Bontrager and Reps. 
Aders and Long were guests of Elkhart 
(Ind.) Insurance Board at a luncheon, 
for an informal discussion of insurance 
legislation. 





Mountain Field Club will hold its 
annual outing with members of the 
Blue Goose in that area at Wentworth- 
by-the-Sea, N. H., June 15. 





Cheek Calls Conference 
on A. & H. Cancellation 


RALEIGH, N. C.— Commissioner 
Cheek of North Carolina has notified 
A. & H. companies to be represented 
at a meeting here June 25 to discuss 
the section of the standard provision 
law which provides that no A. & H. 
policy may be delivered unless “the 
time at which the insurance takes ef- 
fect and terminates is expressed there- 
in.” The commissioner feels that this 
provision may accomplish, at least in 
part, what he attempted to get across 
in the now defunct cancellation bill 
that would have required a notice of 
cancellation equal to one-half the 
amount of time the policy had been in 
force. 


In directing the companies to look 








into the law and to be represented at | 


the June meeting, he said: “The time 
at which the insurance takes effect 
and terminates must be shown in each 
policy submitted to this department for 
approval. The law makes no provision 
for renewability of the option of the 
company or otherwise, except in a 
case of non-cancellable policy. Since 
the abuse of the option to refuse re- 
newal has caused considerable criti- 
cism, it is hoped that constructive sug- 
gestions as to how to meet the prob- 
lem can satisfactorily be presented.” 

Mr. Cheek has been hitting away at 
the renewal situation in A. & H. for 
some time, and he says that policy- 
holders have been complaining that 
certain companies are cancelling after 
the first illness or accident that re- 
quires them to pay. His bill to require 
extended notice of cancellation got 
through the house, and died in a senate 
committee by only one vote. 

The companies take the position that 
since the law makes no reference to 
either renewal or cancellation, they are 
permitted to do anything that is not 
forbidden by law. 


Gilliam Named in S. C. 


Commercial Union has appointed Eu- 
gene F. Gilliam special agent for South 
Carolina, with headquarters at Colum- 
bia. He succeeds J. D. Loyd, Jr. 

Mr. Gilliam served two years in the 
navy. He is a graduate of Wofford Col- 
lege and also attended University of 
South Carolina. He has had insurance 
experience in both local and general 
agencies. 








Robert Engle, Home, New York, spoke 
on “Farm Underwriting Problems” before 
Stock Fire Insurance Speakers Assn. in Co- 
lumbus, O., on May 25, and Theodore M. 
Gray, Sr., secetary of O.A.1.A., talked on 
“Legislative Developments.” 
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Better Fire 
Rating Demanded 
by Philadelphia 


PHILADELPHIA — City Managing 
Director Robert K. Sawyer has de- 
manded that fire companies slash their 
rates for the more than 500,000 prop- 
erty owners here, considering that the 
city has spent millions of dollars for 
“the best fire protection in the United 
States.” 

Philadelphia was “demoted” from 
Class 2 to Class 4 in 1949 by the Na- 
tional Board after denouncing its bu- 
reau of fire as “seriously inadequate 
for the protection of the city.” Accord- 
ing to Mr. Sawyer, the city had started 
to modernize its fire fighting facilities 
two years before the underwriters’ re- 
port. Since then, he said, Philadelphia 
has spent more than $1014 million to 
put into effect 58 of the 60 recom- 
mendations made in the report, and 
plans to spend $17,200,000 by 1958 to 
strengthen its fire service. 

“Not one of the improvements which 
entitles the city to a better rating has 
been recognized by the National Board,” 
Mr. Sawyer said. He pointed out that 
in every recent year premiums paid 
out by Philadelphians have far ex- 
ceeded fire losses at both insured and 
uninsured properties. He said that the 
city plans to apply immediately to the 
board for recognition of the improve- 
ments made, adding that there should 
be a reflection of these improvements 
in rates for specific properties, both 
commercial and residential. 





U. of Nebraska Professor 
Talks to Omaha Board 


Dr. Curtis Elliott of University of 
Nebraska discussed business interrup- 
tion insurance at the luncheon meet- 
ing of Insurors of Omaha last week. 
An open forum followed his talk. Rich- 
ard Allgood, Lincoln, secretary Neb- 
raska Assn. of Insurance Agents, dis- 
cussed the C.P.C.U. short course of the 
association. 

?aul Toombs, secretary of the Oma- 
ha board, announced that the annual 
outing will be held June 19 at Happy 
Hollow Club. 


Carlton to Southeastern 


as Fire Vice-President 


P. L. Carlton has joined Southeast- 
ern Fire of Charlotte as vice-president 
in charge of the fire department. 

Mr. Carlton has been with Crum & 
Forster for 18 years, in 1944 becoming 
Supervisor in North Carolina. He is 
imemdiate past chairman of Fire In- 
surance Field Club of North Carolina 
and is vice-chairman of the executive 
committee of North Carolina Fire Ra- 
ting Bureau. 





Mich. Reinsurance Change 


LANSING, MICH.—Gov. Williams 
has signed a bill which simplifies the 
rather complicated procedure for ob- 
taining coinsurance contracts. It elim- 
ates the previous requirement that 
a written application be made by the 
Insured for a coinsurance clause at- 
tached to his policy. 

_With the passage in Michigan of this 
bill to remove the old requirement that 
there had to be a signed application by 
the insured in order for the coinsur- 
ance clause to be applied, the number 
of states in which are found these old 
restrictive statutes on coinsurance is 


200 PERSGE 
IS DANGER 





L. J. Tillman, who is soon to retire as U. S. manager of Century; George L. Armstrong of Caledonian and G. J., 
Tranter, assistant general manager of Century, London, shown at National Board’s annual dinner in New York; Henry 
C. Pitot of Royal Exchange, Walter Meiss of London Assurance, and Gilbert Kingan of London & Lancashire. 








further reduced. Kentucky got away 
from this requirement some time ago. 
Iowa still has it. In Minnesota there is 
a provision that the coinsurance clause 
cannot be used unless the value of the 
real property is $5,000 or more. 

Most of these laws were enacted in 
the early 1900’s. The idea of insuring 
to value had not become well estab- 
lished. There was undoubtedly a lot of 
misapprehension about coinsurance 
and perhaps there were some sharp 
competitive practices that led to poli- 
cyholder grievance and legislative re- 
action. At first there were a number cf 
states that prohibited coinsurance al- 
together. Then these laws were modi- 
fied such as in Michigan to require an 
application. 


See Ind. Blue Cross Hike 


Blue Cross rates in Indiana are to 
be increased, according to unofficial 
sources. The individual monthly rate 
on the comprehensive plan is to be 
increased to $3.20, and the family 
rate to $8.70. It is said the increase 
will take effect momentarily on ap- 
proved new enrollment, and will be 
applicable to existing enrollments as 
of Sept. 1. 








National Promotes Shannon 


National Fire has promoted Paul F. 
Shannon to associate state ag2nt for 
South Dakota where he has served as 
special agent since 1950. 

He attended Southwestern College 
at Winfield, Kan., and after air force 
service entered the local agency busi- 
ness in 1946. 

Mr. Shannon will share the supervi- 
sion of the state with State Agent 
Robert W. Hayward and continue to 
make headquarters at Sioux Falls. 





Elect Keeley at Chicago 


Robert C. Keeley, Monarch Life, has 
been elected president of Chicago 
A.&H. Assn. succeeding Earl W. 
Montgomery, Moore, Case Lyman & 
Hubbard. The three vice-presidents are 
Frank V. McCullough, Continental Cas- 
ualty; W. G. Manzelman, North Ameri- 
can Accident, and Lee Hougland, Com- 
bined. Robert W. Tivnan, R. H. Gore 
& Co., is treasurer and Miss Marie 
Meade, H.& A. Underwriters Confer- 
ence, was reelected secretary. Speaker 
was W. Clement Stone, Combined. 


CPCU Dinner at Harrisburg 


Central Pennsylvania C.P.C.U. chap- 
ter held a dinner meeting at Harris- 
burg to acquaint those interested in 
obtaining the C.P.C.U. designation with 
courses of study and other points in 
preparation for the required examina- 
tions. The speakers were Robert M. 
Morse, director of American Institute 
for Property & Liabi'ity; Underwriters, 
and Clifford Nelson of Pennsylvania 
State College. 





Fla. A. & H. Agents Elect 


Schippert President 


Florida Assn. of A.& H. Underwrit- 
ers at its annual meeting at Tampa 
elected Fred H. Schippert, Provident 
Life & Accident as president; Grady 
Crutchfield, Craftsman, vice-president; 
N. B. McGuffey, National Standard, 
vice-president; Eric Provost, Continen- 
tal Casualty, secretary-treasurer. 

John G. Galloway, Provident L. & A., 
Birmingham, president of the Interna- 
tional association, was the principal 
speaker. Talks were given also by Dr. 
E. C. Nance, president of the Univer- 
sity of Tampa; Jerome S. Waterman, 
vice-president of Gulf Life; Kenneth 
Cross, Reserve Life of Tampa; C. Ervin 


Waller of Jacksonville, and Messrs. 
Crutchfield and McGuffey. 

The first presentation of the C. B. 
Pepper memorial award was given to 
Earl R. Bennett, Provident Life & Ac- 
cident, Tampa. This award, given in 
honor of the late C. B. Pepper of Mu- 
tual Benefit H.&A., Tampa, is for 
statewide contribution to the A.&H. 
business and civic accomplishments 
outside of insurance. 


Insurance Women of Galveston elected Miss 
Vanda Baldassari president; Miss Angela 
Giulani and Miss Nan Bohlin, vice-presidents: 
Mrs. Rena Nebb «nd Mrs. Edmund Hecat, 
secretaries; Miss Ev? Mae Rowland, treasurer. 








Robert G. Jensen ‘s back on the job as 
underwriter in the liability department o: 
Hartford Accident at Indianapolis after com 
pleting his second tour of active duty with 
the navy. 


















... yet rising prices 
have devaluated insur- 
ance at an alarming rate, 


Dubuque Fire & Marine—an 
old established multiple line 
-. company—may be able to help 
_you—and u elcomes your 
casey Immediate inquiry. 


be even policies written a few 
be years ago. You can heighten 
— . your good reputation by 
ne ¥ reviewing your older 
pa policies against today’s costs. 


' MULTIPLE 


Your Insureds 


They Are 
Protected... 













LINE FACILITIES 








28 


FeNATIONAL UNDERWRITER 


May 28, 1959 | 





—_. 





New Business Interruption 
Forms Brought Out 


(CONTINUED FROM PAGE 2) 
tract.” The definition concludes, “No 
other costs shall be deducted.” 

Since representatives of all the reg- 
ional fire organizations participated in 
the deliberations that led to the gross 
earnings form which has been issued 
in New York, it is assumed that the 
form will be recommended to states 
generally and there may be a good 
chance for sornething approaching uni- 
formity country wide. It is under- 
stood that there may be a slight change 
in wording and arrangement of what 
may be deducted from net sales, etc., 
but that this does not alter in any 
respect the coverage. 

There has been some discussion as to 
whether heat, light and power should 
be deducted. Underwriters in the east 
have in times past expressed some crit- 
icism of the form in the midwest be- 
cause it does not permit this deduction, 
though the definition of what is de- 
ductible has led to some arguments 
with respect to certain situations where 
a firm manufactures its own heat, for 
example. 

A new, single item form (7A) busi- 
ness interruption form is now in use in 
West Virginia for coal mines. This in- 
corporates the premium adjustment 
endorsement and has a special work 
sheet. 

Coal mines like the premium adjust- 
ment endorsement, but have not liked 
the gross earnings form, which is the 
only one with which the premium ad- 
justment endorsement can be had, be- 
cause they do not like to insure heavy 
ordinary payroll. Consequently, they 
have been buying the two item form. 





America Fore Promotes 


Nineteen New Officials 
(CONTINUED FROM PAGE 4) 
tendent of the southeastern depart- 
ment of the fire companies, has been 
named an assistant secretary of the 

fire companies. 

Erwin H. Luecke, superintendent of 
agencies of F. & C., has been named 
an assistant secretary of all compa- 
nies of the group. 

R. Newell Lusby, assistant supervis- 
ing attorney of F. & C., has been 
named an assistant secretary of all 
companies and will henceforth no 
longer be identified with the claims 
department. 

Wallace H. McKay, agency superin- 
tendent of the fire companies, has 
been named an assistant secretary of 
the fire companies. 

John T. Nesbitt, agency superin- 
tendent of the southeastern depart- 
ment of the fire companies, has been 


named an assistant secretary of the 
fire companies. 

Thomas E. O’Brien, agency superin- 
tendent of the fire companies, has 
been named an assistant secretary of 
the fire companies. 

Edward J. Ryan, superintendent of 
the eastern department of F. & C., has 
been named an assistant secretary of 
reek. 

Adolph Beckmann, supervising ex- 
aminer of the southeastern depart- 
ment of the fire companies, has been 
named an agency superintendent of 
the fire companies in the southeast- 
ern department. 

W. Hugh Hunter, special agent of the 
southeastern department of the fire 
companies, has been named an agency 
superintendent of the U. & O. depart- 
ment of the fire companies at the head 
office. 

Aubrey D. Jackson, general adjuster 
of the southeastern department of the 
fire companies, has been named an 
agency superintendent of the fire com- 
panies, southeastern department. 

George H. Porter, Jr., special agent 
of the southeastern department of the 
fire companies, has been named an 
agency superintendent of the fire com- 
panies, southeastern department. 





Report Makes More Bonds 


Eligible for Amortization 
(CONTINUED FROM PAGE 1) 

ered at least 114 times by the average 
net earnings available for fixed charg- 
es for the last five years and on an 
actual basis at least 14% times in either 
of the last two fiscal years. The ratio 
which adjusted long term debt bears 
to total capitalization as shown in the 
balance sheet shall not exceed 75% for 
pipeline companies, water distribution 
companies, and hydroelectric generat- 
ing companies, 65% for urban trans- 
portation, 65% for electric utility com- 
panies, gas distribution companies, 
telephone companies and railroads, and 
50% for urban transportation compa- 
nies. The same restriction applies to 
industrial and miscellaneous companies 
unless working capital equals 100% of 
long term debt. 

For new enterprises, balance sheet 
requirements are the same as above. 
Average projected fixed charges shall 
have been covered at least 1% times 
by the average projected net earnings 
available for fixed charges of a five- 
year period. As actual yearly fixed 
charges and earnings occur, they are 
substituted for the corresponding pro- 
jected year and the average recalcu- 
lated on that basis. 


Obligations that don’t meet test No. 
1 can still qualify under it if guaran- 
teed by another company having bonds 
meeting the test. 
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Ark. Fire Prevention Assn. 


Elects Bowen President 


LITTLE ROCK—Wayne Bowen, Lit- 
tle Rock, state agent for National Fire, 
was elected president of Arkansas Fire 
Prevention Assn. at a meeting here. 
First vice-president is A. Roy Atwood, 
Little Rock special agent of Anderson 
& Newell, general agents. Robert W. 
Moore, Little Rock, St. Paul group, is 
2nd vice-president; John M. Raines, 
Little Rock, Coates & Raines, secretary, 
and Wayne Hanes, Texarkana, Mannie 
Stevens general agency, treasurer. Carl 
S. Smalley is executive secretary of the 
association, starting his 7th year in 
this capacity. 

The officers comprise the associa- 
tion’s board, with two ex-officio mem- 
bers: Walter Plangman, director of 
Arkansas Inspection & Rating Bureau, 
and George D. Suter, bureau manager. 








Hannan Most Loyal Gander 


of St. Louis Blue Goose 


Earl S. Hannan, Western Insurance, 
was elected most loyal gander of the 
St. Louis Blue Goose, succeeding V. H. 
Whaley, Missouri Inspection Bureau. 
Mr. Hannan had been supervisor. 


Others elected are supervisor, Stan- 
ley L. Bodman, Marine Office of Amer- 
ica; custodian, Roger L. Brown, Under- 
writers Adjusting; guardian, Harold G. 
Scott, American group; and keeper, 
August E. F. Dierker, Missouri Inspec- 
tion Bureau. Wielder W. Ayton Cox, 
George D. Capen & Co., was reelected. 

Delegates to the grand nest will be 
Most Loyal Gander Hannan and Wiel- 
der Cox. Nineteen goslings initiated at 
the meeting raised the membership of 
the pond to 278. A life membership was 
given Milton I. Parker, Missouri In- 
spection Bureau. 

Twenty-five years pins were pre- 
sented to Edmund P. Kiesler, local 
agent at West Plains, Mo., and R. M. 
Ryan, Arlington Heights, Ill., Chicago 
office of Western Adjustment. 





New Hampshire Names 


H. E. Collie in lowa 


H. E. Collie, Jr., has been appointed 
special agent for New Hampshire 
group in Iowa. He will work under the 
supervision of Harry W. Dunker, state 
agent, with headquarters in the Mer- 
chants National Bank building, Cedar 
Rapids. Mr. Collie has had _ several 
years insurance experience in com- 
pany and agency work, most recently 
as a local agent at Jefferson City, Mo. 





Roberts Now General Agent 


Henry Roberts, for a number of 
years state agent in Kentucky and 
Tennessee for Boston and Old Colony, 
is now operating a general agency in 
Tennessee with headquarters at Nash- 
ville, representing Kansas City Fire & 
Marine and Central Surety. 

Mr. Roberts has been active in fire 
prevention and public relations work 
in Tennessee. He is past president of 
Tennessee Fire Prevention Assn. and 
Tennessee Fire Underwriters Assn. 
and for the past seven years has served 
as secretary of the latter association. 





Duckworth Is in Neb.-lowa 

Clinton L. Duckworth has been ap- 
pointed special agent in Nebraska and 
Iowa for Scottish Union to assist Spe- 
cial Agent Lester J. Brown. Mr. Duck- 





worth was with the rating bureau be. | 
fore going with Scottish Union. He js 
an air force veteran. 


W. A. Stewart New Chief 
of Cook County FUA 


W. A. Stewart, Atlas, was elected 
president of Cook County Fire Under. 
writers Assn. at its annual meeting at 
Chicago. The new vice-president is 
J. A. Bechtold, Travelers. J. P. Quinn, 
Phoenix-Connecticut, is secretary. 

New members of the executive com- 
mittee are H. A.* Olson, Sun; J. M 
Eadie, Home, and C. A. Baxter, U.S.F.- 
& G. 





Some of the avenues field men can 
follow to give the business a public re- 
lations boost were explored by Walter 
C. Dithmer, assistant manager of West- 
ern Underwriters Assn. Pointing to an 
increase of small maintenance claims, 
Mr. Dithmer said it is the field men’s 
responsibility to make agents under- 
stand this is the quickest route to a 
windstorm deductible. While the prob- 
lem is not so pressing in Illinois, he 
said it is of bothersome proportions. 
He particularly mentioned the increase 
in claims on TV antennas which are of 
a maintenance nature. 

Committee reports indicated the as- 
sociation had an active year, especially 
in connection with the exhibit spon- 
sored at various trade association con- 
ventions. 








Nebraska Fire Underwriters 
Elect Miller President 


Nebraska Fire Underwriters Assn. 
at the annual meeting at Omaha elected 
Gay Miller, Royal-Liverpool, as presi- 
dent. Other officers are: Vice-presi- 
dent, Norman Bressman, Aetna Fire; 
secretary, Robert E. Forrest, America 
Fore. New members of the executive 
committee are T. W. Caldwell, Home; 
Del Shaw, St. Paul F. & M.; Mallory | 
Kountze, Mid-State Underwriters. 

A talk was given by Clarence Metz- 
ner, assistant manager of Western 
Underwriters Assn. 

Nebraska Fire Prevention Assn. met 
the previous day and elected Jack R. 
Roth, Home, as president, and E. A 
Trieglaff, Fire Association, as secretary. 








Bowles Joins America Fore 


Eldon K. Bowles, counsel and casu- 
alty supervisor of the Arkansas de- 
partment, has resigned to become farm 
special agent in Arkansas of America 
Fore. i 
He is a law graduate of the Univer-| 
sity of Arkansas. Before joining the 
department he was on the claims staff 
of Employers Liability for two years, 
and later in private law practice. 





James W. Bethel on Leave 


James W. Bethel, Kentucky state 
agent for Fireman’s Fund, has beet 
granted an extended leave of absence. 
He has been with the company for 21 
years, and prior to that was with 
America Fore. During his absence the 
Kentucky field will be cared for by 
G. B. Olmstead, east, and Edward W. 
Musterman, west. 


Sunflower Puddle Elects 


The Sunflower Blue Goose puddle at 
Wichita elevated Joe McConathy, 
Home, to big toad; W. C. Butcher, 
Western Adjustment, to pollywog; Max 
Marshall, Phoenix of Hartford, t0 
croaker and placed Deane S. Jaeget; 
Springfield, in line as bouncer. Week- 
ly luncheon meetings have been ad- 
journed until September. 








Metzner Is Mich. Speaker 

Clarence E. Metzner, assistant man- 
ager of W.U.A., will be the speake 
June 9 at the convention of Michigat 
Fire Underwriters Assn. at Gratiot Int, 
Port Huron, Mich. 
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Casualty Actuarial Society 
Goes West for New Blood 


(CONTINUED FROM PAGE 4) 
be in charge of the informal discussion 
and Joseph Linder of the consulting 
firm of Wolfe, Corcoran & Linder will 
have charge of the formal papers and 
their discussion. 

Dudley M. Pruitt, actuary of Gen- 
eral Accident, heads a research com- 
mittee on electronics. Mr. Pruitt was 
asked to comment on the progress that 
has been made and he said there are 
three sub-committees working on three 
phases of the matter. One is dealing 
with the gathering of statistics for 
rate making purposes. Another is 
looking into the developments that can 
be expected in the way of automatic 
policy writing, rating, billing, etc., and 
the third sub-committee is studying 
other company operations, such as 
clerical. Mr. Pruitt said the committee 
hopes to be able to make a preliminary 
report in November, but the report 
will take a year to shape up. In No- 
vember the committee will try to tell 
what machines are in process of de- 
velopment and what they will do. 


Mr. Fondiller said C.A.S. has gone 
multiple line to the extent that the di- 
plomas will be on a multiple line 
basis hereafter and won’t be just for 
casualty. 

Details are now being worked out 
to integrate the C.A.S. library with 
that of Insurance Society of New York. 
Hereafter the results of the fellowship 
examinations are going to be an- 
nounced before results are released on 
the examinations for associate fellow. 

There was considerable discussion 
on compulsory auto insurance with 
those taking part advocating a dis- 
passionate view of the whole matter. 
Another subject that evoked consid- 
erable discussion was the matter of 
a wage trend factor in workmen’s com- 
pensation rates. This was a discussion 
of a paper presented at a previous 
meeting. Frank Harwayne, chief ac- 
tuary of the New York department 
had a few friendly words to say on 
the idea of a wage factor but the other 
commentators were death on such a 
proposition. A. Z. Skelding of National 
Council on Compensation Insurance, 
said injection of a wage trend factor 
would be a tragic mistake. He said this 
is a snare and a delusion. It is an ap- 
pealing seheme to the customers when 
it brings the rates down, but it is 
anathema in reverse. He quoted the 
wise Clarence Hobbs back in 1925 as 
opposing this sort of a device. A wage 
factor is a one-way street in the wrong 
direction. 

Mr. Skelding recalled that Texas in 
1943 injected such a factor although it 
was looked upon with jaundiced eye 
by the industry. Texas Employers Ins. 
Corp. had crusaded for it. The picture 
was radically changed 3% years later. 
The situation got worse and worse 
until there was . deluge. In November, 
1952 there had to be a second rate in- 
crease in less than a year without 
any law amendments being to blame. 
The wage trend factor was ditched. 
The Texas Board said that the aver- 
age indemnity and medical claims 
Increase more than offset the effect 
of a superior wage level. T.E.I.C. also 
changed its tune and was against the 
Wage trend factor then. 

E. S. Allen of New York Compensa- 
tion Insurance Rating Board said that 
there should be continuing study of 
the wage trend factor so that the error 
of it will be clear to all for all time. 
He said that it has a strong logical 


argument in its favor and hence the 
fallacy of it has to be made crystal 
clear. 

John H. Rowell of California In- 
spection Rating Bureau said if a wage 
trend factor had been used, the cal- 
endar year loss ratio in California 
in 1949 would have been 70% instead 
of 60%, and the 1950 ratio would have 
been 73% instead of 62%. That would 
have been brought about by use of a 
13% wage increase factor from 1945- 
46 to 1949. 

Mr. Carlson in his talk made some 
good points. He said rate making is 
a compromise of conflicting evidence, 
not an inevitably accurate and scienti- 
fic calculation. An actuarial deter- 
mination in the field of rate making 
is a predictive estimate, the accuracy 
of which can be only judged by future 
developments. Statistics are only a 
part of the evidence in a rate deter- 
mination, and cannot be fed into a 
hopper to produce a result mechani- 
cally. 

One of the fundamental questions 
that arises is whether statistical plans 
should be uniform for all states as re- 
spects one company and/or for all 
companies within a state. He said un- 
less a plan is reasonably uniform for 
all states in its application by any par- 
ticular insurer, the administrative cost 
of the variations will outweigh the 
value of the information they provide. 
For instance, if an insurer should have 
to maintain a complete separation of 
the medical payments premiums from 
the B.I. in one jurisdiction but not in 
others, this would work an adminis- 
trative hardship on the insurer and 
would violate the spirit and probably 
the letter of the regulatory laws ef- 
fective in most states. So far reason 
and equity have prevailed generally 
in this respect. 

On the score of uniformity among 
insurers in the same state the difficul- 
ties are far greater. The theory of the 
model rating bill was to permit dif- 
ferent bases and procedures among in- 
surers in the development of statistics 
for rate review and determination. 
This theory is crossed by the fact that 
in a few states the rates for one or 
more lines are the same for all insur- 
ers or are determined from the total 
loss experience of all as a requirement 
by law or by ruling. Here it is neces- 
sary in theory at least to have the sta- 
tistics of all insurers comparable and 
combinable. 

“Because of the conflict between this 
principle and the tolerance of inde- 
pendent operation written into laws 
in other states, the theory is imper- 
fectly applied and the forces working 
to keep its application imperfect are 
understandably strong since their mo- 
tivation is the preservation of the com- 
petition and of the encouragement of 
initiative and experimentation. . .” 

On the score of the basis of com- 
pilation Mr. Carlson said the insurers 
writing six month policies have an ob- 
vious advantage in closing the time 
gap between the latest experience and 
the date of review. Statistical infor- 
mation may be produced in a single 
insurer no matter how large, more 
expeditiously by a margin of weeks or 
months than it may be collected from 
a group of insurers and compiled. 

The consensus now is that the use 
of calendar year data on an earned 
basis in classification and territorial 
detail has advantages that should be 
carefully surveyed. This is becoming 
more feasible with the higher speed 
machinery that is here. When full 
utilization of electronic development 
comes, the executives’ demand for 





more timely data will be answered 
to a greater extent. 

Any requirements laid down by a 
supervisory official should be the 
same for all insurers with latitude al- 
lowed to any insurer or group to main- 
tain statistics beyond those minimum 
requirements in such detail as they 
may desire. This principle underlies 
the New York department’s procedure. 
New York promulgated a statistical 
plan embodying minimum require- 
ments and any statistical plan that sat- 
isfies these is acceptable regardless 
of any additional detail it may provide. 

The scope of a statistical plan should 
be restricted to the collection of that 
information that will be recurrently 
subject to review. Insurers in general 
have not been able to cope with the 
burden of statistical detail that has 
been laid upon them. This is due to 
shortages in machines and, more im- 
portantly, to shortages in trained per- 
sonnel. Management has been at fault 
in not building up competent statistical 
departments, but the fact remains that 
the plans have been overburdened with 
refinements that are not necessary on 
a year-to-year basis and which have 
slowed the tabulations and reportings. 
What is needed is to highlight and 
expedite the vital information and 
streamline the handling of the fringes. 
A halt should be called on undue ex- 
pansion of the plans under the pres- 
sure of supervisory authority or to ac- 
commodate some local situation that 
could be better handled by a special 
study. 

Possibly the greatest advantage 
that would be derived from the in- 
troduction of more efficient develop- 
ment in electronics will be the increase 


Loyalty Group Names 
Petty, Reed Carpenter 


George M. Petty, who has been as- 
sistant manager of the Cook county 
office of Loyalty group at Chicago for 
two years, has been transferred to 
Kansas City as assistant manager un- 
der John Battershill, manager, with 
offices in the Dwight building. This 
is a newly created post at Kansas City. 
Prior to moving to Cook county, Mr. 
Petty was Loyalty group’s state agent 
in southern Illinois. 

Thomas J. Reed has been named 
special agent in eastern Missouri (ex- 
cept St. Louis) under state agent W. H. 
Klosterman, with headquarters at St. 
Louis. Mr. Reed has had several years’ 
field experience in Missouri. 

W. C. Carpenter, has been named 
special agent in Kentucky to assist 
George B. Akin, state agent, with head- 
quarters in Starks building, Louisville. 








in the breadth of detail that may be 
recorded. The limitations of the 80- 
column punch card have had an ef- 
fect upon the extent of the detail re- 
ported under today’s plans. Many in- 
surers could not record additional de- 
tails such as age and sex of driver 
without cutting an extra card on each 
risk and doubling the work without 
eliminating some other information. 
“We may have to modify our concepts 
in this respect in the future,” he said. 

It is easy to become smothered in 
details without recognizing the frame- 
work they are clothing, he said. He 
expressed the hope that all eyes should 
be glued on the common objective 
which is the production of significant 
and interpretable insurance experi- 
ence. 
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Auto Rating, Classification 


Discussed at Midwest Meet 
(CONTINUED FROM PAGE 7) 


is a big fallacy for the business to be 
laboring under a delusion that “you 
can’t underwrite private passenger car 
business because of the omnibus 
clause.” Mr. Matthias believes UJF or 
compulsory will bring with it rating 
bills one after another in following leg- 
islative sessions, that those states now 
making rates couldn’t stand up to com- 
petition so would have to change the 
iaws. This would happen within two 
vears, he said. 

After an address of welcome by 
Robert E. Barrett, director of insurance 
of Illinois, the morning session con- 
sisted of the president’s, treasurer’s and 
manager’s reports and a talk by R. W. 
Griffith, actuary Farm Bureau Mu- 
tual, Ohio, on “Private Passenger Au- 
tomobile Classification Plan.” Mr. Grif- 
fith’s talk will be reported in a subse- 
quent issue of THE NATIONAL UNDER- 
WRITER. 


Mr. Bell reported the number of 
vehicles on which experience was tab- 
ulated during the past year, which 
covered the policy years 1950-1951 was 
6,048,900 for 1951 and 5,731,500 for 
1950, representing approximately 37% 
of registered private passenger vehicles 
and 26% of commercial in the 14 states 
in which calls were made. He estimated 
that the private passenger vehicles tab- 
ulated represent close to 50% of the 
insured private passenger vehicles in 
these states. The total amount of prem- 
iums involved during the policy year 
1951 was $372,748,936, and for the year 
1950, $339,360,287. Total cost of the 
1951 automobile calls was $45,212, 
which worked out to an average per 
company, per policy year, per state 
from a low of $37 to a high of 
$95, and for 1952, with figures for 
all of the states but two, now in, $33 to 
a high of $59. 

The afternoon session, as was the 
morning’s, was presided over by Mat- 
thew W. Powers, Great Central, Peoria, 
president M.1.S.S. Preceding the panel 
discussion, members heard Mr. Mat- 
thias, Dr. Leonard W. Swanson, mid- 
western director of applied science di- 
vision, International Business Machines 
Corp., and Mr. Bell. 

On giving a run down of the legal 
developments of insurance rate regu- 
latory legislation, Mr. Matthias opined 
Gov. Dewey is going to put up a no- 
holds barred fight for compulsory and 
an assigned case bill in the next year’s 
legislative session. Just because the op- 
position of the Assn. of Casualty & Sure- 
ty companies and Agents & Brokers 


Assn. in New York State helped to 
defeat these bills doesn’t mean that 
these measures have been dropped by 
any means, said Mr. Matthias. “We are 
ducking our heads in the sand if we 
are just sitting around complacently, 


thinking that they are dead.” 

Compulsory automobile insurance 
bills were introduced into about 20 
states this year, but none of them have 
the features contained in the New York 
bill. Unsatisfied judgment fund bills 
were introduced in 10 states but in only 
two of them was there sufficient pres- 
sure behind them to get them out of 
committee, Mr. Matthias said. The UJF 
and compulsory bills in Maryland 
passed the house, but both were killed 
in the senate. A modified unsatisfied 
judgment fund bill limited to the pay- 
ment of medical, surgical, hospital, and 
funeral benefits in Oregon passed the 
senate but was killed in the house. It 
is expected to come up again in two 
years when the legislature reconvenes. 

A year ago the insurance industry 
was proposing current safety responsi- 
bility laws be amended to include the 
impoundment feature for the vehicle 
after the accident, if the person in- 
volved in the accident had no insur- 
ance and could not post security, he 
said. Impoundment bills found little 
favor in the 1953 legislatures, being 
introduced in only five states. This 
could have been a good stop-gap, but 
the states obviously did not care for it 
at all. Unsatisfied judgment fund and 
impoundment laws are recommended 
by some segments of the insurance in- 
dustry to close the gap of the uninsured 
motorist to the barest minimum. There 
are other segments of the industry 
which believe that an unsatisfied judg- 
ment fund is an open invitation for the 
state to enter the automobile insurance 
business and to grant insurance with 
the registration of the motor vehicle at 
a rate less than private companies can 
offer. 


“The subject of compulsory automo- 
bile insurance versus unsatisfied judg- 
ment fund and impoundment bills is 
thus bound to become of increasing 
importance with each legislative ses- 
sion,” Mr. Matthias said. “It is our be- 
lief that sooner or later, one or more 
states is going to pass compulsory au- 
tomobile insurance legislation, New 
York very likely being the state where 
this will first occur. After 21 years of 
legislative experience along this line, it 
is my personal opinion that the busi- 
ness is really divided to a dangerous 
extent and must unite strongly for one 
or the other, UJF or compulsory. It be- 
hooves the insurance industry and es- 
pecially those casualty insurers writing 
automobile liability insurance to be 
ever on the alert to protect its inter st: 
and to preserve private enterprise i: 
the insurance business. The subject is 
loaded with political dynamite and 
reasonable automobile insurance rates 
are a prerequisite, either under the 
present safety responsibility law or 
under compulsory insurance laws, in 
order to prevent the state from enter- 
ing the insurance business itself.” 

Dr. Swanson gave a complete run- 
down on data processing machines, 


Three Named on Coast 
by Fireman's Fund 


Fireman’s Fund has made a number 
of personnel changes in the Pacific 
fire department. O. D. Oliphant was 
named superintendent of the produc- 
tion and engineering division; Thomas 
E. Kennedy was appointed assistant 
general adjuster, and Armand E. 
Michetti was given administrative 
charge of the city fire division at San 
Francisco. 

Mr. Oliphant joined Fireman’s Fund 
at Los Angeles in 1946. He was made a 
special agent in southern California 
in 1948. In 1950 he was transferred to 
the Pacific department in San Fran- 
cisco. He is a graduate of Pasadena 


City College and served as a navy 
flier during the war. 

Mr. Kennedy started his career with 
Fireman’s Fund in 1946. In 1947 he was 
a staff adjuster and in 1952 he was 
assigned as a senior adjuster in the 
Pacific fire loss section. He graduated 
from the University of Oklahoma in 
1940. He served with the army air 
corps. 

Mr. Michetti joined the group in 
1947. In 1949 he was made an assistant 
fire examiner and in 1950 was trans- 
ferred to Fresno as a field assistant. In 
1951 he was appointed special agent 
and in 1952 he was returned, at his own 
request, to the Pacific department as a 
fire examiner. He graduated from 
Kings Point Merchant Marine Academy 
and served with the merchant marine, 
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past, present and future, and pointed 
out interesting aspects of their applica- 
tion, including “memory” or storage 
facilities. He said one very great ad- 
vantage of mechanizing an office puts 
it ahead of others not using such ma- 
chines, since the top people must go 
through all of their operations to 
furnish a set of instructions for run- 
ning the machines and thus become re- 
acquainted in complete detail with 
their operations. 

Mr. Bell presented a detailed and 
comprehensive report of bases of re- 
porting casualty experience statistics. 
He said insurance experience statistics 
are nothing but a system of compiling 
insurance loss costs and relating them 
to premiums charged for such insur- 
ance for the purpose of determining the 
profit and loss, just as in cost account- 
ing. The one fundamental distinction 
between the general manufacturing or 
merchandising business and the busi- 
ness of insurance which effects the 
methods of accounting costs is a matter 
of procedure where in the former the 
cost is determined before a sale is con- 
summated, while with insurance it is 
just the opposite. The sale is consum- 
mated first on the basis of a price cal- 
culated in advance of the calculation 
of costs. The costs are accumulated 
later on as the contract of insurance is 
brought to completion. Therefore, in- 
surance cost accounting is not a com- 
pilation of cost of each article but a 
compilation of the average cost of a 
large number of similar contracts. 


A compilation of experience statis- 
tics on a group of similar policies is 
neither complete nor final unless it 
represents a large enough group to be 
statistically or actuarilly credible, he 
said. The final cost, therefore, cannot 
be determined until a number of years 
have passed during which years gener- 
al changes in the economy, in the value 
of the currency and a number of other 
factors effect the ultimate cost of 
claims being settled during that period. 
Therefore, one of the fundamental and 
principal difficulties in devising a fully 
satisfactory system of experience sta- 
tistics for casualty insurance has been 
and still is the method of dealing with 
the time element. Mr. Bell then gave 
the three basic systems developed to 
date—calendar, accident and _ policy 
year. 

. -_ 

The calendar year basis under which 
the premiums collected during any cal- 
endar year are related to the losses 
paid during such a calendar year, Mr. 
Bell listed as wholly inadequate in the 
majority of cases, for premiums are 
neither uniformly collected nor are 
losses uniformly and promptly paid. 
The accident year system, which re- 
lates the premiums earned during a 





given year on policies in effect to the 
cost of losses incurred on accidents in 





that period, he gave as being more 
accurate than the calendar systen, 
even though subject to fluctuation as 
a result of adjustments in claim re- 
serves. But the calculation of prem- 
iums earned during the calendar year 
is subject to the same objection as cal- 
endar year systems. The policy year 
system whereby premiums charged for 
policies issued in any one calendar 
year are related to the losses incurred 
under such policies, he gave as the 
ultimate in accuracy, since no estimat- 
ing may need be done of the premiums, 
as is done in the calculation of earned 
premiums, nor is it necessary ultimate- 
ly to consider any estimates of loss re- 
serves. 

Mr. Bell then detailed the advantages 
and faults of each system and said the 
casualty insurance industry has enough 
methods of compiling experience sta- 
tistics to satisfy any and all require- 
ments but that the trouble with all of 
these methods is that they do not pro- 
duce results quick enough and at a cost 
consistent with the value received. 
Moreover, each of the methods fulfill 
some of the necessary purposes but not 
all of them. 

“The problem, therefore, is first to 
speed up the process and second, main- 
tain enough of each of the methods to 
accomplish all of the purposes of sta- 
tistical analysis, instead of only some 
of them,” Mr. Bell declared. “It would 





seem that as a solution to the problem, 
all of the three methods will have to be 
used, each of them for specific pur-) 
poses. The calendar year method, on 
earned incurred basis, will be used for 
trend data. The policy year method 
will continue to be used, for this is the 
only method which produces final ac- 
curate data, and furnishes the historic- 
al background for any rate adjustment. 
But it will have to be speeded up per- 
haps by the process of dividing the 
policy year into two complete six- 
month segments and, finally, the ac- 
cident year basis may be used for the 
purpose of speeding up the production 
of immediate data.” 

Concluding the business portion of 
the day was the report of the nominat- 
ing committee and election of officers. 
All officers were reelected. New di- 
rectors named were Carl Neyhart, 
Economy Auto, Freeport, Ill.; J. Edward 
Faust, State Automobile, Indianapolis; 
Fred Miller, Hawkeye-Security, Des 
Moines; Ward Wright, Farm Bureau 
Mutual, Manhattan, Kan.; Berthold 
Woodhams, Citizens Mutual Auto, 





Howell, Mich.; R. L. Flath, Mid-Conti- 
rent Casualty, Kansas City, and B. H. 
Gillespie, Union Fire, Lincoln, Neb. 

A cocktail party and buffet dinne! 
rounded out the program. 
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A Travelers 
threesome at Na- 
tional Board din- 
ner: J. Doyle De- 
Witt, Charles P. 
Jervey and Mil- 
jard T. Wilson. 











Early Ills of Group A&H 
Outgrown: Knoblock 


(CUNTINUED FROM PAGE 5) 
came the order of the day. Along with 
rate increases in group premiums be- 
the rate increases, the companies be- 
gan to realize that a success. 1i group 
operation required more reu'istic un- 
derwriting. Limitations beg::: to ap- 
pear in new group contract forms— 
limitations which should have been 
put in contracts years before. Unfor- 
tunately for many group-writing com- 
panies, these steps in effecting the ‘ure 
did not show immediate results. Rate 
increases on new business, and the 
inclusion in newly issued contracts of 
sounder underwriting principles from 
a coverage standpoint, could rot begin 
to affect the picture for at least a year. 

Companies in the group field began 
to pay more and more attention to 
allocating a certain part of group 
premium income to proper reserve 
accounts. More and more thought on 
the part of companies was evident 
during this phase that there shouid be 
proper reserves set up for catastrophic 
purposes, for pending, open and unre- 
ported claims, for extended materiiity 
benefits, and for general contingency 
reserves. 

He suggested that possibly Phase III, 
from the early part of 1952 to the pres- 
ent, should be labeled “The Reforma- 
tion.” In any event, he said it is the 
phase in this era of change when the 
majority of group-writing companies 
are walking the straight and narrow 
path. “We have learned that extremes 
are bad—that a middle-of-the-road 
attitude is the sound attitude. Our 
group rates, generally speaking, are 
now increased to a point where we 
think that they are adequate, although 
we must expect further increases in 
the cost of hospital and medical care. 
We have, I hope, learned our lesson. 
There is every reason to believe that 
the cure is successful. 

“But we must not let down our 
guard for a moment. There are many 
outside forces and influences which 
constantly strive to induce us to take 
‘Just a little nip’. We cannot do it. We 
must guard against finding ourselves 
in a position where we have been 
jockeyed into being ‘in the middle’ 
once again. We must convince our 
agents, the brokers with whom we 
deal, the group insurance consultants 
and our clients, the insured groups, 
that we know best what can be written 
and what cannot be written insofar as 
type of group is concerned, what cov- 
erage is sound and what is unsound, 
what rates are adequate and what 
rates are inadequate, anc finally, the 
fact that, like any other business under 
the American system of free enter- 
prise, in the field of grour insurance 
we are entitled to a fair and reason- 
able profit.” 


Conference Holds Open House 
Health & Accident Underwriters 
Conference Wednesday had an open 





house in its new offices at 208 South 
La Salle street, Chicago. The confer- 
ence is now occupying much more 
functional quarters and takes up about 
30% more space than it did in its old 
location at 176 West Adams. 

The conference actually moved to 
the new quarters on March 1, but the 
offices at that time were not complete- 
ly finished and the staff did not have 
a chance to settle down until after the 
annual meeting early in May. 





Jail Term for Chicago 


Policy-Counterfeiter 


Pleading guilty to four counts of 
counterfeiting of Manhattan Casualty 
dramshop policies, George Zucker, a 
Chicago broker, was sentenced to a 
minimum of one year and a maximum 
of two years on each charge. He ap- 
pied for parole but was turned down. 
As reported fully in the Feb. 26 issue 
of THE NATIONAL UNDERWRITER, the 
scheme first came to light when Zucker 
cancelled a genuine policy held by one 
of his customers and substituted one 
of the counterfeit policies. Although 
indicted on four counts, 26 policies 
were involved, all complete forgeries, 
with a total premium of $4,500. 


Agent Admits Fraud 


Charles T. Auch, suspended St. Paul 
local agent, has pleaded guilty to a 
charge of defrauding a St. Paul bank 
and will be sentenced June 5. He was 
charged specifically with discounting 
a bogus check for $26,000 at American 
National Bank but admitted being in- 
volved in other such deals in a total 
amount of $71,000. Auch also said he 
owed insurance companies about $60,- 
000 for premiums collected 


EXHIBIT OF FIRE MARKS 

An exhibit of fire marks is now on 
display at the New York midtown of- 
fice of Home. Besides a number of ear- 
ly American marks, the exhibit fea- 
tures rare plaques used in the last 
century by many foreign countries 
including an unusual speciman issued 
in Russia. There is a section on coun- 
terfeit specimens of early American 
marks which have also been collected 
by the company’s H. V. Smith Mu- 
seum. 











Epes Joins North America 

W. Perry Epes has joined North 
America in the legal department. He 
has been assistant chief of the gene- 
ral litigation section, antitrust division, 
U. S. Department of Justice. He was 
graduated from the University of 
Virginia in 1934 and received his law 
degree from the University of Vir- 
ginia law school in 1937. 





Brown Brothers Adjusters, inde- 
pendent adjusting firm, has added a 
new branch office at Las Vegas to 
service southern Nevada and the 
Needles and Baker areas of California. 
R. M. Warrilow is adjuster-in-charge. 
Warrilow is adjuster-in-charge. 





Frank Middaugh, superintendent of sched- 
ules of Ohio Inspection Bureau, spoke be- 
fore the industrial fire safety training con- 
ference of Ohio Fire Brigades Assn. on “How 
to Improve the Fire Safety Efficiency of the 
Plant Watchman.” 


Sanborn Map Co. Gives 


Quick Details on Waco 


(CONTINUED FROM PAGE 9) 
had in the mail reproductions of San- 
born map sheets covering the areas 
principally affected, reporting its ob- 
servations of the destruction and dam- 
age to individual risks within the map 
area. This was a complimentary piece 
of service and was the only visual rec- 
ord presented to the companies of the 
damage in Waco. It arrived on the 
desks of company executives May 18, 
exactly a week after the storm. 

The covering map shows the path of 
the tornado through the mapped sec- 
tion of the city. Then there are 46 
map reproductions showing damage in 
detail, building by building. The path 
of the tornado is shown in red, and 
initials in red show damage to specific 
buildings—D. is for demolished, B. for 
badly damaged, etc. 





Hold International Parley in 
Okla. on Auto Thefts 


Several hundred are gathered at 
Oklahoma City this week for a three- 
day international conference on auto- 
mobile thefts. Representatives are on 
hand from Mexico and Canada, as 
well as from the U.S. National Auto- 
mobile Theft Bureau is cooperating 
extensively and several of their men 
are on their program including William 
J .Davis, secretary and manager, from 
Chicago; Dennis Key, San Francisco 
manager; C. C. Benson, Texas mana- 
ger; Charles Black from the eastern 
division and Julian Clark, from the 
south. Emphasis is being placed on the 
alarming upward trend in automobile 


thefts, especially those being per- 
petrated by those in the 18-19 age 
group. National Automobile Theft Bu- 
reau showed its new 15-minute colored 
movie which emphasizes the need for 
cooperation on the part of the public 
to get behind the lock-your-car cam- 
paign. 





Aetna Fire Revises Claim 
Organization in the East 


The Philadelphia claim department 
of Aetna fire group on June 1 will 
take over supervision of the Baltimore 
and Washington claim divisions, and 
William K. Johnson, assistant manager 
of the New York claim department for 
21 years, now becomes manager for all 
claims in eastern Pennsylvania, east- 
ern Maryland, southern New Jersey, 
Delaware and District of Columbia. He 
will be assisted by Edward J. Bradley, 
who has been manager of the Philadel- 
phia claim department since 1947. 


Frasier Gets Field Post 


American has appointed Walte: E. 


Frasier, Jr., as marine special agent 
for the Pacific Northwest. 
Mr. Frasier has been with the 


American for seven years. Upon com- 
pletion of the advanced multiple line 
training course, he became supervisor 
in the marine department in southern 
California. He ‘vas recalled to duty 
with the navy, and, upon his return, 
was named supervisor of the marine 
department of the Pacific department. 
His headquarters will be at Seattle. 





Frank J. Scott, insurance manager 
for Northwest Airways, has been made 
assistant secretary of the company. He 
will continue his insurance duties. 
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CHIEF UNDERWRITER— 
AUTOMOBILE 


Do you have the experience and ability 
required to assume responsibility for full 
underwriting supervision of our $6,000,000 
Automobile Department? 


This position offers an exceptional oppor- 
tunity to the man who can qualify. He 
must be thoroughly experienced; with 
supervisory background; and must possess 
personal leadership qualities of enthusiasm, 
initiative, and sincerity. 


We are a nationally known AAAA Capital 
Stock Agency Company with an outstand- 
ingly successful record and unlimited po- 
tential. Midwest location. Address S-74, 
The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





INSURANCE SALES MANAGERS 


Multiple line insurance company has open- 
ings for District Sales Managers with head- 
quarters in Wisconsin and lowa. Liberal 
employee benefits, including group insur- 
ance and a pension plan. College back- 
ground desirable and life insurance back- 
ground necessary with a good knowledge 
of fire and casualty insurance. Salary, over- 
write and development expenses. Presents 
excellent opportunity for the right man, 
age 28-45. Write to Box S-71, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill., stating age, education, and 
previous experience. Replies are confi- 
dential. 














WANTED 
FIRE SPECIAL AGENT 


Headquarters Atlanta. 30 to 40 year age group. 
Following interview applicant will be investi- 
gated thoroughly as to experience, record, 
character, and habits. Excellent opportunity 
with a leader in the mutual agency field. Re- 
plies may be addressed in strictest confidence 
to J. M. Battle, Manager, Northwestern Mutual 


Fire Association, P.O. Box 9206, Raleigh, North 
Carolina. 


AVAILABLE 


Adjustor, single, will go anywhere. Top com- 
pany and independent experience in all cas- 
ualty lines, bonds and inland marine. Ability 
and responsibility proven, looking for a good 
future, not a high salary. Address S-70, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











AUTOMOBILE DEPARTMENT SUPERVISOR 
Young man to supervise insurance department 
automobile finance company. Prefer man famil- 
iar with office routine physical damage claims. 
Salary $300 per month, five day 35 hour week. 
Anchor Finance Corp., 33 N. LaSalle Street, 





too great. Goods not sold from fire lo- 
cality. Courtesy extended at all times. 
Salvage promptly removed. Rapp and Son, 
1316 So. Adams, Peoria, Illinois, Phone 
4-1915 collect. 








Chicago 2, Ill. or phone Mr. Falkenthal— 
ANdover 3-4568. 
SALVAGE 
We purchase Fire, Smoke, and Water 
Damage anywhere in Illinois. No damage WANTED 


Experienced Safety Engineer for oilwell drilling 
contractor, with nine (9) rotary rigs operating 
in West Texas and Southeast New Mexico Area. 
In applying, give age, references, and expe- 
rience. Reply Box S-63, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 
By old responsible C Ity C Young 








Y pany 

Man with some casualty field and underwriting 
experience in Midwest operating from Des 
Moines. Right man can make excellent future 
for himself. Address P-48, Fhe National Under- 
wrtter, 175 W. 





Jackson Bivd., Chicago 4, Ill. 





WANTED 


Southeastern Company (fire and allied lines) 
desires man with excellent background in 
underwriting, production and reinsurance as 
manager of these departments. Qualified men 
send particulars to S-76, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 








WANTED—CONTROLLER 


Fire Company, large Eastern city, desires Con- 
troller. Must have CPA degree or be graduate 
of recognized accounting school. Familiarity 
with insurance records, insurance statistics and 
convention reports necessary. Age between 30 
and 45. Splendid opportunity for aggressive, 
competent individual. Address $-54, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, lil. 





ADJUSTER 


Experienced fire loss adjuster needed for Cook 
County. Must be capable of assuming charge of 
loss department. Desire man under 40. Please 
reply by mail stating age and qualifications. 
Republic Insurance Co., 309 W. Jackson Blvd., 
Chicago 4, Ill. 











WANTED—INSURANCE ANALYST 


Immediate permanent position with nationally 
known Service Company. Requires knowledge 
fire coverage, reside Indianapolis. Minimum 
travel, attractive remuneration. Replies con- 
fidential. State age, education and experience. 


FIRE INSURANCE ADJUSTER 
desires connection with multiple line insurance 
company as claim manager or staff adjuster. 
25 years experience as fire insurance under- 
writer and adjustment of all types of losses. 
Prefer Chicago or Wisconsin territory. Reply 














Exceptional opportunity for an experienced fire 
field man to supervise our established agency 
plant in the state of Illinois. We are a rapidly 
expanding group and the future is assured for 
a man with experience and ability. Write giv- 
ing full details. Address S-61, The National 


i 175 W. Jackson Blvd., Chicago 


Address $-60, The National Underwriter, 175 W. S-77, The National Underwriter, 175 W. Jack- 
Jackson Blvd., Chicago 4, Ill. son, Chicago, Ill. 
FIRE STATE AGENT WANTED FIELDMAN—DETROIT 


Young man with fire insurance experience. 
Opportunity to learn Casualty & Surety. 
Write qualifications to John T. V. Keller, 
Res. V. P., 925 Lafayette Bldg., Detroit 26. 











WANTED 

Inland Marine Underwriter with experience in 
commercial and specialized risks, requires draft- 
ing forms. State experience, kinds of risks 
handled, age, salary desired. Replies strictly 
confidential. Address John B. Kirk, George F: 
“ & Sons, 175 West Jackson Blvd., Chicago 
4, Hlinois. 











FOR SALE 


Fire and auto insurance agency Louisville, Ky. 
Stock and Mutual companies. Will sell for two 
years’ renewal commissions. Approximately 
$50,000. Cash down pay $20,000. Will consider 
selling part. Address S-79, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








——.., 





C. E. Olvey (second from left), the outgoing president of Arkansas Assn, 
of Insurance Agents, congratulates his successor, W. F. Rector, Little Rock, 
who will take office Sept. 1. Others shown are (left to right): Robert Maxwell, 
Texarkana, reelected state national director; Messrs. Olvey and Rector; Orrin 
L. Becker, Lepanto, vice-president; Warren Means, Pine Bluff, retiring ex- 
ecutive committee chairman, and C. C. Mitchener, Marianna, secretary-emeri- 
tus, who has been an officer of the association since 1917. 








Rector Elected to Head 


Arkansas Agents’ Assn. 
(CONTINUED FROM PAGE 3) 
Thomas, and commented that the rela- 
tion between Arkansas field men and 
agents had improved and “is now as 
good as it has ever been. We have tried 
to cooperate with the companies inso- 
far as possible,” he continued. “In most 
cases their problems have been our 

problems and vice-versa.” 

Simon Joseph, Pine Bluff, report- 
ing for the conference committee, cited 
as major committee accomplishments 
the elimination by the rating bureau of 
the old short rate-pro rata rule in con- 
nection with a commissioner-ordered 
rate reduction and a new policy of the 
bureau to file form changes only twice 
each year. He said the conference com- 
mittee is now discussing with company 








INLAND MARINE MANAGER 
Leading Fire Company Group has opening 
for Manager Inland Marine Department 
with headquarters at Chicago. Desire ag- 
gressive producer thoroughly experienced 
in Midwest to assume complete supervision 
of Midwestern operations including peri- 
odic agency field trips throughout terri- 
tory. Submit qualifications, references and 
salary requirements in first letter. All re- 
plies confidential. Address National Un- 
derwriter Co., Box 44, 99 John St., New 
York 38, New York. 








interests proposed adoption in Arkan- 
sas of a $50 deductible on windstorm 
coverage. 

After some discussion, the associa- 
tion voted to retain the one-day mid- 
year meeting held in early December 
each year. The general consensus was 
that the mid-year gathering was very 
valuable particularly in legislative 
years and that group meetings are not 
an adequate substitute for it. 

At the opening session Commissioner 
Combs urged full cooperation of all 
segments of the business behind Ar- 
kansas’ new _ security-type financial 
responsibility law which becomes ef- 
fective June 11. 

The association awarded a life- 
time honorary membership to John C. 
Dulaney, Oklahoma City, veteran state 
agent of Sun, on hand for his 38th 
consecutive convention. 

Speaking on the problems of auto 
insurance, “Boon or Doom,” Mr. Neu- 
mann warned Arkansas agents that 
the state in its new security-type fi- 
nancial responsibility law is embark- 
ing on the same road that led New 
York state and others to problems of 
capacity, “cream-skimming” specialty 
insurers and compulsory insurance 
proposals which now beset automobile 
insurance. 

While underwriters and actuaries 
foresee a grim future for a balanced 
loss ratio and capacity limits, he asked: 
“Are we now ready to concede that we 
have reached the limits of our capacity 








your experience. 





WANTED 
LOCAL AGENCY MANAGER 


Wanted man experienced in local agency to take over 
complete management of Agency in major southern 
city. The Agency is already producing a sizable pre- 
mium flow and, through its affiliations, has the poten- 
tial of writing a very large volume of business. Only a 
man capable of taking over the complete responsibility 
need apply. Liberal salary and profit-sharing arrange- 
ments. Address S-62, The National Underwriter, 175 
W. Jackson Blvd., Chicago 4, IIl., giving details of 
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to absorb the economic shock that is 
the very reason for our existence?” 

He described the battle led by New 
York agents against Governor Dewey’s 
proposal for compulsory insurance. 
“We won a moratorium,” he said. “We 
are now currently seeking audience 
with the companies to urge adoption 
of a positive program so that we will 
not again have to combat something 
with nothing.” 

Mr. Lester compared income taxes 
paid by corporations and those by co- 
operative enterprises, illustrating by 
a series of charts an unfair tax ad- 
vantage which the “coops” now have. 

The Arkansas chapter of the Grand 
Old Order of the Purple Duck, or- 
ganization of past presidents, held its 
annual dinner, given by the head Pur- 
ple Duck, Joseph C. Meyers, New Or- 
leans, the association’s oldest living 
past president. Henry A. Ritgerod, 
Little Rock, former association man- 
ager and author of the association’s 
book, “A History of Capital Stock In- 
surance in Arkansas,” was awarded a 
lifetime honorary membership in the 
Purple Duck organization. He was one 
of the founders of the order 10 years 
ago. 

Ladies attending the convention 
were guests at a luncheon Friday given 
the Anderson & Newell general agency 
while all men attended a luncheon 
given by Arkansas Assn. of Managing 
General Agents. The convention closed 
with a dinner dance. 





Cites Strengths, Hits 


Dissension in I. M. 


(CONTINUED FROM PAGE 1) 

ing the substance of the business com- 
munity’s viewpoint when shaping busi- 
ness policies. Those in this business 
are strong exponents of free enterprise, 
they cooperate in full with other busi- 
ness and industry groups. Yet incen- 
tive seems to be weakened when there 
is a lack of dependence by some on the 
combined mind. 

His own organization, he said, over the 
years has contributed greatly to the 
benefits of those who need its kind of 
insurance. 

The collective executive mind repre- 
sented in its membership unquestion- 
ably has established itself as superior 
in a competitive field that daily re- 
quires sound thinking, originality, a 
complete understanding of all the fac- 
tors involved and the will to work 
with associates in providing insurance 
that will protect and can be relied up- 
on under all circumstances. Organiza- 
tion companies are the backbone of 
the business. 

He noted a tendency on the part of 
some state insurance departments, un- 
wittingly he is sure, to give preferen- 
tial treatment to non-organization 
companies in filings. He believes the 
departments are being sold a bill of 
goods wrapped up in fake tinsel that 
hides the real purpose of the package. 

Much non-organization company 
propaganda is specious when subjected 
to honest, time proved tests. There 
must be eternal guard against the good 
reputation of the I. M. business being 
damaged by irresponsible actions with- 
in or without the organizations. The 
entire business takes the blow and its 
goodwill suffers. 

He knows of no property insurer 
which has not at some time voluntarily 
joined forces with similar interests to 
bring a degree of perfection into their 
operations that would enable better 
service to policyholders and improve 
the product. He cited formation of Na- 
tional Assn. of Independent Insurers. 

There is no need for violent dissen- 


sion, he declared. Differences of opin- 
ion, yes, but not open and destructive 
warfare. Voluntary arbitration has 
proved of vast benefit to insurance and 
its claimants. 

The I. M. business today is on a firm 
cooperative foundation, accomplished 
by the unselfish devotion of substan- 
tial and reliable interests to a cause 
aimed at establishing order and square 
dealing, he declared. 





Pearson Succeeds Randel 
As Texas Agents’ Head 


(CONTINUED FROM PAGE 1) 
ternatives are “continued loss of pub- 
lic confidence and support, endless 
defensive skirmishes on many fronts 
and the difficulty in capitalizing the 
tremendous markets for our services 
that lie ahead.” 

Mr. Bidwell outlined four basic re- 
quirements for a constructive public 
relations program: Educational plans 
to overcome the “appalling economic 
illiteracy regarding property insur- 
ance; the need for a continuing and 
progressive repetition of our story; the 
need for professional field merchandis- 
ing of our public relations efforts, and 
the need for all of us—agents, com- 
panies, bureau people and the trade 
press—to begin to think and plan for 
the big approach.” 

One of the matters of grave con- 
cern, he said, is the “low repute in 
which the insurance business is held 
by men and women in the commun- 
ity who should know better. I also 
know from bitter experience that try- 
ing to attract promising young men 
and women to our business is still a 
major problem. Then, too, there is 
continuing evidence that the men and 
women who buy our services look up- 
on the whole business as a necessary 
evil.” 

As for the over-all promotional pro- 
gram Mr. Bidwell would invite mutual 
interests to participate since “they 
have as much at stake as we do ina 
campaign for increased understanding, 
they have a great deal to contribute to 
such a campaign and since the basic 
difference between stock and mutual 
insurance is unimportant when it 
comes to gaining unqualified public 
acceptance and appreciation of insur- 
ance as a business essential to the con- 
tinued progress of our national econo- 
my.” 

A. L. Kirkpatrick, insurance depart- 
ment manager of the U. S. Chamber 
of Commerce, in his talk at the Texas 
meeting urged the agents to get behind 
the chamber’s program for govern- 
ment economy, a better tax system, a 
revision of social legislation, better la- 
bor-management relations, and cov- 
ering also foreign policy, economic un- 
derstanding and jobs and production. 
He pointed out that the government is 
already in the insurance business to a 
large extent, having 11 insurance and 
related operations on which total pre- 
miums collected exceed $5 billion an- 
nually, more than the entire income of 
all private fire insurance companies. 

The agents were given a review of 
the government insurance operations, 
which Mr. Kirkpatrick said were also 
studied recently by the department of 
commerce in a book requiring 70 pages 
of summary. 

Following the executive session for 
the election of directors and officers 
Friday afternoon and the annual ban- 
quet that night, the convention moved 
into its final session Saturday morn- 
ing, with the program being extend- 
ed to include the showing of movies of 
damages caused by the tornadoes in 





William Leslie, general manager of National Bureau of Casualty Under- 
writers, appeared at the annual meeting in New York. This was the first time 
that he had been in circulation since the recent injury to his back. He is shown 
here (left) between Francis S. Perryman of Royal-Liverpool and Joseph F. 
Matthai of U.S.F.&G. James M. Cahill, secretary of the bureau, presided at 
the annual luncheon. Mrs. Vola Lambertson of the National Bureau staff and 


H. T. Knudsen of Aetna Casualty. 








Waco and San Angelo, May 11. More 
than 1,000 delegates and guests saw 
the movies. 

James F. Miazza, general manager of 
the southwestern department of Gen- 
eral Adjustment Bureau, spoke on the 
tornadoes at Waco and San Angelo. He 
pointed out that only a few persons 
in the two affected areas carried ex- 
tended coverage on contents. 

The program included a forum on 
“Meeting the Needs of the Insur- 
ance Buyer”, with members of the 
Houston C.P.C.U. chapter on the panel. 
Jack Culbertson, president of the chap- 
ter, was moderator, and the speakers 
were John Benson, insurance manager 
of Tennessee Gas Transmission Co., on 
“What I Expect of the Insurance 
Agent”; Lewis Harris, Galveston agent, 
“Selling Service with Surveys”; 
Champe Fitzhugh, Jr., Waco agent, 
“Don’t Stop the Service With the 
Sale”; Myron F. Steeves, general agent, 
Houston, on “Keeping Up With the 
Business”, and James A. Nicholson of 


North America, Houston, “Can the 
Company Help?’ 


A second view of Washington and 
federal government activities was giv- 
en by Maurice G. Herndon, Washing- 
ton representative of N.A.I.A. He 
urged agents to become active and 
vigorous members of their local boards, 
state associations and the National as- 
sociation in order to strengthen the 
agency system. 

A conference of local association 
officers was held Thursday afternoon, 
with Ed W. Hildebrand, president of 
the Galveston board, presiding. Prin- 
cipal interest centered on local board 
advertising and legislative matters. 
Discussion leaders were Arthur E. W. 
Barrett, president of the Dallas associ- 
ation, and Hollis F. Danvers, Houston, 
chairman of the state legislative com- 
mittee. Nine local boards are now 
carrying on sustained advertising pro- 
grams including San Angelo, San An- 
tonio, Denison, Port Arthur, Corpus 
Christi, Galveston, Tyler, El Paso and 
Dallas. 

A dinner for the local association of- 
ficers was given by Texas Assn. of 
Managing General Agents. The din- 
ner for past presidents had 13 in at- 
tendance, with Travis D. Bailey of 
San Antonio as master of ceremonies. 





Peter S. Paine New Director 


Peter S. Paine, who is president of 
New York & Pennsylvania Co., has 
been elected a director of Fidelity- 
Phenix. He has been a director of 
American Eagle of the America Fore 
group. 





John J. Meyer, formerly a partner in the 
Weber agency at Edgerton, O., has gone with 
the Andres agency at Bryan, O. 


Aggregate Experience in 
Tenn. for 1952 Is Given 


The Tennessee department has pub- 
lished some experience figures for 
1952. Companies labeled fire insurance 
had direct premiums earned in Ten- 
nessee of $59,100,003 against direct 
losses incurred of $28,938,318, giving a 
ratio of 48.96. 

To an ever increasing extent these 
kinds of aggregates have to be picked to 
pieces to judge their real significance. 
For instance, U.S.F.&G. now classifies 
as a fire company and its entire premi- 
ums are entered in that bracket, 
amounting to $6,304,231 and it shows 
up as the biggest fire company on the 
list. Next comes Home with $3,368,- 
634, then Southern Fire & Casualty 
with $2,024,310, then Continental, $1,- 
705,457; followed by North America 
$1,502,306, then Maryland Casualty 
$1,338,881, then Cherokee Fire $1,233,- 
503. 

Workmen’s compensation direct pre- 
miums earned were $10,354,218 against 
direct losses incurred of $5,890,792, giv- 
ing a loss ratio of 56.89. Liberty Mu- 
tual is the leader with $1,472,724 of 
premiums, then Travelers $1,270,046. 
In third place is U.S.F.&G. with $983,- 
652, fourth, American Mutual $857,716 
and fifth, Employers Mutual Liability 
with $345,370. 

Total Automobile B.I. premiums 
earned were $17,271,070 and losses in- 
curred $10,511,131, including allocated 
loss adjustment expenses. The ratio 
here is 60.85. U.S.F.&G. was the leader 
with $1,637,069 premiums, State Farm 
was second with $1,297,811. Property 
damage liability premiums were $8,- 
490,823 and losses $5,507,924, giving a 
ratio of 64.87. U.S.F.&G. had $834,273 
and State Farm $606,767. 


Adam Is Vice-President 


Central Mutual has advanced John 
Adam, Jr., from resident secretary to 
resident vice-president at Boston. For- 
merly in charge of the company’s Bos- 
ton office since 1942, he now will su- 
pervise Central Mutual’s operations 
throughout New England. 


Kills W. C. Profit Rider in Cal. 


Gov. Warren of California has vetoed 
a bill to amend the law on workmen’s 
compensation rolls by adding: “Such 
premium rates shall include a reason- 
able margin for underwriting profit 
and contingencies.” The governor in 
his veto held that insurers have the 
right to include these factors, but he 
could see no sound reason why the law 
should compel them to do so. 











About 30 couples attended the Wichita Biue 
Goose Auxiliary party for the husbands. Mrs. 
Jack Baker, whose husband is with North 
America, was in charge, assisted by Mrs. Leon 
Talbott. 
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Discuss Cover at Older 


Ages, “Retro” Blue Cross 


(CONTINUED FROM PAGE 6) 


and other private plans to provide 
more satisfactory coverages and serv- 
ices at the most reasonable cost pos- 
sible. 

Cooperative thinking and planning 
by doctors, hospitals and insurance 
groups are needed to solve specific 
problems in voluntary health insur- 
ance, including the care of the aged, 
meeting the cost of major medical 
expanse and chronic illness, and en- 
couraging utilization of medical and 
hospital facilities where needed while 
discouraging unnecessary utilization. 
This the council seeks to effect. 

Principal activites of the council 
include liaison between insurers and 
medical profession, liaison with state 
and local medical groups to develop 
plans for protection against surgical 
expense, the annual survey of A. & H. 
coverage, studies of such technical 
problems as possible over-utilization 
of coverage—insurance should not be 
made the basis for charges which 
would not otherwise be made—an in- 
formation and publication program to 
tell more adequately the story of vol- 
untary health coverage and to clear 
away some of the misunderstandings 
about it, and cooperation with the 
hospitals. 


Health insurance is an important 
question for doctors and hospitals. A 
large share of their income is provided 
through payment plans and more will 
be so in the future. It is important to 
employers who so largely sustain the 
voluntary insurance effort. 

In answer to a question, he said that 


mental cases are not generally ex- 
cluded from group health plans. 

Why can’t commercial insurers make 
arrangements with hospitals on ap- 
proximately the same cost basis as 
Blue Cross? Mr. Britt said there have 
been discussions of service contracts 
with hospitals by private insurers but 
no plan so far has been worked out. 

Mr. Heller said that such service 
arrangements were considered desir- 
able two or three years ago, but there 
is now some question as to the wisdom 
of them. There is more talk today of 
coinsurance to answer the problem of 
over-utilization. 

Mr. Wilson said United Air Line’s 
A.&H. plan does not exclude con- 
tagious diseases and includes maternity 
benefits of $100 flat. He noted that it 
would cost his company about 50% 
more premium if the plan it has in 
effect covered such miscellaneous small 
doctor bills as $25 for out patient 
X-rays, etc. He indicated he did not 
think employes wanted such benefits 
at that cost. 

What is the cost of medical catas- 
trophe cover? Mr. Britt replied that 
the corridor type for employes cost 
60 cents to $2 per month, depending 
on age and earnings, and about 2% 
times that for dependents. This is a 
plan atop basic cover, and has a limit 
of $5,000. 

There is a real need for accident 
and sickness cover after retirement, 
Mr. Wilson said. Mr. Britt stated there 
is a definite move to provide A.& H. 
after retirement. The cost runs about 
300 to 400% that of normal active in- 
sured and there has been some exper - 
iment with a maximum claim limit 
of 200%. 

He said that with catastrophe both 
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deductible ani coinsurance are recom- 
mended because of the price. Mr. 
Heller said he thought that without 
coinsurance the catastrophe idea would 
be wrecked before it gets started. 
No-coinsurance gives insured a blank 
check. 

Mr. Van Dyk said that a Blue Cross 
member takes his membership and 
coverage with him on retirement or 
when he leaves the group. The con- 
tract, on conversion, may be some- 
what less in benefit and somewhat 
higher, on an average 15 to 20%, in 
rate. 

Speaking for private insurers, Mr. 
Britt said that a good many firms pro- 
vide a limited cover on an employe’s 
retirement and some individual in- 
surers permit conversion of protection, 
though in general they do not. More 
developments can be expected along 
this line, Mr. Heller said. Mr. Wilson 
commented that the employe can con- 
vert all of his life insurance on retire- 
ment. 


Tell Credit Men of Better 


Check on Customer Cover 


(CONTINUED FROM PAGE 11) 

men were paid and the contractor was 
able to begin and complete the two 
remaining substantial projects which 
had not been started when he was 
overwhelmed by financial difficulties. 
While still in debt to the surety, he 
has continued in business, though on a 
somewhat smaller scale. 

How far should a credit man go in 
determining facts on which to base a 
good credit decision when overnight 
such hazards could make his decision 
a bad one? In business the great pro- 
portion of decisions must be made on 
competitive situations; consequently, 
the art of getting the facts without 
creating ill will is necessary. Mr. Lash- 
met suggested a program. He noted 
that people engaged in purchasing sup- 
plies aren’t any more familiar with in- 
surance operations than those who sell 
them. Insurance has become a techni- 
cal financial problem usually handled 
by the financial department. If credit 
men are acquainted with the accidents 
and hazards of business and can ex- 
plain to the purchasing people what 
these hazards are and why they are 
interested, the information should be 
forthcoming because the purchaser is 
anxious to prove his company is well 
managed and well protected. 


He noted the substantial increase in 
the maximum cost of a single work- 
men’s compensation case, brought 
about by a number of factors but most- 
ly by unlimited medical costs. It is not 
unusual for paraplegic cases to cost 
$10,000 to $15,000 compensation but 
with care and hospitalization amount- 
ing to $100,000. 

He warned that in most states, cer- 
tain concerns such as agriculturists 
and those employing fewer than a cer- 
tain number of workmen are not bound 
by the W. C. laws and an injured em- 
ploye or dependents have remedy un- 
der the employer’s liability act. Thus 
employer’s liability should be included 
with W. C. cover even when the law 
does not formally require it. 

The employe hazard can be insured. 
Or, he said, it can be self-insured. 
There are many fine self-insured con- 
cerns that make adequate provision for 
reserves on a paid and incurred basis. 
But unfortunately there are many imi- 
tations of this system, and it is difficult 
to tell how sound or adequate such 
imitations are. Each has to be studied 
carefully. 

A very important factor in connec- 











— 


tion with W. C. is the reopened case 


problem. The fact that an increasing — 
number of states permit reopening of 


cases on more flexible bases than for. 
merly adds to the seriousness of the 
problem He said his company has 
found on a good many self-insurance 
risks it has insured, where it has as. 


sumed the liability of liquidating out- 


standing cases, that estimates for out- 
standing liability were completely in- 
adequate at the time. This is especially 
true in states which permit reopening 
of cases or continuance of cases for 
further review, or which require statu- 
tory approval of payment discontinu- 
ance. Self-insured programs are not 
supervised and inspected by authori- 
ties as insurers are. 

At present, in any one year, his 
company has reported to it more public 
liability cases costing more than $25,- 
000 than it had during all of its first 
30 years, he said. He recommended 
comprehensive general liability cover- 
age, including automobile. The average 
cost of settling department store liabil- 
ity claims rose by more than 50% Jan. 
1, 1946 to July 1, 1952. 

The credit man is a risk underwriter, 
he said. He must, pretty much alone, 
assume responsibility for the credit 
loss based on specific acts of a certain 
customer. Credit men hold meetings 
over the country and spend much time 
listening to speeches on general eco- 
nomic conditions. The president and 
directors deal with broad general eco- 
nomic matters, but the credit men could 
help themselves a great deal if they 
would spend more time on specific 
problems of business and industry that 
relate directly to credit safety. Why 
not have insurance men discuss for 
credit men at these meetings the haz- 
ards of business and how class experi- 
ence is developing? 

While he discussed fire and allied 
lines of insurance, Mr. Wentworth dealt 
to some extent with business interrup- 
tion. In types of business with a rapid 
turnover or a high profit margin, it is 
not unusual to have B. I. values greater 
than the property values, he said. A 
certain well known cosmetic firm re- 
viewed its position recently and calcu- 
lated that its B.I. values—annual turn- 
over—were 10 times its physical prop- 
erty values, which in turn were sub- 
stantial. 

He warned that many properties and 
earnings were underinsured. It is easy 
to overlook gradual increases in insur- 
able values resulting from additions 
and improvements to home, shop or 
factory. Usually the discovery of seri- 
ous underinsurance is made when a 
loss occurs. Consequently, the insur- 
ance program should be continuous and 
not static. 


Thos. A. Walsh Is Loser 


The suit that Thomas A. Walsh 
brought against Narrangansett Ins. Co. 
of Providence and 25 other executives 
and companies has been dismissed by 
the Rhode Island supreme court. This 
totaled up to a $2 million action. Su- 
perior Judge Andrews held that the 
lengthy bill of complaint of Mr. Walsh 
was too complex to go to trial with. Mr. 
Walsh’s lawyer said, however, that he 
will appeal. 








Lintalc Made Director 


T. M. Lintala, first vice-president 
and secretary of Western Mutual Fire, 
Columbus, O., has been elected a di- 
rector, succeeding the late E. C. Eiken- 


berry. The company will move into | 


new offices at Columbus, in June. 
Mills-Mutuals Ohio department also 


will occupy quarters in the new build- | 


ing. 
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Casualty Group to Open 
Southwest PR Unit 


at Oklahoma City 


Assn. of Casualty & Surety Compa- 
nies in the near future will open a 
public relations office at Oklahoma 
City for the purpose of informing per- 
sons in Oklahoma and nearby states 
about insurance facts and problems, J. 
Dewey Dorsett, general manager of 
the association, announced in his ad- 
dress before Oklahoma Assn. of In- 
surance Agents last week. 

Mr. Dorsett told the agents the in- 
surance business should largely blame 
itself for the misrepresentations and 
inaccuracies that have been printed 
in recent years, since the press and 
radio stations did not have a qualified 
insurance information office where 
they could get the facts quickly. 

The Oklahoma City office will be 
completely staffed with Oklahoma 
personnel, and at first will devote its 
attention solely to the correction of 
public misunderstanding about insur- 
ance matters, he said. It is intended to 
eventually expand this office to in- 
clude Arkansas, Texas, Missouri, New 
Mexico and perhaps Colorado. 

Mr. Dorsett recited figures to show 
that Oklahoma motorists are paying 
less for basic coverages than in 1939, 
and he mentioned also that workmen’s 
compensation rates in Oklahoma have 
decreased 18.8% since 1939, although 
benefits have been increased 42%. 

He pointed out that Oklahoma es- 
tablished several national accident 
records last year, while 1952 compared 
with 1942 shows that twice as many 
persons were killed, three times as 
many injured, and twice as many to- 
tal traffic accidents occurred. 





Illinois Tornado Cuts 
Wide Path of Damage 


Sections of northeastern Illinois were 
heavily damaged May 22 by tornadic 
winds, with rural sections of Iroquois 
county swept by winds, rain and hail. 
Watseka and several nearby towns in 
the county were also hard hit. 

Widespread damage was done to 
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Bid Asked 
Aetna Casualty 116 119 
Aetna Fire ... 55 56 
Aetna Life ... 74 75 
American Alliance 35 36 
American Equitable 30% 31% 
American Auto ....... 45 Bid 
American, (N. J.) ... 25 26 





American Motorists 12% 13% 
American Surety 6342 65 
eee 33 35 


Camden Fire o...cccccccee 
Continental Casualty 

















Crum & Forsicr Com. ... 1.60 45 47 
Fire Association ies 6542 66% 
Fireman’s Fund. ........ 56 57 
Firemen’s (N. J.) 264% 27% 
General Reinsurance ........ 374% = 3842 
ME IEEE ccasavesaciasncsesiasiis q 59 61 
Globe & Republic J 17 18 
Great American Fire . x 37% 39 
Hartford Fire ‘ 152 154 
Hanover Fire ' 39% 40% 
/ Sr: a 5 ean -00 41% 42% 
Ins. Co. of No. America .. 2.25* 8642 87% 
Maryland Casualty y 25 26 
Mass. Bonding  ...ccscscssen 23 24 
National Casualty ....... 1. 28 ~=-Bid 
National Fire oc... 60 644% 66 

i 42 43% 

F 43Y%, 44% 

K 43 44 

F 2742 28% 
Ohio Casualty 1.55* 60 Bid 
Phoenix, Conn.  ..ccecsssese 3.40 99 101 
Prov. «. oi 29 30 
St. Paul F 31 32% 
Security, 39 40 
Springfield F. & M. 46% 48 
itandard 43 441% 
Travelers 753 + 4=763 
USF. & 61% 63 
US. Fire 38 40 
“Includes extras. 





buildings and powerlines, the broken 
lines being credited with starting at 
least 10 fires. East of Watseka, several 
freight cars were blown off the rails. 
There have been local estimates of at 
least $1 million in damages, but West- 
ern Adjustment feels that they will not 
go this high. The losses are too wide- 
spread for an accurate estimate at this 
time. 

In addition to he destructive winds, 
hail piled up to a depth of six inches 
in Carroll county, Ind., causing a re- 
ported severe damage to farm build- 
ings in the Delphi area, as well as 
blocking the highways. 





W. C. Measure in Texas 


Awaits Governor's O.K. 


Immiment approval by Gov. Shivers 
of a bill providing an assigned risk 
pool in Texas for companies writing 
workmen’s compensation is expected 
following rapid circulation through the 
state senate and house. To take effect 
July 1, the new law would be under 
the supervision of the Board of Insur- 
ance Commisioners. It has the support 
of the Texas Assn. of Insurance 
Agents. 

Legislative discussion on the bill 
brought out the point that at present 
Texas law makes no adequate provi- 
sion which assures applicants of good 
faith procurement or maintenance of 
such insurance through ordinary 
methods. 

Texas Casualty Commissioner Smit: 
said employers are having trouble in 
obtaining workmen’s compensation de- 
spite the Texas insurance code’s pro- 
vision that compensation insurers ac- 
cept any risk offered. 


G.A.B. Gets Out Graphic 


Booklet on Waco Tornado 


General Adjustment Bureau has got- 
ten out a 12-page illustrated pamphlet 
on the Waco tornado of May 11 cap- 
tioned “Monster from the Skies.” There 
is a foreword by J. F. Miazza of Dallas, 
general manager of the G.A.B. south- 
western department. He states this is 
the second largest property loss in Tex- 
as in history, the greatest being the 
Texas City disaster in 1947. He said 
hundreds of property owners will sus- 
tain large financial loss if they did not 
have wind or EC coverage, particular- 
ly on stock, furniture, fixtures, machi- 
nery and household goods. The proper- 
ty loss as stated in the pamphlet is 
estimated to exceed $20 million. 








Compulsory Debate at S. F. 


Compulsory automobile insurance 
will be the subject of a debate at the 
May 28 dinner meeting of Insurance 
Forum of San Francisco. Speakers will 
be Perry Taft, coast manager of as- 
sociation of Casualty & Surety Com- 
panies, and Assemblyman George D. 
Collins of San Francisco, who has in- 
troduced two bills in the California 
legislature calling for a form of com- 
pulsory insurance. 





Gartside Joins General 


Guaranty as V.-P. 

Paul L. Gartside, who has been 
manager at Orlando, Fla., for American 
Casualty, is now vice-president of 
General Guaranty Ins. Co. of Winter 
Park, Fla. He takes over the duties of 
director of agencies. 





Orange. N. J., Partnership 


Miss Elizabeth C. Hay, West Orange, 
N. J., and Clifford A. O’Neill, Irving- 
ton, N. J., have become partners in 


the Hulbert agency, Orange, N. J. Miss 
Hay, with the agency 18 years, has 
been assistant manager, and M 
O’Neill, three years with the organiza- 
tion, was supervisor. 
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Cash Sickness Bill Loses 


HARTFORD—The cash _§ sickness 
bill, which was generally given a 
pretty good chance for passage, lost 
out by a vote of more than three to 
one. There was no provision for a state 
fund, coverage being in private in- 
surers or through self-insurance 

Connecticut employers were in the 
main against the bill because a survey 
made by the commission that drafted 
the bill showed that a great many of 
them had similar plans. However, 
some employers favored the bill be- 
cause it was about as acceptable a 
measure as could be had and some 
sort of cash sickness bill would prob- 
bably be passed eventually. 

Insurance companies were opposed 
to the measure but took no part in 
defeating the bill. 





D. C. Plan Set for June 1 


WASHINGTON — Superintendent 
Jordan has approved the District of 
Columbia auto assigned risk plan ef- 
fective June 1. This was explained by 
its manager George J. Schepens, who 
also has similar plans in seven states, 
at the luncheon meeting of D. C. Assn. 
of Insurance Agents. Applications are 
to be sent to the plan office at 100 
William street, New York. The premi- 
um surcharge runs from 25 to 30%. 
The governing committee consists of 
Hartford Accident, Lumbermen’s Mu- 
tual Casualty, Government Employes 
Insurance, American Auto, State Farm 
Mutual. 





Second Rate Cut This Year 


National Automobile Underwriters 
Assn. is giving its second rate decrease 
to Oklahoma motorists this year. The 
first came on Jan. 26 and was calcu- 
lated as being 4.4%. Now comes the 
second one this year making the total 
for 1953 so far 7%. There was a hear- 
ing at Oklahoma City Wednesday on 
the new reductions. Oklahoma State 
Insurance Board claims that what 
N.A.U.A. is now offering is what the 
the board demanded in January. 





How Mor-Al Became Moral 


There is an insurance company at 
Tulsa that has a name that has elicited 
a lot of interest and it is Moral In- 
surance Co. Most people think this 
means that the company is operated 
in a very high-class moral way and 
that it insures only risks that are 
strictly moral. As a matter of fact, this 
company was started by two men by 
the name of Morton and Albert and 
they called their company Mor-Al Ins. 
Co. Later this was bought by Swett & 
Crawford, and in the interest of 
streamlining, the hyphen was removed 
and the company became Moral. 





Am. Surety Names 3 Field Men 


American Surety has appointed 
George D. Dorr special agent at Mil- 
waukee, Ralph J. Macauley, special 
agent at Atlanta and John F. Ripper- 
ger, special agent at Rochester, N. Y. 
They recently attended the special 
agents’ seminar at the head office. Mr. 
Dorr started at Milwaukee in 1951 as 
payroll auditor. He is a graduate of 
University of Wisconsin. Mr. Macauley 
attended University of Tampa and New 
York university, and went with Ameri- 
can Surety in 1947 as payroll auditor 
at Miami. More recently he has been 
casualty underwriter at Atlanta. Mr. 
Ripperger is a graduate of Syracuse 
and has been a trainee at Rochester 
since last fall. 


DEATHS 
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interest in this procedure also. There 
are nearly 1,000 Illinois municipalities 
that get this tax money. 


H. SEATON FRANK, 76, retired 
partner in the agency of Frank & Bol- 
ton at Beacon, N. Y., died there. He 
retired in 1948. 


HUGH L. MEEK, 72, member of 
the Archer-Meek-Weiler Insurance 
agency, Columbus, O., died following 








HUGH L. MEEK 


a brief illness. He had specialized in 
fire insurance and at one time was 
president of Ohio Assn. of Insurance 
Agents. He also was active in other 
insurance organizations. 


H. LAURENCE REINHARD, 75, 
who headed the attorney department 
of A. M. Best & Co., died at his home 
at Philadelphia. He had been with the 
publishing firm more than 25 years. 


LELAND M. MAHAN, 42, Louis- 
ville attorney and president of the Un- 
derwriters Safety & Claims, a service 
organization for London Lloyds, died 
suddenly at his home in Louisville. 


ROBERT C. ABBOTT, 48, since 1946 
a partner of C. H. McGihon in the 
Glacier Realty Co. agency, Kalispell, 
Mont., and before that Montana spegial 
agent of Loyalty group, died of a heart 
attack while on a fishing trip. 


FERDINAND H. BLUM, 63, of Lib- 
erty Mutual companies’ New York 
office, and previously manager at 
Newark, Brooklyn and Baltimore, died 
in New York City. 


DAVID TEPP, 60, an attorney, col- 
lapsed and died in federal court in 
New York City while examining a 
witness in a negligence suit. He had 
for many years represented the Markel 
interests there. He maintained offices 
in New York City and in White Plains, 
N. Y., where he lived. 


HENRY McDONALD, veteran local agent of 
Virginia, Ill., died at St. Johns hospital at 
Springfield, IL, where he had been confined 
several months. He was also a building and 
loan man and was formerly a banker. 


ALBERT B. HUNTER, 48, local agent at 
Mukwonago, Wis., died in a hospital at Mil- 
waukee after a lingering illness. 


JOSEPH C. NEER, 177, secretary of the 
Brand-Neer agency at Urbana, O., died there. 
He was formerly head of an insurance com- 
pany at Urbana. 


JOHN E. MUHLEMBRUCH, 64, partner with 
his son, Nolan C., in Muhlenbruch agency, 
Argonia, Kan., and a former vice-president 
of Farmers Hail of Hutchinson until his re- 
tirement in 1949, died in a Wellington hos- 
pital. 


TED NELSON, SR., associated with his son 
in the L. W. Rhodes agency at Chattanooga 
since 1951, died after a brief illness following 
a heart attack. 
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and adjusting costs, compared with $65 million in 1951 and with $52 million 
in 1950. As a result it has been necessary to make sizable rate increases. 

“There now exists a...well-defined opinion that rate increases alone do not 
constitute the final answer. Rate increases are merely a ‘shot in the arm’ to give 
temporary relief to the pain that automobile insurance companies have been 


suffering,” he said. 


During the year the association put into effect the plan for a 20% reduction 
in premiums for those A-1 category automobiles operated by owners who have 


been accident-free for three years. 


Committees are now engaged in a study of possibilities and ways and means 
of simplification of forms and procedures in automobile underwriting with a 
view to cutting operating costs still further in an attempt to keep rates down 
in the face of constantly rising costs. 


Pacitic Board Meets at Santa Barbara 


J. L. Biglen, New York Underwriters, president of Pacific Board, in his 
address at the annual meeting this week at Santa Barbara listed as one of the 
notable accomplishments of the year the new dwelling broad form, which was 
put on the market last December. It was given the green light at the board’s 
annual meeting a year ago and had become an actuality within six months, 
which he said will stand as a landmark for speed and dispatch. Special speakers 
were Commissioner Taylor of Oregon and Paul B. Dodds, vice-president Se- 
curity First National Bank of Los Angeles and vice-president California Bank- 


ers Assn. 


Move to Form N.]. Blue Goose Pond 


A dinner meeting to form Garden State pond of the New Jersey Blue Goose 
will be held June 8 at Newark The committee consists of past most loyal gan- 
ders of the New York City pond who reside in New Jersey. George Albiez of 
Pearl, Fred Bross of Halifax, George H. Martin of New York Underwriters, 
William Ohl of Home, Walter D. Sheldon of Niagara, Robert F. Stumpf of G.A.B. 
and Leon A. Watson of Fire Insurance Rating Org. of N. J. 

The petition for the formation of this pond has been signed by over 100 insur- 


ance men in the state. 


Set A.4H. Bureau Meetings Through 1955 


Bureau of A.& H. Underwriters will hold its 1955 annual meeting at Bretton 
Woods, N. H. Sept. 26-28. The 1953 meeting is at Montreal, Oct. 6-8, and 1954 at 


Colorado Springs Sept. 13-15. 








Ky. Leader Asks Death for 


Federal Crop Insurer 


Robert Lawton of Central City, in 
addressing a district meeting of Ken- 
tucky Assn. of Insurance Agents at 
Lexington, expressed the hope that 
Federal Crop Insurance Corp. could be 
put to death. He said it is not run ona 
sound actuarial basis, and the cost is 
assessed against all taxpayers while 
the benefits are enjoyed only by a few. 
Mr. Lawton is chairman of the rural 
agents’ committee of K.A.I.A. 

President Hendree Milward gave a 
talk and Sheridan C. Barnes of Eliza- 
bethtown, state national director, spoke 
about the Hollywood meeting of N.A.- 
I.A. Commissioner Goebel gave a talk, 
as did Roy L. Davis of Chicago, western 
manager of Assn. of Casualty & Surety 
Companies. A forum was conducted on 
adjusting with William E. Booth, sec- 
retary of Cherokee of Nashvilie, as 
moderator. Sam Walton, Jr. was chair- 
man of the convention. 

Another regional meeting was held 
near Hardin. 


MUENZBERG TO MASS. POST 


Appointment of Robert B. Muenz- 
berg as special agent in eastern Mass- 
achusetts for Aetna Fire is announced. 
He joined Aetna last year and was the 
top man in a class of 34 in the com- 
pany’s training school. He served dur- 
ing 1946-47 in the army’s mountain in- 
fantry as an instructor in skiing and 
mountain climbing at Camp Carson, 
Colo. He was graduated from Dart- 
mouth in 1950, recalled to the army 
that year and saw duty in Korea un- 
til he was wounded in April, 1951. 





United Pacific Bond Changes 
John C. Cotton has been appointed 
assistant bond department manager at 


Los Angeles for United Pacific. He 
has been at Seattle and was with Great 
American Indemnity 13 years. Louis 
G. Graham, Jr. has been added to the 
bond department staff there. He has 
been with St. Paul-Mercury Indemnity 
six years, and is secretary of Surety 
Underwriters Club of Los Angeles. 


Southwest General Names 
McRee Okla. Manager 


Southwest General of Dallas has 
been licensed to write fire, casualty 
and full automobile lines in Oklahoma, 
and Richard L. McRee has been ap- 
pointed manager for the state. Roger 
Bridgewater has been appointed special 
agent for all lines in the Texas Pan- 
handle area, with headquarters in 
Amarillo. 

For Oklahoma operations, the com- 
pany has established a service office 
in the Mercantile building, Oklahoma 
City. Mr. McRee formerly was special 
representative for Fireman’s Fund 
group in that area. 

Mr. Bridgewater has represented the 
Floyd West & Co. general agency in the 
Panhandle area for eight years. 


NEWARK WINS SHIELD 

The first award of the National 
Surety Shield has been made to the 
Newark, branch. This is to be an an- 
nual competition among the branch 
offices. It was presented by President 
Ellis H. Carson at a luncheon for the 
Newark staff. John A. O’Hea, manager 
of the winning office, celebrates his 
25th anniversary with the company 
June 18. Second place was won by Des 
Moines, H. L. Dalton, manager; third 
by Milwaukee, Frank D. Madden, man- 
ager; fourth by Washington, F. E. 
Pastor; and fifth by Pittsburgh, D. W. 
Spedidel. 

John P. Smith, local agent at Barberton, O., 


has taken his son, John L. Smith, into the 
business with him. 






Mail Order Insurers 
Given Accolade 
At Chicago Meet 


After a day of business sessions at 
the annual convention at Chicago, 
Assn. of Insurance Advertisers named 
its officers and directors for the com- 
ing year at the wind-up banquet. All 
officers were reelected. President of 
the organization of insurers in the A. 
& H. and life fields that operate almost 
exclusively in the mail order business 
is Jerome Kutak of Guarantee Reserve 
of Hammond, Ind. Joseph J. McGee, 
Jr., of Old American of Kansas City 
is vice-president and treasurer, and 
Charles Rowan, Milwaukee attorney, 
is secretary. Wendell Berge of Wash- 
ington, D. C., and Alvis Layne con- 
tinue as counsel. 

Besides the officers, new directors 
are Harold D. Knight of Postal Life & 
Casualty of Kansas City; Orrin M. Nei- 
burger of Old Equity Life, Gary, Ind., 
and S. B. Hunt of American Life & 
Accident, St. Louis. Robert Nauert of 
Pioneer Life of Rockford, and John 
Kane of North American Mutual, Wil- 
mington, Del., were reelected. The 
speaker was Lowell B. Mason, FTC 
commissioner, who, after naming and 
identifying everyone in the audience 
after meeting them briefly, said of 
A.LA.: 

“You service a segment of the peo- 
ple which has not been serviced before. 
You are the cafeteria of the business 
instead of the Ritz Carlton. You are 
part of the social protection this coun- 
try has long needed. And you service 
people who are not normally acces- 
sible.” 


He also praised the mail order insur- 
ers because they foster competition, 
which is vital. “Today there are a 
great number of bills in Washington 
with more senators behind them than 
ever before which would soften compe- 
tition and give bureaucracy a better 
chance if it were not for so-called 
‘chiselers’ who actually protect the con- 
sumer by keeping business on its toes. 
Competition never hurt anyone.” 

Mr. Mason pointed out that the rec- 
ord of complaints received by the Post 
Office department against members of 
A.I.A. continues to be very good, cer- 
tainly on a par with other life insur- 
ance companies. 

He went on to say that an outstand- 
ing accomplishment in trade practice 
is demonstrated by A.I.A.’s eradicating 
bad business habits. “Formerly, the as- 
sociation was held in much the same 
light as book salesmen used to be. It 
has now raised its standards to a very 
high plane. The whole moral tone of 
all the mail order industry has been 
raised by practices of A.I.A.” 


Mr. Mason remarked that the insur- 
ance commissioners weren’t too happy 
about FTC’s mail order connection, but, 
while he is strictly against government 
encroachment, he feels some type of 
federal control or supervision is not 
amiss in states where the commission- 
ers are powerless, because of the com- 
mercial interests or politics, to do what 
they would wish for the good of the in- 
surance industry. 

Stating that his avocation is fighting 
tyranny, Mr. Mason said there is a 
tendency to curtail liberties of busi- 
nessmen today. This is most apparent 
in the right to compete for business 
which is slowly being retarded. Inter- 
ests who have an axe to grind can re- 
interpret the constitution so it is hard- 
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ly recognizable to suit their own ends 
against business, he said. For instance, 
under the present law, all that is need. 
ed is that FTC by law be require 
to make an accusation of unfair trade 
practice and the company would be 
presumed guilty until proved innocent, 
And the commission would be forced 
to act, no matter how sympathetic it 
was toward the company’s stand. Mr, 
Mason gave an example of where he 
felt that the company was right but 
where under present law he was forced 
to rule against it. “With the presump.- 
tion of innocence taken away, once a 
company becomes a victim, there jg 
no recourse,” he said. “Who will listen 
to the company in the docket as the 
complainer?” 

Trade associations are the answer to 
this question, Mr. Mason said. “Trade 
associations are the only ones who can 
complain for you. The man who runs 
out on his trade association is doing 
his business and country a disservice, 
Denounce oppression of any kind be- 
fore it becomes law and you cannot.” 


Also attending the meeting from / 


Washington was J. W. Milspaugh of 
the rules administrative division of 
FTC. Mr. Milspaugh spoke at the meet- 
ing last year. 





New Orleans Insurance 
Athletes Have Big Day 


Members of New Orleans Insurance 
Exchange at the outing at Lakewood 
Country Club, left to right, are: Mari- 
on Kessler; Louis Bodenheimer of J, 





H. Bodenheimer & Son; (rear) Charles 
L. Rittenberg, Meyers, Whitty & 
Hodge, president of the Exchange and 
Joseph P. Schwartz of Schwartz & Nel- 
son. 

Mr. Kessler won the low gross 
award. Winner of the horseshoe pitch- 
ing contest was Ben Newby, agent of 
Pacific Indemnity. Gus Vreeland of A. 
C. Vreeland Inc.; A. G. Wiedemann of 
Leon Irwin & Co., and Louis Boden- 
heimer tied for the low net score award 
in golf. 


—_——_ 


Pacific Nat'l Names Davis 


Pacific National Fire has appointed 
G. Merrill Davis as state agent in 
Iowa and Nebraska for that company 
and Paramount Fire. His headquarters 
are at Des Moines. 

Mr. Davis until recently was Iowa 
underwriting manager for Hawkeye- 
Security, and before that had field 
experience in Iowa and Illinois. He 
was in the air corps during the war. 





S. E. Washington Adjusters Elect 
Southeastern Washington Insurance 
Adjusters Assn. has elected Vernon M. 
Osterberg, president. Vice-president is 
Don Tolloar, and W. E. Farris is the 
new secretary, all of Kennewick. 
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What has a wastepaper basket to do 


with the cost of automobile insurance? 


Can a wastepaper basket really have anything to do with the cost of auto 
insurance? State Farm Mutual thinks so—and that’s why you’re looking at 
the unique marriage of wastepaper basket and clerical desk pictured above. 

It all started when the eye of a State Farm efficiency expert fell with con- 
siderable disfavor on the style of wastepaper baskets then in use at State Farm, 
and still in use in most business offices in the country. 

What’s wrong with them? Plenty. They occupy valuable floor space. They 
obstruct aisles. They present a physical hazard to the shins and hosiery of 
passers-by. Unless the aim of the user is unusually good, cluttered floors 
result. And they are both time-wasters and desk-seratchers in the hands of 
clean-up crews, who traditionally set baskets on top of desks while cleaning 
the floor, and then have to replace them when cleaning is over. 


State Farm had to find its own answer to this problem. The result is an 
elongated oval basket of non-scratching fiber, recessed into the back of a desk 


State Farm Insurance 


State Farm Mutual Automobile Insurance Company 


and wholly owned affiliates 


State Farm Life Insurance Company 
State Farm Fire and Casualty Company 


of State Farm’s own design. Floor space is saved; aisles are cleared; it is almost 
impossible for the person using the desk to miss the basket because of a special 
baffle-board insert. Janitors empty and replace baskets with one quick motion; 
no need to set baskets on top of desks at all. 

Unimportant? Two leading furniture manufacturers don’t think so, for 
they have incorporated baskets and desks of State Farm design into their 
standard office equipment lines. State Farm cost accountants don’t think so, 
either, when they multiply the minutes and pennies saved by the number of 
State Farm desk workers and the number of years each basket and desk can be 
counted on to give service. 

And State Farm’s more than 2,500,000 members (in the auto company alone) 
have reason to rejoice, as well. For it is economies like this, worked out at 
every step in a long chain of operations, that help keep State Farm “house- 
keeping costs” at the level of highest efficiency—so that the savings can be 
passed on to members in the form of lowest possible cost for their insurance. 


STATE FARM 


INSURANCE 


Home office— Bloomington, Illinois. Branch offices—Berkeley, California—St. Paul, Minnesota—Lincoln, Nebraska—Marshall, Michigan 
Dallas, Texas—Charlottesville, Virginia—Toronto, Ontario. Field claim offices in more than 300 principal cities. 
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Thanks to business interruption Imsurance 


Many a business that has been closed by fire, explosion, windstorm, 
or similar disaster has been able to open again only because an 
agent advised its owner to purchase Business Interruption Insurance. 


Business Interruption Insurance protects the businessman against 
the possibilities of failure due to fire or extended coverage peril. 
It pays wages of valuable employees, profits on lost trade, and 
fixed expenses so that a business can reopen with its credit un- 
impaired. 

Every store or business in your community is a prospect for B.1. 
Your Travelers field man will be glad to help you get started. 


THE TRAVELERS FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 





